3akoH ot 09.01.2002 Ne90-3 O 3awmTe npae notTpebutenen

3AKOH PECITIYBJIUKHU BEJIAPYCbH
9 sneapa 2002 2. Ne 90-3

O 3amuTe mpaB noTpedouTesIei

[Ipunsr [TanaToit mpencraBureneit 5 nexadps 2001 roma
Ono6pen Coserom Pecriybnuku 20 nexadps 2001 roga

HN3meHenus u JOITOJIHCHM A

3akon PecnyOmuku benmapycs ot 4 smBaps 2003 r. Ne 183-3 (HammonanbHbli peectp

npaBoBbIX akToB Pecnyomuku bemapyce, 2003 ., Ne 8, 2/932);

3akon Pecny6muku bemapyce or 29 wuions 2006 r. Ne 137-3 (HammoHanbHBIA peecTp

npaBoBbIX akToB Pecnyosuku benapyce, 2006 ., Ne 107, 2/1235);

3akoH PecnyOnmmku benmapyce ot 20 wmroms 2006 r. Ne 162-3 (HaumonanbHBIN peecTp

npaBoBbIX akToB Pecny0suku benapyce, 2006 ., Ne 122, 2/1259);

3akoH Pecybnuku bemapycs ot 8 uronst 2008 1. Ne 366-3 (HanmonanbHbI peecTp MpaBOBBIX

akToB Pecniyonuku benapych, 2008 r., Ne 170, 2/1463) — HOBas peakiius;

3akon Pecryonmuku bemapyck ot 2 mMas 2012 r. Ne 353-3 (HammoHanpHBIH peecTp MpaBOBBIX

akToB Pecniyonuku Benapyce, 2012 1., Ne 52, 2/1905);

3akon PecnyOmuku bemapyck ot 4 smBaps 2014 r. Ne 106-3 (HanmoHanmbHBIH
Wurepuer-nopran Pecriybnuku benapyces, 11.01.2014, 2/2104);

3akon PecmyOnmukm bemapyck ot 29 oktsaOps 2015 r. Ne 313-3 (HanumonanbHBIM
Wurepuer-nopran Pecriybnuku benapyces, 03.11.2015, 2/2311);

3akon Pecnyonuku benmapycy ot 13 wmrons 2018 r. Ne 111-3 (HammonanbHbIi
Wntepner-nopran Pecriyonuku benapycs, 22.06.2018, 2/2549);

3akon PecmyOsmku benapyce ot 5 sHBaps 2022 . Ne 148-3 (HamumoHanbHBIN
Wntepner-nopran Pecriyonuku benapycs, 11.01.2022, 2/2868);

3akon PecmyOsmmku benapyce ot 6 stHBaps 2024 . Ne 353-3 (HamumoHanbHBIN
Wntepner-nopran Pecniyonuku benapycs, 11.01.2024, 2/3073);

3akon Pecrybnmku bemapyck ot 22 ampens 2024 r. Ne 365-3 (HanmonanbHBIH
Wntepner-noptan Pecriyonuku benapycs, 26.04.2024, 2/3085);

3akon PecmyOmukm bemapyck ot 16 mapra 2026 r. Ne 134-3 (HamumoHanbHBIN
Wurepuer-nopran Peciyonuku benapycs, 20.03.2026, 5-2/3220)

I'IABA 1
OBIIME ITOJIOKEHUSA

Crartbs 1. OcCHOBHbIC TEPMHHBI U HX ONIpPe/ieIeHUSs

B HaCTOsAIIEM 3akoHe OPUMCHATOTCA CICAYIOINWEC OCHOBHBIC TCPMHUHBI U UX OMPCACIICHHUA:

IIPaBOBOM
IIPaBOBOM
IIPaBOBOM
MIPaBOBOM
IIPaBOBOM
IIPaBOBOM

IIPaBOBOM

0e30macHOCTh TOBapa (paboThl, yCIyTH) — COBOKYITHOCTh CBOWMCTB M XapaKTEPUCTHUK ToBapa (paboThl,
yCIyTu), TpU KOTOPBIX ToBap (paboTa, ycimyra) HE SBISETCS BPEIHBIM U HE MPENCTaBIseT OMACHOCTU [

KU3HU, 3JI0pOBbs, HACJIEICTBEHHOCTH, HMMYIIECTBA MOTPEOUTENs] U OKpYXaromied cpenbl MpH

OOBIYHBIX



YCIIOBHSIX HCIIOJIb30BaHUs ToBapa (pe3ynbTara padoThl, YCIyrH), XpaHEHHUs, TPAHCIIOPTUPOBKU U yTHUIIM3ALUU
ToBapa (pe3yabTara paboThl);

rapaHTUIHBIA CPOK — KaJeHIapHBIH CPOK, YCTAaHOBJICHHBIM B JHSX, MecAllaX, rojax, Wi HapaOoTka,
YCTaHOBJICHHAS B Yacax, [IMKJIAX CcpadaThIBaHUM, KHIOMETPax MpoOera WM WHBIX aHAJIOTMYHBIX TTOKA3aTelsX, B
TE€YEHHE KOTOPBIX TOBAp (pe3ynbTar pabdoThl, yciayra) JOHKEH COOTBETCTBOBATh TPEOOBAHUSAM K €ro KauecTBY,
OTpEJICJICHHBIM B MOPSIKE, YCTAHOBICHHOM 3aKOHO/IATEIIbCTBOM;

JOKYMEHT, MOATBepKIatouil GpakT nmpuodpereHus: ToBapa (BBHIIOJHEHUS pabOThl, OKa3aHUs YCIYTH), —
KacCOBBIM Y€K, MHOM IJIATEKHBIM JOKYMEHT B COOTBETCTBUM C 3aKOHOJIATEIHCTBOM, KBUTAHIIUS K IPUXOAHOMY
KacCOBOMY OpJiepy, TOBApHBIN Y€K, TOKYMEHT (KapT-4eK, YeK U JIp.), MOATBEPKAAIOIINN COBEpILIECHUE IIaTeXa
MOCPEJICTBOM OAHKOBCKUX TIATEKHBIX KapPTOUEK, SJEKTPOHHBIX JIEHET, CUCTEM JUCTAHIIMOHHOTO OAaHKOBCKOTO
o0CITyKMBaHMs, aBTOMAaTU3UPOBAHHON MH(POPMAIIMOHHON CUCTEMBI €IMHOTO PACUe€THOTO0 U UHPOPMALIMOHHOTO
MPOCTPAHCTBA, MPOE3AHOW JOKYMEHT (OWieT), MHOM JOKYMEHT, IMOJTBEPKAAIONIMN OIIaTy ToBapa
(BBIMIOJIHEHUSL pabOThI, OKa3aHUS YCIYT'H) B COOTBETCTBUU C 3aKOHOJATEIbCTBOM, HaJUIeKAIIMM 0O0pa3oM
OOpPMIICHHBIN TEXHUYECKUU MAaCHoOpT, WHCTPYKIUS IO SKCILTyaTal[id, PYKOBOJCTBO II0JIb30BATENsl, WHOM
JTOKYMEHT, COJIep>Kalllfii CBEACHHUs] O HAMMEHOBAHUU IMpOJaBlia (MCIOJHUTENS1), HAUMEHOBAHUH, IIEHE TOBapa
(pabotsl, yciyrn);

JIOPOTOCTOSIINN TOBap — TOBAap, CTOMMOCTh KOTOPOTO B ueThIpecTa M Oojee pa3 MPEBHIMIACT pa3sMep
0a30BOi1 BeJIMUMHBI, YCTAHOBJIEHHBIH HA JCHb pPealnu3aluy MOTPeOUTENI0 TOBApa;

W3TOTOBUTEIb — OpraHu3alus, WHAUBUAYAJIbHBIA  MpeanpUHUMATENb, I[POU3BOJSAIIME  TOBAPHI
JUIA pealiu3allud  MOTPeOUTeNt0, a Takke HHOoe (U3UYECKOE JIMIO, OCYIIECTBISIONIEe H3TOTOBICHUE
(TpOW3BOACTBO) TOBAPOB B paMKax PEMECICHHOW WM CAMOCTOSATEIHHOU MPOPECCHOHATBHON JEATCIBHOCTH
JUIS TIOCIIEYIONIEH UX pealu3alud, B TOM YHCIe pa3oBoil (nanee — pusndeckoe Mo, MPOU3BOASIIEE TOBAPHI);

WCTIOJIHUTENIb — OpraHu3alys, WHIAUBHIYalbHBIH MPEANPUHUMATENb, BBINIOJIHAONME padOThl WK
OKa3bIBAIOUIME YCIYTd NOTPEOUTENI0, a TakKe HWHOE (U3MYECKOe JIMIO, BBIOJHSIIOMEE pPAaOOThl WM
OKa3bIBAIOIIEe YCIAYTH B paMKaX PEMECIIEHHON WIIM CaMOCTOSTENbHOU MPOodeCCHOHATBHON IeATENbHOCTH 00
OKa3bIBaIOIIEe YyCIyrH B cdepe arpodkoTypusma (manee — (u3MyecKkoe IHUI0, BBIMOJHSAIONIEE PaldOThI,
OKa3bIBAIOIIEe YCIYTH);

Ka4yecTBO ToBapa (paboThl, yCIYrH) — COBOKYIHOCTh CBOMCTB M XapaKT€pPUCTUK ToBapa (paboThl, YCIyTH),
OTIpEeIETSAIONIUX COOTBETCTBUE TOBAapa (pabOThl, yCIyru) YCTAHOBJIEHHBIM U (MJIM) OOBIYHO MPENbABISEMBIM K
ToBapy (pabore, yciyre) Takoro poja TpeOoBaHHSAM (0e30macHOCTh, (YHKIIMOHATbHAS MPUTOTHOCTD,
OKCIUTyaTalMOHHBIE XAPAKTEPUCTUKH, HAJCKHOCTh, SKOHOMUYECKHE, HH(POPMAIMOHHBIE W ACTETHYECKUE
TpeOoBaHuUs U JIp.);

KOJIMYECTBO ToBapa (pe3yibTaTa paboThl) — Bec, 00beM, JUIMHA, TUIOIIA (b WM KOJIMYECTBO €IMHUI] TOBapa
(pe3ynbTara paboTh);

KpynHOraOapuTHBIA TOBap — TOBAap, pasMep KOTOPOIo B CyMME TpeX pe3yJbTaTOB U3MEpPEHM (BBICOTA,
HIMpYHA, IJI1HA) npeBbiaeT 150 caHTUMETpOoB;

HEJ0CTaTOK ToBapa (paboThl, YCIYrM)— HECOOTBETCTBUE ToBapa (paboThbl, ycIyru) HOPMATUBHBIM
JOKYMEHTaM, YCTaHaBIMBAIOIUM TpeOOBaHUs K KauyecTBY TOBapa (paboThl, YCIyTH), HHOMY 3aKOHOAATEIbCTBY
WIIN YCIIOBUSIM JIOTOBOPA;

HOpPMATHBHBIE JIOKYMEHTBHI, yCTaHaBIMBAIOIIME TpeOOBaHUS K KauecTBY ToBapa (paboTbl, YCIyru), —
TEXHUYECKHE HOPMATUBHBIE IPAaBOBbIE aKThl B 0OOJACTH TEXHHMYECKOIO HOPMHUPOBAHUS U CTaHIAPTU3ALUH,
CaHUTApHbIE HOPMBI U NpaBUJIa, TMTHEHUYECKUE HOPMATUBBI, IPYIME€ TEXHUYECKHE HOPMATHUBHBIE ITPABOBbHIE
aKThl, yCTaHABIMBAIOIIME TPEOOBAHUS K KaueCcTBY ToBapa (paboThl, YCIYTH), a TAK)Ke TEXHUUYECKHE PETIIaMEHThI
TamoXkeHHOT0 COr03a, TEXHUYECKUE peraMeHTsl EBpa3suiickoro 5JKOHOMHUYECKOTO COK03a;



O00BEKT OOCITYKMBAaHUS — KAIMTAIbHOE CTPOCHUE (31aHUE, COOPYKEHHE), M30JUPOBAHHOE TOMEIICHHE
WIM €ro 4acth (4actu) MO0 BpeMEHHAas KOHCTPYKIUS, B TOM 4HCIE TIEpEABIKHAsA, HE SBISIOLIASACS
KalUTaJbHBIM CTPOCHHEM (3[aHUEM, COOPYKEHHEM), HW30JIMPOBAHHBIM TIOMEUICHHEM WU €ro 4YacThio
(yacTsiMH), B KOTOPBIX OCYHIECTBIISIOTCS JESATEJBHOCTh IO BBIMOJHEHUIO Pa0OT WM OKAa3aHUIO YCIYr B
MPUCYTCTBUU MOTpPeOUTENSA, U (W) IPUEM 3aKa30B, U (MJIM) BblAada pe3ysibTaToB padoT, U (UJIK) 3aKIIOUCHUE
JIOTOBOPOB, U (W) peanu3anus OUIeTOB;

IIOCTAaBIIMK — OpPraHu3alys, WHAMBUIYAIbHBIM IMpeIIpUHUMATEb, OCYIIECTBISIIOINE HA TEPPUTOPUU
PecnyOnuku benapych IesSTeNbHOCTh IO peal3aldi MPHOOPETEHHOrO0 TOBapa APYTUM OpTaHH3alUsM,
UHAUBUIYAIBHBIM — [pPEIIPUHUMATEISIM, HWHBIM  (U3UYECKUM JIMLIAM Ul HCHOJb30BAHUSA €ro B
IIPEAIPUHUMATEIBCKOM AESITEIbHOCTH WM B MHBIX LIEJSAX, HE CBSI3aHHBIX C JIMYHBIM, CEMEWHBIM, JOMAIIHUM U
UHBIM IOJOOHBIM HCHOJb30BAHMEM, B TOM 4HCJIE€ OpraHu3alus, HHIUBUIYaJIbHBIH NpeANpUHUMATEIb,
OCYIIECTBISIONINE JEATENbHOCTh 10 BBO3y TOBapa Ha Teppuroputo Pecmybnmukm bemapycs s ero
nocienyoumei peanusanuu Ha repputopun Peciyonuku benapycs;

noTpeduTens — (pu3ndeckoe JIMI0, IMEIOIIee HaMepeHUE 3aKa3aTh WM IPHOOPECTH JIN0O0 3aKa3bIBaIoIIee,
npuoOperatomiee ToBap (paboTy, YyCIyry) WIM UCHOJNB3yIolee ToBap (pe3ynbTaT paloThl, YCIYry)
UCKITIOYUTEIIBHO I JIMYHBIX, CEMECHHBIX, JOMAIIHUX W HMHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBJICHUEM
MPEINPUHUMATEIBCKON JIEATSILHOCTH;

NPEACTaBUTENIb HW3TOTOBHUTENS, NPOJABIA, IIOCTABIIMKA, MCHOJIHUTENS (Iajee — MpeJCTaBUTENb) —
opranu3anus, HHI[HBHI{yaHBHBIﬁ npeaAnpruHuMareiib, OCYHECCTBIAIONUC ACATCIbHOCTE HAa OCHOBAHHUU J0Ir0OBOpPa
C M3roToBUTENeM (IPOJABIIOM, TIOCTABIIMKOM, UCIIOJHUTEIEM) U YIOJIHOMOYCHHbIE UM Ha MPUHATHE U (WMIIH)
YIOBJIETBOpEHUE TpeboBaHUM mOTpeOuTeNeld B OTHOLIEHMH ToBapa (pe3yibTara padOThl, YCIIYTH)
HEHAJIS)KAILETO Ka4eCTBa,

MpoJaBel — OpraHu3alys, WHIUBUAYAIbHBIA NpEJIpUHHUMATENb, a TAKXKE HHOE (PU3UYECKOE JHIIO,
OCYILECTBIAIOLIEE PEeATU3aLUI0 TOBAPOB, B TOM YHCJIE PA30BYIO, B pAMKaX PEMECICHHON WINA CaMOCTOSITEIIBHON
npoeCCHOHATTLHON JeSITeIBHOCTH (Jajiee, €CIi MHOe HEe TMPEAYCMOTPEHO HACTOSIIUM 3aKOHOM, — (pu3mueckoe
JUI0, OCYIIECTBISIOIIEE pPEATU3alMI0 TOBAapOB B paMKaX PEMECIEHHOW MM  CaMOCTOSITEIbHOU
npodeccHoHaNbHOM JeATENbHOCTH), PEATU3YIOIINE TOBAapbl MOTPEOUTENIO0 IO AOTOBOPY PO3HUYHOW KYIUIM-
IIPOJAXKH;

PEMOHTHAsl OpraHM3alys — OpraHW3alus, a TaKKe B LEISIX HACTOALIETO 3aKOHAa WHAWBUAYaJIbHbBIN
MpealpUHUMATENb, YIOJHOMOYEHHbIE N3rOTOBUTENEM (IIPOAABIIOM, TOCTABIIMKOM) Ha MPOBEIEHUE IIPOBEPKU
KayecTBa TOBapa, yCTpaHEHHE HEJ0CTaTKOB TOBapa U (WJIK) TEXHUYECKOe 00CTyKUBaHUE TOBApa;

CPOK T'OAHOCTHU — CPOK, IO UCTCUCHUN KOTOPOI'0 TOBAP (pe3YJ'H:>TaT pa6OTLI) CUHUTACTCS HCIIPUT'OAHBIM JJIA
HCITIOJIB30BaHHUA 110 HA3HAYCHUIO,

CPOK CITy’KObl — KaJIeHIApHBIH CpPOK, YCTAHOBJIEHHBI B IHAX, MecsAllaX, IoAax, WIM HapaboTKa,
YCTAHOBJICHHAA B 4Yacax, HUKJIAX Cpa6aTBIBaHHﬁ, KHJIOMETpPax np06era WJIN WHBIX aHAJIOTUYHBIX ITOKa3aTeIIiaX,
ucxonas u3 (yHKIHMOHAJIBHOIO Ha3HA4YeHHs ToBapa (pe3ysibTaTa paboThI), B TEYEHHE KOTOPHIX M3TOTOBUTEINb
(ucrionHUTENH) 00s3yeTcsl o0ecneurnBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIOJIB30BaHUS ToBapa (pe3yibTaTa
paloThI) MO HA3HAUYEHHUIO U HECTU OTBETCTBEHHOCTD 32 HEJIOCTATKH, BO3HUKIIIME IO €r0 BUHE;

CPOK XpaHEHHUs — CpPOK, B TEYEHHE KOTOpOro ToBap (pe3ynbTaT paboThl) TNpU COOJIOJCHUU
YCTAaHOBJICHHBIX YCJIOBUW XpaHEHHUS COXpaHSET CBOMCTBA M XapaKTEPUCTUKH, YKa3aHHbIE B HOPMATHUBHBIX
JOKYMEHTaX, yCTaHABIMBAIOIINX TpeOOBaHUs K KaueCTBY ToBapa (padoThl, yCiayru), U (MJIK) B JOTOBOPE;

CYIIECTBEHHBIN HEIOCTATOK TOBapa (paboThl, YCIyrH) — HEYCTPAaHUMBbIM HEI0CTaTOK, JHM00 HEJOCTaTOK,
KOTOPBI HE MOKET ObITh YCTpaHEH 0€3 Hecopa3MepHBIX pacXoJ0B (B pa3Mepe TPUALIATH U OoJiee MPOLEHTOB OT
CTOMMOCTH TOBapa (paboTbl, YCIyru), ONpeaeasieMoil Ha MOMEHT YCTpaHEHHUs HeJOoCTaTka) JH0o
HECOpa3MEepHBIX 3aTpaT BpeMeHU (MPEBBILAOIMX MaKCUMaIbHO JONYCTHMbIE 3aTpaThl BpPEMEHH,
YCTaHOBJIEHHbIE TEXHUYECKMMHM HOPMAaTUMBHBIMM IIPaBOBBIMH aKTaMH Ha YCTpaHEHHME aHaJOIMYHOIO



HC,Z[OCTaTKa), HNJIN BBISIBJIACTCA HGOI[HOKpaTHO, HnIIn HpOSIBJISIeTCSI BHOBB IIOCJIC €I'0 YCTpaHeHI/IH, JII/I6O ):[pyrne
MOIO0OHBIE HENOCTATKH.

Crarba 2. Cdepa neiictBusi HacTOsIEro 3aKkoHa

1. JlefictBue Hacrosimero 3aKOHAa pAacCIpOCTpPaHsSEeTCs Ha OTHOUICHHS MEXIy MOTPEOUTENs MU U
W3TOTOBUTENSIMU,  MPOJABIIAMH, TOCTABIIMKAMHU, MPEACTABUTEISIMHU, HCIOIHUTEISIMU, PEMOHTHBIMU
OpraHu3alysIMi, BO3HUKAIOLIUE U3 JOTOBOPOB PO3ZHUYHOM KYIUIM-TIPOJAXKU, MOAPSAIA, apEH]Ibl, CTPAXOBaHUS,
XpaHEHUs, YHEPTrOCHA0KECHUSI, KOMHUCCUH, MEPEBO3KU IMACCAXHPa, MEPEBO3KU T'Py3a, BO3ME3THOTO OKAa3aHU
YCIIYT U UHBIX TOJOOHBIX 10rOBOPOB.

2. 3amura ImpaB HOTpC6HTeHeﬁ, CBA3aHHBIX C OTHOIICHHAMM, BBITCKAIOIIUMMHK K3 OOIOBOpa CO3JaHUSA
00BeKTa AOJICBOI'0 CTPOUTCIILCTBA, OCYHICCTBIIACTCA B COOTBCTCTBHMU C HACTOAIIUM 3aKOHOM H HWHBIM
3aKOHOAATCJIbCTBOM O 3alllMTC IIpaB HOT‘pe6I/ITCJ'Ief/'I B 4aCTu, HC npOTHBopeqameﬁ HWHBIM 3aKOHOAATCJIbHBIM
aKTaM.

3. 3aH_[I/ITa ImpaB HOTp€6HTCHeﬁ YCIYT, OKa3bIBa€MbIX 6aHKaMI/I, HEOAHKOBCKUMU er,I[I/ITHO'(bI/IHaHCOBbIMI/I
opranu3anvsiMy, HWHBIMH OpTraHHu3alusIMU IpPU OCYHICCTBJICHUU 0OaHKOBCKHX onepauuﬁ B COOTBCTCTBHH C
3aKOHOJaTCIbCTBOM, MI/IKpO(bI/IHaHCOBBIMI/I, JIN3UHI'OBBIMHA OpTraHUu3alusAMHU, OCYIICCTBIIACTCA B COOTBCTCTBHUU C
HaCTOAIIUM 3aKOHOM, €CJIM MHOC HC MPECAYCMOTPCHO 0OaHKOBCKHUM 3aKOHOJATCIILCTBOM, 3aKOHOAATCIBCTBOM,
PEryiinpyromuM MnopsagoK ImpeaoCTaBJICHUA U IIPUBJICUCHUA MHKpOSaﬁMOB, 3aKOHOJIATEILCTBOM O JIM3MHIOBOM
JACATCIIBHOCTH.

Cratsba 3. [IpaBoBoe pery/iupoBaHHue OTHOIIEHHI B 00/1aCTH 3allIMTHI IPAB NOTpeduTe el

1. OtHomieHuss B oOsacTu 3allMTHl MpaB MOTpeOUTeNned peryaupyrorcs [pakgaHCKUM KOJIEKCOM
PecniyOnuku benapych, HacTtosmmM 3aKOHOM M HMHBIMH aKTaMH 3aKOHOJIATENbCTBA, MEXIYHAPOJHBIMU
norosopamu PecnyOnuku benapych, a Takke MeXIyHapOIHO-IIPABOBBIMU aKTaMM, COCTABIISIIOIIMMH IIPABO
EBpasniickoro 5KkOHOMHUYECKOr0 COI3a.

2. FOCYI[apCTBCHHI)Ie OpTraHbl HE BIIPAaB€ NPHUHUMATh HOPMATHBHBIC IIPABOBBLIC AKThI, IIPOTHBOPCYAIIIUC
ITOJIOXKCHHAM HACTOAIICTO 3aKOHa, B TOM YHCJIC HOPMATHUBHBIC ITPABOBLIC AKThI, KOTOPLIC MOI'YT OI'PaHUYHNBATH
IIpaBa HOTpCGI/ITeJ'IeI\/’I U CHMIKATHb TapaHTUHU HUX 3allUTBI MO CPAaBHCHHUIO C MPEAYCMOTPCHHBIMH HACTOAMIUM
3aKOHOM, €CJIM MHOC HC YCTAHOBJICHO 3aKOHOAATCIIbHBIMU aKTaMH.

3. IlpaButensctBo PecnyOnuku benapyck He BIpaBe mopyuyaTh MOAYMHEHHBIM €My TOCYIapCTBEHHBIM
OpraHaM NpPUHUMAaTh HOPMAaTUBHbIE IPABOBBIE AKThI, COJEPKAIIMEe HOPMBI O 3alUTE MpaB MOTPeOUTENen, ecau
MHOE HE YCTAHOBJICHO HACTOSIIIUM 3aKOHOM M (MJIM) HHBIMU 3aKOHOAATEIbHBIMU aKTaMH.

4. Ilpesunentom  PecnmyOnmuku  benmapych  MOryr — ycTaHaBiIuBaTbcs  OCOOCHHOCTH — IPABOBOTO
PEryJIupoBaHMs OTHOLLIEHUH, pErIaMeHTUPOBAHHBIX HACTOSIIIUM 3aKOHOM.

Cratbs 4. MexayHapoaHbIe 10r0BOPHI

Ecin mexnayHaponueiM goroBopoM Pecnybnuku benapych ycTaHOBi€HBI WHbIE TpaBHia, YeM Te,
KOTOpBIE ITPENYCMOTPEHBI HACTOSALIUM 3aKOHOM, TO IPUMEHSIOTCS IPaBUiIa MEKIYHAPOJHOTO TOTOBOPA.

Crarbs 5. [IpaBa norpeduresis

1. IToTpeburens UMEET MpaBo Ha:

1.1. mpocBenieHue B 00JACTH 3aIIUTHI PaB OTPEOUTENICH;



1.2. uadopmanuio o TOBapax (paboTax, yciayrax), a Takke 00 HX H3rOTOBUTENAX (MpOJaBIax,
MOCTABIUKAX, UCTIOJIHUTEISAX );

1.3. cBoOOaHBIH BEIOOP TOBApOB (padboT, yCiIyr);

1.4. napyexaiee Ka4ecTBO TOBapoB (paboT, ycIyT), B TOM YKcie OE30MacHOCTh TOBApOB (padoT, yciyr),
HAJUTeXKAIIYI0 KOMIUICKTHOCTD, HA/IJIe)KAIee KOJHUECTBO TOBapa (pe3yibraTa paboThl);

1.5. Bo3MelieHNEe B MOJHOM 00beMe YOBITKOB, Bpela, MPUYMHEHHBIX BCIEACTBHE HEIOCTATKOB TOBapa
(paboThl, yClIyrH), B TOM YKCJIe Ha KOMIIEHCALIMIO MOPAJIbHOTO Bpea;

1.6. rocynapcTBeHHYI0 3alUTy CBOMX IIpaB, B TOM 4HCJIEe Ha oOpalieHne B CyAd H JApyrue
YIIOJTHOMOYEHHBIE TOCYJAapPCTBEHHBIC OPIaHbl 3a 3aIMTON HApYLIEHHBIX IIPaB WJIM HHTEPECOB, OXPAHAEMBIX
HACTOSIIMM 3aKOHOM M MHBIM 3aKOHOJATEIbCTBOM;

1.7. o01mecTBEHHYIO 3alIUTY CBOMX IPaB;
1.8. co3manme 00IIECTBEHHBIX 00bEIMHCHHUI MOTPEOUTEIICH.

2. HOTpe6I/ITeJ'IB HMEET U HHbIC IpaBa, IM[IPECAYCMOTPCHHLIC HACTOAIINUM 3aKOHOM ¥ HWHBIM
3aKOHOJAaTCIIbCTBOM.

3. l'ocynapcTBO rapaHTHpYET 3alIUTY MPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTENEH.

Cratbs 6. O0ecnieyeHue nNpaBa NOTpedUTENIA HA MPOCBeENIeHHE B 00/1aCTH 3alMTHI IPAB
norpeoduTesiei

[IpaBo moTpeOuTeNss Ha TPOCBEIICHWE B O0JACTH 3alIUTHI TPaB MOTpeOUTENel oOeceuynBaeTCs
MOCPEIICTBOM ~ MH(POPMHPOBAHUSI  TOCYJAAPCTBCHHBIMH  OpraHaMH, OOIICCTBEHHBIMH  OOBECIUHCHUSIMU
HOTpe6I/ITCJIef/'I, nmpoagaBuaMu, HUCIIOJIHUTCIIAMU, U3TOTOBUTCIISIMU HOTp€6I/IT€J'I$I 0 €ro mnpasax u HCO6XOI[I/IMBIX
JEUCTBUAX MO 3alIMTE ITUX IPaB, B TOM YKCJE MOCPEACTBOM MPHUBIEUYCHUS CPEICTB MacCOBOM MHGOpMAIIUU K
mnpomnarasac 1 CUCTCMaTUICCKOMY OCBCUHICHUIO BOIPOCOB 3alIUTHI IIpaB HOTpe6I/ITeJ'IeI\/JI, BKJIFOUYCHUA BOIIPOCOB
M0 OCHOBaM MOTPEOUTENHCKUX 3HAHUI B Y4eOHO-IPOTPAMMHYIO JOKYMEHTAIUI0 00pa3oBaTeNbHbBIX MPOrpaMm
00111ero CpeHero, CeIuaTbHOTO 00pa30BaHMUs.

Cratbs 7. Undopmanus o ToBapax (padorax, ycjayrax)

1. U3roroBuTens (mpojaBel], IOCTaBLIUK, IPEICTaBUTENNb, WCIIOIHUTENb) O05S3aH CBOEBPEMEHHO
NPEJOCTaBIATh HOTPEOUTENI0 HEOOXOIUMMYI0 U JOCTOBEPHYIO HMH(OpMaIUi0 O MpeularaéMblX TOBapax
(paboTax, ycayrax), COOTBETCTBYIONIYIO YCTAHOBJICHHBIM HACTOSIIUM 3aKOHOM, WHBIMH aKTaMH
3aKOHOJATEIbCTBA, TEXHUYECKMMM pETJaMEHTaMH TaMOMKEHHOIOo CO0l03a, TEXHMUYECKHMHU pErJIaMEHTaMu
EBpa3uiickoro 3kOHOMHYECKOI0 COr03a U OOBIYHO MPEIBSABISEMBIM B POZHUYHONW TOProBie, OBITOBOM U MHBIX
BUZAX OOCITyXHBaHHs MOTpeOuTenell TpeOoBaHMAM K COJCPXKAHUIO M CIIOCO0aM MPEeNOCTaBICHUS TaKou
nHpopmanuu. [1o oTaeapHBIM BUaM TOBapoB (padboT, ycIyr) MepedeHb U CIIOCOOBI TOBEACHUS HH(MOpMAITUHU 110
notpeOutens ycraHaBnuBatorcsi IlpaButensctBom Pecnybnuku benmapych, eciaum HHOe HE YCTaHOBJIEHO
[Ipesunentom Pecryonuku benapycek.

2. Uadopmamnust o ToBapax (paboTax, ycimyrax) B 0O0sS3aTeNIbHOM TMOpPSAKE IOJDKHA COJepXkathb (3a
UCKJIIOUYE€HUEeM HH(POpMaIIUH, IPETyCMOTPEHHOM IYHKTOM 8 HACTOSILEH CTaThH):

2.1. nanmeHoBaHue TOBapa (paboTHI, YCIIyTH),
2.2. BUJIBI © OCOOCHHOCTH TpeJIaraeMbIX padoT (yciyr);

2.3. yKa3aHWe Ha HOPMATHUBHBIC JOKYMEHTBHI, YCTaHABJIHMBAIOIINE TpPeOOBaHHS K KavyecTBY TOBapa
(pabotsl, ycinyru) (ams ToBapa (paboTbl, yCIyru), BEITYCKAeMOTO MO TAKMM HOPMAaTHBHBIM JOKYMEHTaM), €CIIH



HHOC HC HpCIIyCMOTpeHO TCXHHUYCCKUMU peFHaMeHTaMI/I TaMO)I(eHHOFO CO103a, TCXHUYCCKHUMH peFHaMeHTaMI/I
EBpa3uiickoro 5KOHOMUYECKOr0 COK03a;

2.4. ceefnenuss 00 OCHOBHBIX IMOTPEOUTETHLCKMX CBOMCTBAX TOBApOB (PE3yslbTaTOB padoOT, yCIyr), a B
OTHOIICHUH THIIEBBIX MPOIYKTOB — O COCTAaBE, MUIIEBON IIEHHOCTH (7Sl POIYKTOB, MPEAHA3HAYCHHBIX IS
JETCKOTO, JICYEOHOT0 U JUETUYECKOTO MUTAHHS, — KaJOPUUHOCTh, HAJTMYNE BUTAMHHOB), yKa3aHHE Ha TO, 4TO
MUIICBONM TMPOJIYKT SIBISETCS TEHETUYECKH MOIU(DUIIMPOBAHHBIM, €CIM B HEM COACPKATCS TEHETUYECKHU
MOJUGUIIMPOBAHHBIC COCTABJISIFOIINE (KOMIIOHEHTBI), CBEICHHUS O CICHIUAIBHBIX CBOWCTBAX (CIeEIHaIbHbIC
MUTATENIbHBIC CBOMCTBa, TOKA3aHUS M MPOTHUBONOKA3aHUS K TMPUMEHEHHIO OTACIbHBIMH BO3PAaCTHBIMU
IpyINIamMi HACEJICHHsI, a TaKXe NpPU OTACIbHBIX BHJAAX 3a00JCBaHWMN) MUIIEBHIX MPOJIYKTOB, B TOM YHCIE
OMOJIOTMYECKH AaKTHBHBIX JI00ABOK K THINE, 3asBICHHBIX CBOWCTBAX CIICIHATM3UPOBAHHBIX IMHINEBBIX
MIPOAYKTOB MPH HAIMYHH JOKYMEHTOB, TIOJTBEPKIAIOIIHNX 3asBICHHBIC CBOHCTBA,

2.5.11eHy ¥ ycloBHsI OIUIAThI TOBapoB (paboT, YCIIyT), €CIM ATH YCJIOBHUS OTIUYAIOTCS OT OOBIYHBIX
YCIIOBUH OILIaThl COOTBETCTBYIOIINX TOBAPOB (paboT, yciyr);

2.6. rapaHTUHHBINI CPOK, €CJIU OH YCTAaHOBJICH;

2.7. peKkOMeHIalluy U (UJIM) OTpaHUYEHHUs MO UCIOJIb30BAHUIO, B TOM YHUCII€ MPUTOTOBICHHIO, MHUIEBHIX
MIPOAYKTOB B CIIydae, €CIM UX MCIOIb30BaHKE 0€3 ITHX PeKOMEHIAIN U (WJIM) OTrpaHUYEHHUH 3aTPYAHEHO 100
MOXKET MPUYUHHUTH BpEd 30POBBI0 MOTpeOUTENel, MX HMMYIIECTBY, NMPUBECTH K CHIIKCHHIO WU YTpaTe
BKYCOBBIX CBOMCTB IMUIIEBBIX IPOAYKTOB;

2.8. maTy W3rOTOBJICHUA, €CIM HWHOE HE TMPEAYyCMOTPEHO 3aKOHOJATENIbCTBOM, TEXHHUYECKUMU
pernameHTaMu TamMOXEHHOTo COr03a, TEXHUUECKUMHU perjiaMeHTaMu EBpa3zniickoro 3KOHOMHUYECKOIro CO3a, a
TaKkKe CpOK CIyXObl, W (WJIM) CPOK TOJHOCTH, W (WMJM) CPOK XpaHEHUs TOBapoB (pe3yabTaToB pabdoT),
YCTAaHOBJICHHBIE B COOTBETCTBMM C MyHKTaMu | u 2 cratbu 13 Hacrosmiero 3akoHa, yKa3aHUE YCIIOBUU
XpaHeHusi TOBapoB (pe3yibTaToB paboT), €CAM OHH OTJIWYAIOTCS OT OOBIYHBIX YCIOBHHM XpaHEHUS
COOTBETCTBYIOIIUX TOBApOB (Pe3yJIbTaTOB padoT) OO0 TPeOYIOT CIIeUATbHBIX YCIOBHH XPaHEHHUS, a TaKXKe
CBEICHHUS O HEOOXOAUMBIX AEUCTBHUSIX MOTPEOUTENs] MO MCTEYCHHHM YKa3aHHBIX CPOKOB M BO3MOXHBIX
MOCTIC/ICTBUSIX TIPH HEBBIOJHEHWHM TAKUX JIEHCTBUH, €CIM TOBapbl (pe3ylbTaThl pabOThI) MO HCTCYCHHUU
yKa3aHHBIX CPOKOB TMPEICTABISIOT OMACHOCTh I KU3HHU, 370POBbs, HACIEICTBEHHOCTH, HMYIIECTBA
MOTPEOUTENST 1 OKPYKAIOIICH CPEeIbl MIIM CTAHOBSITCS HETPUTOAHBIMU JIJISI HCITOJIb30BAHMS 110 HA3HAYEHUIO;

2.9. nanmeHnoBanrne ((GpUpMEHHOE HAMMEHOBAHHE), MECTO HAXOXKICHHS W3TOTOBUTENS, MPOJaBIa
(ucmonHUTENS), a TAaK)Ke MPU HAJUYUU — OPTaHU3AlNU, OCYIIECTBISIONIEH AeSITeNFHOCTh 110 BBO3Yy TOBapa Ha
Tepputoputo PecnyOnuku benapyce st ero mocieayromield peamu3zaluu Ha Tepputopun PecnyOnmuku
benapych, mpencraBuTens, peMOHTHOW OpTaHW3allMU; €CIM HM3rOTOBUTENEM (TPOAABIIOM, MPEICTaBUTEIIEM,
WCIIOJIHUTEJIEM, PEMOHTHON OpraHu3alieil) sBIseTcsl MHANBUIYAIbHBIA MpeApruHUMaTes 1100 BBO3 TOBapa
Ha Tepputopuio PecnyOnuku benmapych ans ero mocnenyroomied peanuszalud Ha TeppuTopuu PecnyOmmku
benapych OB OCyII€CTBIIEH HHANBUIAYATBHBIM MIPEANPUHUMATENEM, — (PaMuIIHI0, COOCTBEHHOE UMSsI, OTYECTBO
(ecyii TaKOBOE UMEETCSI) U MECTO KUTENbCTBA MHANBUIYAILHOIO MPEANPUHUMATEIIS;

2.9L. cTpaHy TPOUCXOXJICHUS TOBapa, €CIM OHAa HE COBMAJAaeT C MECTOM HaXOXJICHUS (MECTOM
KHUTEIbCTBA) H3TOTOBUTEIIS;

2.10. ceenenust 00 00s13aTENHPHOM TOATBEPKACHUM COOTBETCTBHSI TOBApOB (BBIMOIHSIEMBIX pPaboT,
OKa3bIBACMBIX YCIIYT), TIOJICIKAIIIX 00s3aTeIbHOMY TIOTBEPKICHHIO COOTBETCTBHS;

2.11. ykazaHue Ha KOHKPETHOE JIHII0, KOTOpoe OyIeT BBIMOIHATH pPabOTy (OKa3bplBaTh YCIYTy), U
MH(OPMAIIHIO O HEM, €CJI 3TO UMEEeT 3HaUCHHE UCXO0/Is U3 XapakTepa padoThl (YCIyTrh);

2.12. KOMMYECTBO WIIM KOMIUIEKTHOCTH TOBapa (pe3ysbraTa paboThl);

2.13. mTpuxoBoil WACHTU(UKAMMOHHBIA KO, €CITU 00s3aTeIbHOe MapKUPOBAHWE TOBAPOB TaKUM KOJIOM
MPEAYCMOTPEHO 3aKOHOAATENbCTBOM;



2.13%. cBepeHuss 0 Kiaccax 5HEProd((EeKTUBHOCTH TOBAPOB B CIyyasX, €CIM HMX YCTaHOBJICHUE
IPEAYCMOTPEHO 3aKOHOJATEIbCTBOM, TEXHMYECKHMH pErjaMeHTaMH TaMOXKeHHOTO CO0r03a, TEXHHYECKUMHU
perimaMeHTamMu  EBpa3uiicKOro 3KOHOMHYECKOTO CO033a, a TakKkKe O COOTBETCTBUU DSHEPreTHYECKOU
3(QQEKTUBHOCTH KANUTAIBHBIX CTPOCHUH (3IaHMH, COOpY)KEHHH) TpeOOBaHUSAM 3aKOHOAATEIbCTBA,
TEXHUYECKHUX PEeriIaMeHTOB TaMO)KeHHOTrO CO03a, TEXHHUYECKUX periaMeHToB EBpa3uiickoro 3KOHOMHUYECKOTO
COI033;

2.14. HeOOXOMMBIE CBEJEHUS O TpaBWIaX M YCIOBHAX 3(G(EKTUBHOTO M 0OE€301aCHOTO IMOJIH30BAHUS
ToBapamu (pe3yiabTaTamMu padoT, ycIayraMu), B TOM YHCIIE yX0/1a 332 HUMHU, €CJIH 3TO HUMEET 3HAUCHUE UCXO/S U3
XapakTepa TOBapoB (pe3yJIbTaToB padoT, yCIyT);

2.15. ykazaHue Ha HCIOJIb30BaHHE (OHOTPAMM HCHOJTHHUTEISIMUA MY3BIKAJIBHBIX TPOU3BEACHUN MpU
IIPOBEJICHUH KYJIbTYPHO-3PEIHUIIHBIX MEPOIIPUATHH;

2.16. unnle CBCACHHUA, KOTOPBIE B COOTBETCTBHMHM C HACTOAIIHUM 3aKOHOM, HWHBIMHM  aKTaMH
3aKOHOAATCJIbCTBA, TCXHUYCCKHUMU PETIIaMCHTAMU TamMoXeHHOTO COK03a, TCXHUUYCCKHMMHU PErilaMCHTAMU
EBpaSHﬁCKOFO 9KOHOMHYECKOI'0  COK3a WM  COOTBCTCTBYHOLIMMHU  JOTOBOpaMu 00s13aTeNIbHbI JJIA
MpeaoCTaBJICHUA HOTpC6I/ITGJHO, B TOM YHCJIC CBCACHUS, OTHOCAIIHECA K COOTBCTCTBYIOLIEMY OOTOBOPY U
IpeaoCTaBJIACMBIC 110 npocs6e HOTpe6I/ITeJ'I$I.

3. [lpu peanuzanuu MOTPEOUTENIO HENPOJOBOILCTBEHHBIX TOBApPOB, CPOK CHYKObl M (WJIH) CPOK
XpaHEHUs KOTOPbIX MCTEKJIU (KpOME JIEKapCTBEHHBIX CPEJICTB), HO peaau3alus KOTOPHIX pa3pelieHa B
COOTBETCTBHHM C NMYHKTOM 3 craThM 13 Hacrosimero 3akoHa, NOTPEOUTENIO JOJDKHA OBITh TPEIOCTaBICHA
uH(popMalng 00 UCTEKIIUX CPOKE CIY>KOBI U (MIIM) CPOKE XpaHEHHS TOBApOB, O JIaTe U HOMEpE pa3pelleHus Ha
JAJIbHENIIYIO UX pealn3aliio U CPOKe, B TEYEHHE KOTOPOT0 TOBAPhl BO3MOXKHBI K MCIIOJIb30BAaHUIO.

4. Tlpn peamuzanuu TOTPEOUTENIO TOBApOB (BBIMOJHEHUU pabOT, OKa3aHWU YCIYTr) 1O oOpasiam,
OMMCAaHUSAM TOBapoB (paboT, ycClyr), coaep)KaluMcsi B Karajorax, MpOCIEKTaX, pekjame, OyKieTax WU
NPEJCTaBICHHBIM B (hoTOrpadusx WM WHBIX WHPOPMALMOHHBIX HCTOYHHKAX, B TOM YHCJIE B TIIOOAIBHOM
KOMITbIOTepHOU ceTn MHTepHeT, mpoasel] (MCIIOTHUTEND) JOJKEeH MPEeI0CTaBUTh TOTPEOUTEITIO:

4.1. 10 MOMEHTa 3aKJIYEHHUs JIOroBOpa — MH(OpPMAlNIO, MPEAYyCMOTPEHHYIO MOAMyHKTamu 2.1-2.12,
2.131,2.15 u 2.16 myHKTa 2 HACTOSIIEH CTaThH, a TaKKe HH(OOPMAIIHIO O CPOKE JOCTABKH TOBApa (BBITOIHEHHS
paloThl, OKa3aHMs YCIyTH), IIeHe U 00 YCIOBHSX OIUIAThl JOCTABKHU TOBApa;

4.2. mpu JOCTaBKe TOBapa — TaKkke WHPOPMAIIHIO, TPEAYCMOTPEHHYIO moanmyHkTamu 2.13 u 2.14 nynkra 2
HACTOAIIEHN CTaThU.

Om pedakyuu «busHec-UHo»

JesiTenbHOCT, TIO  peaNu3alii  TOBAapOB, BBIOJHEHWUIO pabOT, OKa3aHHI0 yCIOYr Ha TEPPUTOPHH
Pecnybnuku benapyce ¢ ucnosibp3oBaHreM WHPOPMAITHOHHBIX CETEH, CUCTEM U PECYPCOB, HMEIOIINX MOIKITFOUCHHE
k cern UarepHer, clwuronms 2010r. ocymecTBisercs OPUIAYSCKUMA JHUIAMHA, #X (QuinamamMua u
NPEACTaBUTENbCTBAMH, CO3AaHHBIMM B COOTBETCTBMM C 3aKOHOJaTenbcTBOM PecmyOnuku bemapycs, ¢
MECTOHAaxXOXKJeHHeM B  PecnyOnmuke Bemapych, a  Takke  MHIUBHIYAIBHBIMH  NPEINPUHUMATEISIMH,
3aperucTprupoBaHHbIME B PecniyOnuke benapych, ¢ ucmnonb30BaHneM HHPOPMALIMOHHBIX CETEH, CHCTEM M PECYPCOB
HAIlMOHAJBHOTO CerMeHTa ceTh VIHTepHeT, pa3MelleHHbIX Ha Tepputopun PecnyOnuku benapycy u
3apErMCTPUPOBAHHBIX B yCTaHOBJIIEHHOM mopsjake (cM. Yka3 Ilpesumenta Pecnyonuku Benapycs ot 01.02.2010
Ne 60).

5. [Ipu okazanum TOTPEOUTETIO YCIYr OOIIECTBEHHOIO IMHUTAHHS MO €ro TpeOOBAaHUIO JOHKHA OBITh
IpeocTaBlieHa MHPOPMALUs O COCTaBe MMILIEBBIX MPOJIYKTOB, OO, KYJIMHAPHBIX M3JENHUN, YKa3aHHBIX B
MEHI0, CII0Cc00ax X KyIHMHAPHOW 00pabOTKH.

6. Eci mpuoOperaemblii moTpeOuTeneM ToBap ObUT B YIIOTPEOJICHUH WITH B HEM YCTPAHSIICS HETOCTaTOK
(HemocTaTKM), MOTPEOUTEN0 JOKHA OBITH MpenocTaBieHa MHpopmanus o6 3ToM. B ciydae mpuoOpereHus



TAKOro ToOBapa CBCACHHUA O HAJIUMYHUU HCEAOCTATKa (HCI[OCTaTKOB) JOJI’)KHBI 6BITI> YKa3aHbl B OOKYMCHTC,
MoATBEPKIato1eM (pakT mpuoOpeTeHus: ToBapa.

7. Ilpu peanuzanuu KOH(GUCKOBAHHOTO WM OOpPAaIIEHHOIO B JOXOJI FOCYAapCTBa MHBIM CIIOCOOOM TOBapa
NOTPEeOUTENIO JODKHA OBITh MPEAOCTaBlIeHa WH(POPMALKI O TOM, YTO TOBAp SBJISIETCS KOH(PHCKOBAHHBIM MU
oOpallleHHBIM B JOXOJ1 TOCY1apCTBa UHBIM CIIOCOOOM.

8. B cnywae, ecnu mnpojaBIOM (MCHOJHUTENEM) SIBISETCS (U3NUECKOE JIMIIO, OCYIIECTBIISIONIEE
peanu3alio TOBAPOB B paMKaxX PEMECICHHOW WM CaMOCTOSTEIbHOW MPOQECCHOHANTBHON eSITEIbHOCTH
(BBITIONTHSAOIIEE PAOOTHI, OKA3bIBAIOIIECE YCIYTH), MOTPEOUTENIO MOJKHA OBITH MpeAocTaBicHa WH(pOpMarus
0 HAaMMEHOBaHWH, IIeHE ToBapa (paboThl, yCiayru), o0 YCIOBHSIX XpaHEHHUs ToBapa (pesyibTaTa paboThI),
MOJIb30BAHUS TOBApOM (pe3yabTaTOM pabOThI, YCIYrol), €CIM OHU OTIMYAIOTCS OT OOBIYHBIX YCIOBUU
XpaHEHHUsI TOBAapOB (Pe3yJbTaTOB palOT), MOJB30BaHHSA TOBapaMu (pe3yibTaTaMd padoT, yciayramu) Ju0o
TpeOYIOT CHEIUANBbHBIX YCIOBHH XpaHCHWs, TOJb30BAHUS, O peam3aliii ToBapa (BBIMOJIHCHUH PaOOTHI,
OKa3aHHWU YCIyTH) 0e3 JOKYMEHTOB, MOATBEPXKIAIOIIMX €ro KadyecTBO M 0€30macHOCTbh, eciu ToBap (padora,
yciyra) He TMOAJISKUT 00s513aTeTbHOMY MOATBEPKICHUIO COOTBETCTBHSL.

9. Mudopmanus, nmpexycMoTpernas myHktamu 1-8, 10 u 12 HacTosmiei cratbu, Ha OEITOPYyCCKOM | (HJTH )
PYCCKOM $3BIKaX YETKUM M pa300pyUBBIM HIPUPTOM JOBOIUTCS IO CBEACHUS MOTPEOUTENS B JOKYMEHTAlUH,
npujaraeMoil K ToBapaMm (paboram, ycinyram), Ha MOTPEOUTENbCKOM YIaKOBKE, JTUKETKAaX WIH HWHBIM
CIOCOOOM, MHPUHATBIM JUIS OTAEIbHBIX BHUJOB TOBapoB (paboT, YCIyr), €Cilid HHOE He MPEIyCMOTPEHO
MEXIYHAPOAHO-TIPABOBBIMU aKTaMH, COCTABJLIIOIIMMU IIpaBO EBpa3suiicCKOro 3KOHOMHMYECKOro coro3a. Jlara
M3TOTOBJICHUSI M CPOK TOJHOCTH IUINEBBIX MPOAYKTOB HAHOCATCS Ha MOTPEOMTENbCKYIO YMAKOBKY U (WJIN)
ATHKETKY, yJIaJIeHHUEe KOTOPOH C MOTPEOUTENIbCKOM YMaKOBKU 3arpyaHeHo. MHdopmanus, cooOmeHHas HiH
IIepelaHHasl Ha MHOCTPAaHHOM Sf3BIKE, CUMTACTCA HENPENOCTaBICHHOM, 3a UCKIIOYEHHEM CIIy4acB, €CIIM OHa
Obu1a COOOIIeHA HITH TTepelaHa Ha HHOCTPAHHOM SI3BIKE 110 )KEJIAaHUIO TOTPEOUTEIS.

[Ipu peanu3anuu nOTPEeOUTENIO TOBApOB (BBINOJIHEHUMH paldOT, OKa3aHUU YCIyr) Ho oOpasuam,
OIHMCAaHUSM TOBapoB (paboT, YCIIyT), COAEPKAIIUMCS B KaTajorax, MPOCIEKTax, pekiaMe, OyKiIeTrax WIH
NPEJCTaBICHHBIM B (poTorpadusx WIM HHBIX WHPOPMALMOHHBIX MCTOYHHMKAX, B TOM 4YHCIEe B II100aIbHOMN
KOMIIBIOTEpHOW ceTu VIHTepHEeT, 10 MOMEHTa 3aKJIoYeHHUs JoroBopa HHGOpManus, NpeayCMOTpEHHas
noanysktamu 2.1, 2.5, 2.6, 2.9, 2.9t u 2.15 nyHkTa 2 HacTosIIed CTaThbH, a TaKke HMHPOpPMAIUSI O CPOKe
JIOCTaBKM TOBapoOB (BBIMOJHEHHUS! padOT, OKa3aHUs yCIyr), lIeHe U 00 YCIOBHUSX OIUIATHI JIOCTaBKHU TOBAapOB
JOBOJIATCSL 0 CBEAEHUS MOTPEOUTENS B TUX MH(POPMALMOHHBIX MCTOYHUKAX, B TOM YHCIE B III0OATBHOMN
KoMImbloTepHOU cetn MuTtepHer. [Ipu 3ToM mHbopMmaius o 1eHe ToBapa (paboThl, YCIYrH) JOBOJUTCS B ATHX
MH(POPMALIMOHHBIX HCTOYHMKAX, B TOM 4YHCIEe B IJI00ANbHOM KoMIbloTepHOH cetn WHTepHer, mpugTom,
pa3Mep KOTOpPOro He JOJDKEH OBITh MEHee IOJIOBHMHBI HamOOJbIIEro pa3Mepa WIpU(Ta, HUCIOIb3YyeMOro B
onucaHuu ToBapa (paboTel, ycinyru). MHas undopmaius, npeaycMoTpeHHas noanyHkramu 2.2-2.4, 2.7, 2.8,
2.10-2.12, 2.13* u 2.16 nmyHKTa 2 HACTOSIIEH CTaThH, O MOMEHTA 3aKJIFOUCHUS JOTOBOPA MOXKET JTOBOJIUTHCS
710 CBEJICHUs MOTpeduTesns B ycTHOU (popme 1100 1o TpeOoBaHUIO MOTPEOUTENS TOBOJUTCS 10 €T0 CBEJCHUS B
MUCbMEHHON (hopme crtocoOoM, onpeeNIeHHbIM COTJIallieHueM CTOPOH.

10. [pn peanm3anMy TUIIEBHIX TPOIYKTOB W JAPYIHX TOBapoOB, (aCOBaHHBIX M YIIAKOBAaHHBIX B
NOTPEOUTENBCKYIO YIIAKOBKY HE B MECTE MX M3TOTOBJIECHHUS, KpoMe MH(OpMaIK, YKa3aHHOW B MyHKTax 2—4, 6
u 7 HacTosIed cTaTbu, MNOTPEOUTENI0 JOJDKHA OBITh MpeAocTaBieHa HHpopMmalus o (acoBIIUKE U
YIIAKOBILHKE.

11. TTpu BO3ME3THON peanu3aluyd MOTPEOUTENI0 ToBapa (BHIIOJIHEHUH pPAOOTHI, OKa3aHUM YCIIyTH)
npojasel] (MCIOJIHUTENh) 00s3aH BbIJaTh €My KAaCCOBBIN YeK MO0 MHOM TOKYMEHT, MOATBEPKIAAIOIINNA OMJIaTy
TOBapa (BBIMOJIHEHUS pabOTHI, OKa3aHUS YCIYyTH) B COOTBETCTBUM C 3aKOHOJATENBCTBOM. TpeOGoBaHus
HACTOAIIEH YaCTH HE PaclpOCTPAHSIIOTCS Ha Clly4au, €CIU MPOJIaBLOM (HUCIIOJIIHUTENEM) SBIsieTcs (hrU3nuecKoe
JUI0, OCYILUECTBISAIOUIEE pEANU3alll0 TOBAapOB B paMKax pEMECIEHHONM WM  CaMOCTOSITEIBbHOU
po¢eCCHOHAIBHON EATETHFHOCTH (BBITTOHSIONIEE Pa0OThI, OKAa3bIBAIOIIEE YCIYTH).



@dusznueckoe JHIO, OCYHISCTBIAIONIEE pEaau3alio TOBAapOB B paMKaxX pEMECICHHOM WU
CaMOCTOATENIbHONH TMPOo(deCCHOHATBHON JeATEeIbHOCTH (BBITIONHAIONIEE pPAOOThI, OKAa3BIBAIOIIEE YCIYTH),
00s3aHO 1O TpeOOBaHUIO MMOTPeOUTENs BbIIATH €My JOKYMEHT, COJAEpKalluii CBeACHUS O (aMUIuy,
COOCTBEHHOM HMEHH, OTYECTBE (€CIM TaKOBOE HMEETCs) MpojaBla (MCIIOJHHUTEINS), HAaUMEHOBAHHHM, IICHE
ToBapa (paboThl, yCIAYTH), YAOCTOBEPEHHBINA MOJIUCHIO 3TOTO (PU3UIECKOTO JIHIIA.

12. Ecnu 3aKOHOJATENbCTBOM peasin3aliisl TOBApOB (BBIOJHEHHE padOT, OKa3aHHE YCIYT) JOIYCKaeTCs
IIPU HAIMYHU OTIPENICIICHHBIX 3aKOHO/IATEILCTBOM JOKYMEHTOB, MOJITBEPKIAIONINX Ka4eCTBO U OE30MAaCHOCTb
TOBapoB (paboT, ycIiyr), mpoiaBell (MCIIOJIHUTENh) 00s3aH MPEIbIBUThH MOTPEOUTEIIO 1O €ro TPEOOBAHUIO IS
O3HAKOMJICHUS 3TU JJOKYMEHTBI, UX KOITUH HJIH TOATBEPIUTH KA4eCTBO U OE30MIACHOCTh TOBApOB (paboT, yciyr)
WHBIM CITIOCOOOM B MOPSJIKE, YCTAHOBJICHHOM 3aKOHOIATEILCTBOM.

Crarba 8. Undopmauus 00 M3roroBuTe IsIX (MCIOJHUTEISAX, IPOAABLAX)

1. 3rotoBuTens (MCIONHUTEND, IPOAABEI) — OpraHM3alusl 00s3aH JTOBECTU [0 CBEIEHHs MOTPEeOUTENsS
CBOE HauMeHOBaHHe ((pUpPMEHHOE HAaMMEHOBAHHE) M MECTO HaXOXKJICHMs, HAUMEHOBAaHHE TOProBOr0 OOBEKTa
(oObekTa oOCITy)XHMBaHUS), B KOTOPOM OCYIIECTBIICTCS pealu3alus MOTPEOUTENI0 TOBApPOB (BBIIOJIHEHUE
paboT, OKa3zaHHe YCIyr), €ClIMd Takoe HaMMEHOBAaHHE HE COBNAJaeT C HauMEHOBaHHEM ((UPMEHHBIM
HAaUMEHOBAHHEM) OpraHU3aIH, a TAKXKE PEKUM PabOTHl TOPrOBOrO 00beKTa (00bEKTa OOCITY>)KUBAHHUSI) U HHBIS
HE00XO0/IMMBbIE CBEJIEHUS B COOTBETCTBUU C 3aKOHOJIATEILCTBOM.

NsroroButens (MUCIOIHUTEND, MIPOJIABEI]) — MHAUBUIAYATbHBIN MPEAIPUHUMATENL 005S3aH MPEIOCTaBUTh
noTpeduTeNto HHHOPMALIMIO O CBOUX (paMIIUK, COOCTBEHHOM MUMEHH, OTYECTBE (€CJIM TAKOBOE UMEETCs ), MECTe
KUTEIBCTBA, pPEXUME paOOThl, HAUMEHOBAHUMU TOPrOBOTO O0BEKTa (00BEKTAa OOCIY)KMBaHHUS), B KOTOPOM
OCYILIECTBIISICTCS pealin3alysi MOTPEOUTENI0 TOBApOB (BBINOJHEHHE padOT, OKa3aHHe ycayr) (Ipu HaIWYUH
TaKoro HAaMMEHOBAHMUS), & TAKXKE O TOCYJAPCTBEHHON PErUCTpallii 1 HAUMEHOBAHUM OpraHa, OCYIIECTBUBILIETO
€ro roCcyapCTBEHHYIO PETUCTPALIUIO B Ka4eCTBE MHAUBUAYAIBHOTO MPEANPUHUMATENS, U UHbIE HEOOXOAUMbIE
CBEJICHUS B COOTBETCTBUHU C 3aKOHOJIaTE€ITLCTBOM.

NsroroBuTens (MCIOTHUTEND, MPOAABEI) — (PU3NUECKOE U0, TPOU3BOISAIIECE TOBAPHI (OCYIIIECTBIISIFOIIEE
peanu3alnuio TOBApPOB B paMKaX pPEMECICHHOW WM CaMOCTOATEIbHOM MpodecCHOHANBbHON esTeNbHOCTH,
BBITIOJHSIOLIEE PadOTHI, OKa3bIBAIOIIEE YCIYTH), 00s13aH MPEAOCTaBUTh MOTPEOUTENI0 MHPOPMAIMIO O CBOUX
dbamunnn, coOCTBEHHOM UMEHHU, OTYECTBE (€CIIM TAKOBOE UMEETCS).

2. Ecnu Bupa (BHIBI) JESTEIHHOCTH, OCYIIECTBISIEMON HW3rOTOBHTENEM (HCIIOJTHUTENEM, IMPOIABIIOM),
MOJUIEKUT JIMIEH3UPOBAHUIO, TOTPEOUTEINIO J0JKHA ObITh MpPeAOCTaBleHa MHPOPMALUS O HOMEpPE JUICH3UU
U JINIEH3UPYIOIIEM OpraHe.

3. M3roToBuTenb (MCTIONHUTENB, TIPOJABEl) pa3MeliaeT MHPOPMALHUIO, MPEIYCMOTPEHHYIO ITYHKTOM 1
HACTOSILEH CTaTbU, HA BBIBECKE WM JIPYTMM JIOCTYIHBIM CIIOCOOOM, IPUHATHIM B TOPIrOBOM, OBITOBOM U MHBIX
BUJAX OOCITyKMBaHUS NOTpeOuTesnel, a MHPpopMaIHio, MPEAYCMOTPEHHYIO MMYHKTOM 2 HACTOSIIENH CTaTbH, —
JOCTYITHBIM CIIOCOOOM B MECTE HAaXO0XIEHUS (MECTE KHUTEIbCTBA) U3TOTOBUTENS (MCIIOIHUTENS, IPOJIABIIA).

Nudopmanus, npeaycMoTpeHHass MyHKTaMH | U 2 HACTOSAIIEH CTaThH, JOJDKHA OBITH JTOBEACHA [0
CBEJIEHUsI TIOTPEOUTENST U TPH OCYIIECTBIEHUU PAa3BO3HOM M PA3HOCHON TOPTOBJIH, TOPTOBIM Ha sipMapke,
pBIHKE, a TaKKe B JPYTUX CIy4asX, €CIH PO3HUYHAs TOPTOBJsS, OBITOBOE OOCTYKMBAaHUE W WHBIC BUIBI
oOcITy>)KUBaHUSI TTOTPEOUTEIEH OCYIIECTBISIOTCS BHE MECTa HaXOXIACHUsS (MECTa >KHTEJIbCTBA) M3TOTOBUTEIS
(ucmoHUTENS, MPOIABIIA).

[Ipn peamuzaruu TOTpeOUTENIO TOBAapOB (BBIOTHEHUH paldOT, OKa3aHWW YCIyr) Mo o0pasmam,
OMHCAaHUSM TOBapoB (paboT, YCIyT), COAEpKaIUMCS B Karajorax, MpOCIEKTaX, pekiame, OyKieTrax WIu
Mpe/ICTaBlIeHHbIM B (oTOorpadusx WiIM HHBIX MH(GOPMAIMOHHBIX HMCTOYHHKAX, B TOM YHUCJIE B TIJI100aJbHOMI
KOMITbIoTepHOU cet HTepHeT, nHdopMalus, MpeaycCMOTpeHHAst MyHKTaMu | U 2 HACTOAIIEH CTaThH, TOJDKHA
OBITH JOBEJIEHA JIO CBEICHHUS NOTPEOWTENss B OTHUX KaTalloraX, IPOCIEKTax, peKiaMe, OyKIeTaX WU



npeacraBieHa B ¢ororpagusx HIM HMHBIX HH()OPMAIMOHHBIX HCTOYHHMKAaX, B TOM 4YHCJIE B IJIOOATbHOM
KOMIBIOTEPHOU ceTn HTEepHET.

4. Nadpopmanusi, MperycMOTPEHHAss MyHKTaMH | W 2 HACTOSNICW CTAaThH, JOBOJUTCS IO CBEICHUS
norpeduTens Ha OEMOpyCCKOM W (WMJIM) PYCCKOM si3bikax. MH(opmarus, cooOlleHHas WM TepeAaHHas Ha
WHOCTPAaHHOM $I3bIKE, CUUTACTCSl HENPEIOCTABICHHOM, 32 MCKIIOYCHUEM CIIydaeB, KOT/Ia OHa Obla cooOIeHa
WM TIepe/iaHa Ha HHOCTPAHHOM SI3BIKE T10 JKEJIaHUIO TTOTPEOUTESI.

Crarba 9. Pesknim padoThl TOProBoro 00beKkra (00beKTa 00CJy:KUBaHUSA), IPOJABIA
(MCIOJTHUTEJIA), OCYIIECTBJISIIOIEr0 TOProOBJII0 (BBINOJIHSIOIET0 padoThl,
0Ka3bIBAKOIIEro ycJayru) 0e3 (BHe) TOProBoro 00bekTa (00beKTa 00C y:KHUBAHUA)

1. llponaBeny (WCMONMHHUTENH) OOS3aH YCTAHOBUTH PEXKUM pabOTHI TOProBOrOo 00BEKTa (00BEKTa
OOCITy’)KUBaHMsI), a TaKXe CBOW PEXHUM pabOTHl B CiIydae OCYIICCTBICHHS TOPTOBJIU (BBIIOJHEHUS paldoT,
okazaHus yciyr) 6e3 (BHE) TOproBoro o0ObekTa (0OBekTa o0cmykuBaHus). Cllydad YCTaHOBIICHHUS pPeXHMA
paboThI 1O COTIIACOBAHMIO C TOCYIAPCTBEHHBIMU OPTaHAMH OTPEACIISIOTCS 3aKOHOIATEIbHBIMU aKTaMHU.

Pexxum paboTel TOproBoro oOBekTa (00BEKTa OOCTY)KWBaHUWs), TpojaBla (UCHIOTHUTEIA),
OCYILIECTBIISIOLIETO TOPTOBIIO (BBIMOIHSIOMIET0 PaOb0ThI, OKa3bIBAIOIIETO YCIYTH) 6e3 (BHE) TOProBOro 00bheKTa
(oObekTa O0OCTYy)XMBaHHUSA), JOBOJUTCA JO CBEICHUS TMOTpeOUTEeNeld M JIOJDKEH COOTBETCTBOBATH
YCTaHOBJICHHOMY PEKUMY PaOOTHI.

B cinyyae HEOOXOIUMOCTH BPEMEHHOTO MPOJICHHS WM MPUOCTAHOBIICHHS PaOOThl TOPrOBOTO OOBEKTA
(oOBekTa 00CTyKMBaHUsA), MPOAABIA (MCTIOTHUTENS), OCYIIECTBISIONIETO TOPTOBIO (BBITOIHSIONIETO PaOOTHI,
OKa3bIBAIOIIETO YCIYTru) O6e3 (BHE) TOProBoro o0bekTa (00beKkTa 00CIyKUBaHNUA), €CIIU TaKUE MPOJJICHUE WIIH
MIPUOCTAHOBIICHUE PabOTHI HE 3alpelieHbl 3aKOHOIATSIIBHBIMU akTaMu, HH(opMamust 00 3TOM JOBOAMTCS JIO
CBEIICHUS MOTpeOUTENeH B MOpsIKe, ycTaHOBIeHHOM [IpaBuTtenscTBoM Pecyonmuku benapych.

2. TpeboBaHHs HACTOSIIEH CTaThU HE PACHPOCTPAHSIOTCS Ha CIy4ad, €CIH MPOJABIIOM (HMCTIOTHHUTEIIEM )
ABIAETCS (U3UYECKOE JIMIO, OCYIIECTBIAIONIEEe pealn3aldio TOBAPOB B pPaMKaX pPEMECICHHOW WU
CaMOCTOATEIbHON TPO(PECCHOHATIBHON JEATEIHFHOCTH (BBITIOHSIONEE PA0OTHI, OKAa3bIBAIOIIEE YCIYTH).

Cratba 9. Onaara ToBapos (padort, yciayr)

1. Pacuetsl 1o oriate ToBapoB (paboT, YCIyT) OCYIIECTBIISAIOTCS B HATMYHON U O€3HaIMYHOM Gopmax.

2. [Tponagerr (MCIIOJTHUTENH) 00sI3aH TPEIOCTABUTH MOTPEOUTEITIO MTPABO BEIOOPA POPMBI OTUIATHI TOBAPOB
(pabot, ycayr), 3a UCKJIIOUEHUEM CITy4aeB, KOIJla 3aKOHO/IATEIbCTBO MO3BOJISET MPOAABILY (MCHOJIHUTENIO) HE
OCYILIECTBIIATh pacyeThl B O€3HAIIMYHON (hopMe MpH MpoJiaXke TOBApOB (BBIMOJIHEHUH pabOT, OKa3aHUM YCIIYT)
1100 mpeaycMaTpuBaeT 003aHHOCTb MPOABLA (MCIIOJIHUTENIS) OCYILIECTBIIATh PACUETHI MIPU MPOAaXKe TOBAPOB
(BBIMIOJIHEHUHU PabOT, OKAa3aHUM YCIYT) TOJNbKO B Oe3HanuuHoi ¢opme. TpeboBaHus HACTOSALIETO MyHKTa HE
pacrpoCTpaHSAIOTCSl Ha ClIy4yad, €cld TpOAaBLOM (HMCHOJHMUTENEM) sBiIfeTcs (U3NYECKOe JIUIO,
OCYILIECTBIISIONIEE peain3aliio TOBapOB B paMKaX PEMECICHHOW HIIM CaMOCTOSTEIbHOM MpodeccuoHanbHOM
JesTeIbHOCTH (BBIMOJHSIOMIEE pabOThl, OKa3bIBAIOIIEE YCIYTH).

3. IloTpeburens, omaayuBaromUid ToBapbl (paboThl, YCIYrH) IOCPEJACTBOM aBTOMATHU3MPOBAHHOU
MH(OPMALIMOHHONW CHUCTEMBl E€IMHOI0 PacuyeTHOr0 M HMHGPOPMAIMOHHOTO IIPOCTPAHCTBA, HUMEET IPaBo
NOJATBEPXkaTh (DaKkT oOruIaTel TOBAapoB (paboT, yCHyr), HCIOJIb3YS YYETHBIH HOMEp Omepaluud B €AMHOM
pacueTHOM W HH(pOpPMAMOHHOM mpocTpaHcTBe. MHpopMalius o0 3TOM HOMEpe onepanuu pa3Meliaercs B
JOKYMEHTE, TOJATBEPKIAI0IIEeM COBEpIICHUE IUIATEXa MOCPEICTBOM aBTOMATU3UPOBAHHONW HMH(MOPMAIIMOHHOMN
CUCTEMBI €IMHOTO PacYeTHOI0 U MHPOPMAIIIOHHOTO NMPOCTPAHCTBA.



4. [TponaBily (MCIOJHUTENIO) 3aMpeIleH0 YCTaHABJIMBaTh B OTHOIIEHWH OJHOTO BHJa TOBapoB (pador,
YCIIYT) pa3iu4YHbIe 1IeHbI (Tapudbl) B 3aBUCUMOCTH OT (POPMBI OmiaThl TOBapoB (padot, ycayr). Ilpu atom
MPOJABIOM (MCIIOTHHUTEIEM) MOTYT YCTAaHABIMBATHCS CKUIKU, WUHBIE (DOPMBI CTUMYIUPOBAHUS pPeaTH3allun
TOBapoB (paboT, yCiIyr), a TakKe pacyeToB B Oe3HATMYHON (hopme.

Crarba 92 Peasmm3zanusi ToBapoB (BbINOJIHEHHE PA00T, OKa3aHHUe YCJIYT) 10 MOXAPOYHOMY
cepTuGUKATY UM HHOMY NOJTOOHOMY TOKYMEHTY

[IpomaBer (MCHOJTHUTENb) BIPABE OCYIIECTBIATH PEATM3alMI0O TOBAPOB (BBINOJIHEHHE padoT, OKa3aHUe
yCIIyT) 10 TNPEAbSBICHHOMY MOJApOYHOMY cCepTUPHUKATy WM HMHOMY MOAOOHOMY JOKYMEHTY,
YA0CTOBEPSIOIIEMY IIPABO JIUIA, MPEIBbIBUBIIETO TAKOW JOKYMEHT (JIUI, €CIIM TaKOW JOKYMEHT IIpearnosaraer
€ro UCIOJb30BaHNE HECKOJILKUMHU JIMIIaMH), Ha MOJy4YeHHe ToBapa (BBIOJIHEHUE PabOThl, OKa3aHUE YCIyTH),
YKa3aHHOTO B TaKOM JOKYMEHTE, UJIM HAa CyMMY, SKBHUBAJICHTHYI0 CyMME JICHEXHBIX CPEICTB, YKa3aHHBIX B
TaKoM JIOKYMEHTE, Ha YCIIOBUSX U B MOpsAJKe, ycTaHOBIeHHBIX [IpaBurensctBoM Pecniybnuku benapycs.

Cratps 10. IIpaBo norpedureJisi Ha cBO0OOAHBII BHIOOP TOBapa (padoThbl, yCJIyru)

1. ITorpeburens UMeeT MpaBo Ha CBOOOHBINA BHIOOp TOBapa (paboThl, yCIyru) HaAJIeXKAIIero KayecTBa B
yIOOHOE /I HETO BpEeMs C YIETOM pexuMa padoThl TOProBoro o0bekTa (00beKTa 00CTYKUBAHUS), ITPOJIABIIA
(McToNHUTENS), OCYHIECTBIISIONIETO0 TOPTOBIO (BBIMOIHSIONIETO Pa0OTHI, OKAa3bIBAIOIIETO yCiIyru) 0e3 (BHE)
TOProBoro o0beKTa (00BEKTa 00CITY)KUBaHUS).

2. Ilponaser (M3rOTOBUTENb, UCIIOIHUTENH) 003aH OKa3bIBaTh COJEHCTBHE MOTPEOUTENIO B CBOOOIHOM
BEIOOpE TOBapa (paboThI, YCIIYTH).

3. OTnenbHBIM  KaTeropusiM TOTPEOHUTENe MOTYT MPENOCTaBIATHCS JBIOTHI W IPEUMYIIECTBA B
TOProBOM, OBITOBOM W HHBIX BHAAX OOCIYXKUBaHUS NOTpeOUTENe B MOpsAKE, YCTaHOBIEHHOM
3aKOHOAATEIBCTBOM.

4. YcTaHOBIIEHUE KAaKUX-TMOO MHBIX MPEUMYIIECTB, NMPSAMBIX WM KOCBEHHBIX OFpaHUYEHUH MPH BBHIOOpE
ToBapa (paboThl, YyCIyrm) He JOINYyCKAaeTcs, 3a HWCKIYEHHEM NPEeUMYLIeCTB MM OrpaHUYEHUl,
MIPEAYCMOTPEHHBIX 3aKOHOATEIBCTBOM.

Cratssa 11. IIpaBo norpeduTesi Ha HAJVIEKaLME KA4eCTBO TOBapa (padoTsl, yCJayru),
KOMILIEKTHOCTb, KOJIN4eCTBO TOBapa (pe3y/jbTaTa padoThl)

1. Ecniu 3aKOHOAATENbCTBOM, TEXHHYECKMMHU perjiaMeHTaMu TaMOXXEHHOIo CO0103a, TEXHUYECKUMHU
pernameHTamMu EBpa3zuiickoro 3KOHOMHUYECKOI0 COI03a MPEAyCMOTPEHbI 00s3aTeIbHble TPEOOBAHUS K KAUECTBY
ToBapa (paboThl, YCIYyIrH), MpojaBell (M3rOTOBUTENb, WCIOJHMUTENb) 00s3aH IMepenaTb NOTPeOUTEN0 TOBap
(BBITIOJIHUTH PA0bOTY, OKa3aTh YCIYTY), COOTBETCTBYIOUINI 3TUM TpeOOBaHUSIM.

2. [lorpebutens uMMeeT MpaBO Ha MPOBEPKY KauecTBa ToBapa (paboOThl, YCIYrH), KOMIUIEKTHOCTH,
KOJMYecTBa ToBapa (pe3yibTara pabOThI), HaA TPOBEACHHE B €ro TMPUCYTCTBHH JIEMOHCTPAITUH
paboToCcrnocoOHOCTH, TPABUIBLHOTO U O€30MacHOT0 MCMHOIB30BaHUsS TOBapa (pe3ynbrarta padoThl), €CIH 3TO He
HCKJIFOYEHO BBUIY XapaKTepa ToBapa (pe3yibrara paboThl).

[Ipomaser; (wcmonmHUTENs) O0S3aH MPOJEMOHCTPUPOBATH PAOOTOCIIOCOOHOCTH TOBapa (pe3ynbTaTa
paboTel) W TepenaTh MOTPEOUTENIO TOBap (BBINOTHUTH paboOTy, OKa3aTh YCIyry), KaueCcTBO KOTOPOTO
COOTBETCTBYET MpenoCcTaBiIeHHON MH(opMaluu o ToBape (pabote, yciyre), TpeOOBaHUSIM 3aKOHOIATEIHCTBA,
TEXHUYECKHUX PEeriiaMeHTOB TaMO>KEHHOTO COI03a, TEXHUYECKUX PErJaMeHTOB EBpasuiickoro s5KOHOMHYECKOTO
COI03a ¥ YCIIOBHSIM JIOTOBOpA, a TaKXke IO TPEeOOBAaHWIO IMOTPEOWTENS TPEIOCTaBUTH €My HEOOXOIUMbIE
CpeICTBa WM3MEpPEHUH, MPOIISANINE METPOJIOTHYECKYI0 OILIEHKY B COOTBETCTBHU C 3aKOHOJATEIHCTBOM 00



o0ecreYeHnn eAMHCTBA M3MEPEHH, TOKYMEHTHI, MOATBEPKIAIONINEe KAaueCcTBO ToBapa (pe3ynapTaTta paldoThl,
YCIIyTH), €r0 KOMIUIEKTHOCTb, KOJIUYECTBO.

3. Ilpu oTCyTCTBUU B 3aKOHO/IATEIILCTBE, TEXHHUECKUX perjaMeHTax TaMOXEHHOTO COK3a, TEXHUYECKUX
pernameHTax EBpa3suilckoro 3KOHOMHYECKOIO COI03a U (MJIM) JOTrOBOPE YCIOBUI O KauecTBE ToBapa (paboThl,
yCIIyrd) TipojaBer] (WCIIOJIHMTENb) 00s3aH Iepeaarh MOTpeOUTeNro ToBap (BBINOJHUTH PabOTy, OKasaTh
YCIIyTY), COOTBETCTBYIOIIUN OOBIYHO MPEIbSIBIAEMBbIM TPEOOBAHUAM U MPHUTOAHBIA JUIS IENeH, IS KOTOPHIX
TOBap (pe3ysIbTaT pabOThI, YCIIyTa) TAKOTO POJia OOBIYHO HCIIOB3YETCSI.

4. Ecnmu mponaser] (MCIOMHHUTENb) MPHU 3aKIIOYCHHHM JIOTOBOpa OBUI IOCTaBJIEH IOTPEOHTENEM B
U3BECTHOCTh O KOHKPETHBIX LIEJSX MpruoOpeTeHus ToBapa (BBIIOIHEHHUS paboThl, OKa3aHUs YCIyru), MpoaBel]
(ucmonHUTENH) O053aH IMepenarh MOTPEOUTEN0 TOBap (BBINOJHUTH PabOTy, OKa3aTh YCIYTy) HaJICkKAIIEro
KauecTBa, MPUTOAHBIN JJIs1 UCTIOJIB30BAaHUS B COOTBETCTBHH C STUMH LIETISIMHU.

5.[Ipu peanuzanuu MNOTPEOUTENIO TOBApPOB (BBIMOJIHEHUU pPadOT, OKa3aHWUU YCIyr) Mo obpasmam,
OMMHMCAaHUSM TOBapoB (paboT, YCIyT), COAEPKAIIUMCS B KaTajorax, MPOCIEKTax, pekiaMe, OyKieTrax WM
MpeJICTaBICHHBIM B (hoTorpadusx WM HHBIX WH(GOPMAIMOHHBIX HCTOYHUKAX, B TOM 4HCJIEe B TI00aIbHON
KOMIIbIoTepHOU ceTn MHTepHeT, npoaasel (MCHOJIHUTENb) 00513aH nepeaaTb MOTPEeOUTEN0 ToBap (BBIITOJIHUTh
paboTy, OKazaTh YCIyry), KaueCTBO KOTOPOrO COOTBETCTBYET TaKMM O00pas3laM, ONHCAHMSIM, a TaKKe
TpeOOBAaHUSAM 3aKOHOJATEIbCTBA, TEXHUUECKUX PETIIAMEHTOB TaMOKEHHOTO COI03a, TEXHHYECKUX PETJIAMEHTOB
EBpa3uiickoro 3KOoHOMHU4ECKOro COr03a.

6. [loTpebuTens MMeeT MpaBO HA TO, YTOOBI TOBap (pe3yibTaT PaldOTHI, yCiIyra) MPH YCTAHOBJICHHBIX
YCJIOBHSAX MCIIOJIb30BaHMs TOBapa (pe3yibTaTta padoThl, YCIYrH), XpaHEHHs, TPAHCIOPTUPOBKU U YTUIM3ALUU
ToBapa (pe3ynbrara paboThl) OBLT Oe30maceH JUIsi KU3HW, 3J0POBbS, HACICACTBCHHOCTH, WMYIIECTBA
notpeduTens U okpyxarwueil cpeabl. TpeOoBaHMs, KOTOpble NODKHBI OOecreduBaTh O€30MaCHOCTh TOBapa
(paboThl, yciyrH), SIBISIOTCSA OO0S3aTENbHBIMU M YCTAaHABIMBAIOTCS B COOTBETCTBHH C 3aKOHOJIATEIHCTBOM,
TEXHUYECKMMHU perjllaMeHTaMu TaMO)XKeHHOro Ccoro3a, TEXHMYECKMMM periaMeHTamu EBpasuiickoro
SKOHOMMYECKOT'O COI03a.

Crarbs 12. O0513aHHOCTH U3rOTOBHUTEJIS (MCIIOJTHUTEJIS, MPOAABLA, MOCTABIIMKA, IPEACTABUTEIA)
1o odecneyeHH 0 6e30NaCHOCTH TOBapa (padoThl, YCJIYTH)

1. U3rotoBuTens (MCHONHUTENb, MpPOAABEL, MOCTaBIIMK, MpEACTaBUTENb) 0053aH o0ecreynBaTh
0e30macHOCTh TOBapa (pe3ysibTara paboThl) B TEYCHHE YCTAHOBJIEHHOTO CPOKa CIIYXKOBI WJIM CpOKa TOJTHOCTH
ToBapa (pe3yibTara paboThl).

Ecnu m3roroButens (MCIOMHUTENb, MOCTABIIUK, MPEICTABUTENb) HE YCTAaHOBWJI Ha ToBap (pe3yibTar
paboThl) CpOK CIYKObI M pean3aiusi Takoro ToBapa (pe3ysibTara paboThl) JOIMyCKaeTcs 0e3 Takoro Cpoka,
M3rOTOBUTENb (MCHOJIHUTENb, MPOAABEL, IOCTAaBIIUK, MpPEJCTaBUTENb) 00s3aH obOecneuyuTh O0e30MacHOCTh
ToBapa (pe3yiabTaTa paboOThl) B TEUYEHHE JECATH JIET CO JHSA pealu3aluu ToBapa (pe3yibTara padOThl)
oTpeOuTEIIO.

2. N3rotoBuTenb (MCHOMHUTENb, MPOJABEL, MOCTaBIIMK, NpPEACTaBUTENb) 00s3aH HHPOPMHUPOBATH
MOTpeOUTENST 0 BO3MOKHOM pUCKE U 00 YCIOBUAX 0€30MacHOTO MCHOJIb30BaHUS ToBapa (pe3ynbTara paboThl,
yCIYrH) € TOMOILBIO COOTBETCTBYIOIIMX OOO3HAaYeHMH, NpUHATHIX B PecnyOnmke bemapycsh u (uinm) B
MeXayHapoaHOM mpaktuke. [Ipu aToM, ecnu st Ge30macHOro MCHOJIB30BaHUS ToBapa (pe3yibTaTa padoThl,
yCIYTH), XpaHEHUs, TPAHCIIOPTUPOBKH MM YTHIIM3ALlMU ToBapa (pe3yabTaTta paboThl) HEOOXOIMMO COONI0IATh
CTIeMANbHBIC TPaBWIIa, W3TOTOBHUTENH (HMCIIOIHUTENh, TOCTABIIUK, IMPEICTABHTENb) O0s3aH yKa3aThb HX B
JOKYMEHTAIH, MpujaraeMoil K ToBapy (pe3yibTaTy paloThl, yCiayre), Ha 3THMKETKE MJIM MHBIM JOCTYIHBIM
(M3BECTHBIM) U TIOHATHBIM MOTPEOUTEIIO CTIOCOOOM, MTO3BOISIIOIIMM €MY CBOEBPEMEHHO O3HAKOMUTHCS C ITUMHU
NpaBUJIaMH, a TpojaBel] (MCHOJIHUTENb, MOCTABILMK, MPEJCTaBUTENb) O0s3aH JOBECTH ATH MpaBHia [0
CBEJICHUS TTOTPEOUTEIISI.



3. YcioBus peanu3auyl MPOIyKIINH, TPOU3BEICHHOW HA TEPPUTOPUSIX, MOABEPTIINXCS PATHUOAKTUBHOMY
3arpsi3HEHUI0 B pesynbTaTe Karactpodbl Ha UYepHoObuibekoit ADC, perymupyrorcs cratbedl 29 3akoHa
Pecnyonmuku benapyce ot 26 mas 2012 1. Ne 385-3 «O mpaBoBOM peXUME TEPPUTOPUHM, NMOJBEPIIINXCS
PaIMOaKTHBHOMY 3arpsi3HCHUIO B pe3ysibTare KaTacTpodbl Ha UepHOOBUTBCKONH ADC ).

4. 3anperaetcsi peanu3aiys ToBapa (BbIIOJIHEHHE Pa0OThI, OKa3aHUE YCIYyTH) ¢ HEAOCTaTKaMU, HAJTUYHE
KOTOPBIX ABJIFACTCA HAPYIICHHUEM YCTAHOBJICHHBIX 3aKOHOJATCIILCTBOM, TCXHUYCCKHMMU PETIIAMCHTAMU
TaMOXEHHOTO CO03a, TEXHHMYECKUMH periaMeHTaMu EBpa3uiicKOro 3KOHOMHYECKOTO CO3a 00513aTeIbHBIX
I COOIIOICHUS TPeOOBaHUM IO €ro OE30MaCHOCTH.

5. Ecnu npu cob6iofieHun MoTpeOUTeNeM YCTaHOBJIEHHBIX MPABUI UCIOJIb30BAaHUS TOBapa (pe3yibTaTa
paboThl, yCIyru), XpaHeHHUs, TPAHCTIOPTUPOBKY WIIM YTHUIIM3ALKMU TOBapa (pe3ynpTara paboThl) OH MPUYHHSET
WIA MOXKET IPUYMHUTh BPE]| XKU3HHM, 3/I0pPOBbIO, HACIEICTBEHHOCTH, UMYILECTBY ITOTPEOUTEIIS U OKPYKAIOLIEH
cpeae, W3rOTOBHUTENb (MCHOJHUTENb) O05M3aH HE3aMEUIUTENbHO TMPHOCTAHOBUTH €ro  MPOU3BOJCTBO
(peanmu3anuio) 10 yCTpaHEHUs NPUYMH Bpela U NPOMH(POPMUPOBATH 00 3TOM HpPEICTABUTENS, MOCTABIIUKA,
npoxaBua. IloctaBumk (mpogaBel, NPEACTAaBUTENb) 00d3aH HE3aMEIUIMTEIBHO CO JHS  IOJYy4eHUs
COOTBETCTBYIOLIEH HH(pOpMAalMKM NPUOCTAHOBUTH pealu3aliio ToBapa. B TeueHue cemu JHe co aHA
MIPUOCTAHOBJICHUS] TIPOM3BOJACTBAa (peanu3amnuu) ToBapa (paboOThl, YCIyrW) HM3TOTOBUTENDH (HCIIOJHHUTEb,
IIOCTAaBIIMK, MPEACTaBUTENb) 00s3aH NPOUH(OPMUPOBATH YEpe3 CpEeACTBA MAacCOBOM HMH(pOpMAaLUU
noTpeOuTeNss 0 BO3MOXKHOW OMAacHOCTH ToBapa (paldOoThI, YCIYTH) IJISl JKU3HU, 3/I0POBbsI, HACIEACTBEHHOCTH,
UMylIecTBa MOTpeOUTeNst U OKpykKatomel cpeabl. Eciu npuuuMHBl Bpena YCTpPaHUTh HEBO3MOXHO,
M3TOTOBHUTENG (MCIIOJHUTENh) O0s3aH MPEKPATUTh TMPOU3BOACTBO (pealH3alMio) Takoro ToBapa (padoTl,
yCiayru) ¥ npouH(popMHUpoBaTh 00 3TOM IpeJCTaBUTENs, MOCTaBIIMKA, mpoaasua. IlocraBumk (mpojaserl,
IIPE/ICTaBUTENb) 00s13aH HE3aMEUIUTENbHO CO JHS MOIYYEHHs] COOTBETCTBYIOLIEH MH(pOpMalUu MPEKPaTUTh
peanuzanuio ToBapa. B TeueHue cemm aHEH €O JHS IpeKpalleHUs IMPOU3BOACTBA (peaju3aluu) ToBapa
(paboThl, yCIIyru) U3rOTOBUTENb (MCIIOJIHUTENb, MOCTABIIMK, MPEICTABUTENb) 00s3aH MPOUH(OPMHUPOBATH 00
3TOM YIIOJIHOMOYEHHbIE (KOMIIETEHTHbIE) opranbl PecnyOnuku benapyck, OTBETCTBEHHbIE 3a OCYILECTBIICHHUE
roCyJapCTBEHHOTO KOHTPOJs (Haa30pa) 3a COOJMIOJCHHEM TpeOOBaHUM TEXHMUYECKHX PETJIAMEHTOB
TamMOXEHHOrO C€O03a, TEXHUYECKMX pPErJIaMeHTOB EBpa3sumiiCKOro HSKOHOMHMYECKOTO COH033a, a TaKXKe
oTpeduTeNs yepe3 cpeacTBa MaccoBod MH(opmanuu. M3roroButens (MCIOJHUTEND, MPOAABEL, MOCTABIINK,
NPEJCTaBUTEINb) 0053aH TaKKe NPUHATH BCE HEOOXOANMBIE MEPHI M0 U3BATHUIO TOBapa (pe3yibTara padoThl) U3
oOpallleHus: ¥ OT3bIBY €r0 OT OTPEOUTENS.

NudopmupoBanue norpedUTENs yepe3 cpeicTBa MaccoBOM MHGOpMaIMU O ToBapax (pabortax, yciayrax),
MPEJICTABISAIONINX OMACHOCTh AJI €ro JKU3HHU, 3[I0POBBS, HACIEICTBEHHOCTH, MMYIIECTBA M OKpY’Karolei
Cpeabl, OCYIIECTBIISIETCS 32 CYET U3TOTOBHUTENSI (MCTIOIHUTES, IIOCTABIINKA, TPECTABUTEIA).

6. Ilpu HEBBIMOJHEHUH W3TOTOBHUTENEM (HCIIOJIHUTENEM, NMPOJABIOM, MOCTABIIUKOM, IMPEICTABUTEIEM)
00s13aHHOCTEH, MPETyCMOTPEHHBIX MYHKTOM 5 HACTOAILIEH CTaTbu, CHATUE ToBapa (paboThl, YCIYIH) C
MIPOM3BOJICTBA (peanu3alum), u3bATHE ToBapa (pe3ysbraTa paboThl) U3 OOpallleHUs] U OT3bIB OT MOTpeOUTEINs
MPOU3BOASATCS 110 MPEIIHCAHUIO COOTBETCTBYIOIIETO TOCYJAapCTBEHHOIO OpraHa, a TakkKe M0 PEUICHUI0 CyJa.
VOBITKH, NpPUYMHEHHBIE TOTPEOUTENI0O B CBSI3U C HEHMCIIOJHEHHEM OJTHUX OOS3aHHOCTEH M3TOTOBUTEIEM
(McnonHUTENEeM, MPOJABIIOM, MTOCTABIIMKOM, MPEACTABHTENIEM), MOJICKAT BO3MEINECHHIO B ITOJIHOM OOBeMe
COOTBETCTBYIOLINM U3TOTOBUTENEM (HCIIOIHUTENEM, IPOIaBLIOM, TIOCTABIIUKOM, ITPEICTABUTEIIEM).

VYOBITKH, TPUYMHEHHBIE MOTPEOUTENIIO B CBS3M C OT3BIBOM ToBapa (paboOThl, YCIIyTH), TMOJIEKAT
BO3MCIIICHUIKD WU3IOTOBUTCICEM (I/ICHOHHI/ITG.]'IGM, HpO}IaBHOM, HOCTaBH_II/IKOM, Hpe)ICTaBI/ITeJ'IeM) B IIOJIHOM
o0BeMe.

Crartbs 13. IIpaBa u 003aHHOCTH U3TOTOBUTEJISI (MCIIOJTHUTEJISI, POAABLA, MOCTABUINKA,
NMPeICTABUTEJIS) 0 YCTAHOBJICHHIO CPOKA CJIYKObI, CPOKA IOAHOCTH, CPOKA XPAHEHUS
TOBapa (pe3yabTara padoThl), a TAKKe FTAPAHTHITHOI0 CPOKA Ha ToOBap (pe3yJabTar
padoThI, yCIyry)



1. U3roroButenb (MCHOMHUTENb, MOCTABIIMK, MPEACTABUTENIh) OOS3aH YCTAaHABIMUBATH CPOK CIYKOBI
ToBapa (pe3yabTara padoThl) JUIUTEILHOTO MOJ30BAHMS, B TOM YUCIIE KOMITICKTYIOIIMX U3 U COCTaBHBIX
gacTeld OCHOBHOTO W3JIEJHs, KOTOPBIE MO0 MCTEUEHUHU OMPEIESICHHOTO CPOKa MOTYT MPEJICTaBISATh OMAaCHOCTh
JUIsL )KU3HHU, 370POBBS, HACIICACTBEHHOCTH, UMYIIECTBA MOTPEOUTEINST M OKPYKAIONICH Cpeibl, €ClIM WHOE He
YCTAaHOBJICHO TEXHUYECKHUMH perIaMEHTaMUd TaMOXXEHHOTO0 COK3a, TEXHUYSCKUMHU PErIaMeHTaMH
EBpasuiickoro 3KOHOMHYECKOTO coro3a. [lepedyeHp Takux TOBapoB (pe3ysbTaTOB pabOT) yCTaHABIMBACTCS
[TpaButenscTBOoM PecnyOnuku benapych. O0s3aTeIbHOMY BKJIFOYEHHUIO B ATOT MEPEUEHb MOJJIEKAT TOBAPHI
JUTUTENILHOTO TI0JIb30BaHUS, Ha KOTOPhIE B COOTBETCTBUU C TEXHHYECKHMMHU periaMeHTaMH TaMO0)KeHHOTO
COI03a, TEXHUYECKUMH perjamMeHTamu EBpasuiickoro 5KOHOMHYECKOTO CO03a JIOJKEH yCTAaHABIMBATHCS CPOK
CITYXKOBI.

2. Ha IMAIICBBLIC ITPOAYKTHI U Hap(l)IOMepHO'KOCMeTI/ILIeCKI/Ie TOBapPbI U3rOTOBUTEIIb 00s13aH YCTaHaBJIMBATb
CPOK TOAHOCTH B COOTBCTCTBHU C TpC6OBaHI/I$IMI/I TCXHUYCCKUX PEriIaMCHTOB TaMO0XEeHHOTO COr03a,
TCXHUYCCKUX PCTIIAMCHTOB EBpaBHﬁCKOFO 3KOHOMHYCCKOI'O COrO3a.

Ha nexapcTBeHHBIE Cpe/ICTBA U MUHBIE TOBAphI (PE3yabTaThl padoT), MOTPEOUTEIHCKIE CBOMCTBA KOTOPBIX
CO BPEMEHEM MOTryT yXYyJIIaThCs, W3rOTOBUTENb (UCIIOJHUTENb, IOCTABLIMK, IPEICTaBUTENb) O0s3aH
YCTaHABJIMBATh CPOK TOJAHOCTHM M (WMJIM) CPOK XPAHEHHs, €CIM HHOE HE YCTAHOBJIIEHO TEXHUYECKUMU
peryiaMeHTaMu TaMOXXEHHOIO CO03a, TEXHUYECKUMHU peryiaMeHTaMu EBpa3suiickoro 3kOHOMHUYECKOTr0 COI03a.

3. Peanuzamnus ToBapa (pe3ynapTaTa pabOThl) IO MCTEYEHHH YCTAHOBJIEHHBIX CPOKA TOJHOCTU U (WJIM)
CpOKa XpaHEHUs, CpOKa CIYy»KObl, a Take ToBapa (pe3yibrara paboOThl), HA KOTOPBIA JOJDKHBI OBITH
YCTaHOBJICHBI CPOK CITYXKObI, CPOK TOJHOCTH ¥ (WJIM) CPOK XPAHCHHUsS, HO OHU HE YCTAHOBJICHBI, 3allpelaeTcsl.
Peanm3amust OTACIBHBIX HEMPOIOBOJECTBEHHBIX TOBApPOB, CPOK CIYKOBI M (MJIM) CPOK XPaHEHHUS KOTOPBIX
UCTEKJIM (KpOME JICKApPCTBEHHBIX CPEJCTB), MOXET OBITh pa3pelieHa B TOPSJAKE, YCTaHOBICHHOM
[TpaButenscTBOM PecnyOnmukum benmapych, 1Mo pesyiibraTaM MPOBEACHHUS COOTBETCTBYIOIICH IKCIEPTU3BI ITUX
TOBapoB. Pa3pelicHre Ha TATBHEHIIYIO PeaH3alii0 TOBAPOB, CPOK CIIY)KOBI M (HJTH) CPOK XpaHCHHS KOTOPBIX
HCTEKJIH, TOJKHO COJIEPKATh yKa3aHUE Ha CPOK, B TCUYCHHE KOTOPOTO TOBAPHI BO3MOXKHBI K UCTIOJIB30BAHUIO.

Om pedakyuu «busHec-UHpo»

OTBETCTBEHHOCTh 3a peajM3alyio WM MPEUIOKEHUE K pealu3allid TOBApOB C MCTEKIIUMH CPOKaMH TOJHOCTH,
XpaHeHus: ycraHoBieHa dacThio 2 cT.13.11 Komekca PecnyOnmuku bemapych 00 aaMHHUCTpaTHBHBIX
MIPaBOHAPYIICHUAX.

4. UsrotoButenb (MUCIOJIHUTENb, IOCTAaBIIMK, IPEICTaBUTENb) OO0f3aH yCTaHAaBIMBaTh Ha TOBap
(pe3ynpTar paboTHl, YCIYry) TapaHTUHHBIA CpOK B CIOy4yasXx W Ha YCJIOBUAX, INPEAyCMOTPEHHBIX
3aKOHOAATENbCTBOM U (WIM) TEXHUYECKUMH perjiaMeHTaMu TaMO0XEeHHOro Cor03a, TEXHUYECKUMH
pernameHTaMu EBpa3niickoro 3KOHOMH4ECKOIO COH3a.

["apaHTuitHBIA CPOK Ha TOBap, MPOM3BOIUMBIN 3a mpenenamu PecnyOnuku benapych, 1omkeH ObITh He
MEHbIIeH TPOJAOKUTEIBLHOCTH, YeM TapaHTHITHBINA CPOK, IPEyCMOTPEHHBIN 3aKOHOAATEILCTBOM PecnyOnnku
benapyce u (MaM) TEXHHYECKHMH perjlaMeHTaMH TaMOXKEHHOTO CO03a, TEXHHYECKUMH periaMeHTaMH
EBpa3zuiickoro »KOHOMHMYECKOTO COKO3a JUI aHAJIOTMYHBIX TOBApOB, NPOU3BOAMMBIX Ha TEPPUTOPUH
Pecny6bnuku benapyck. Ecnu m3roroBureneM ToBapa, MpOU3BOAMMOro 3a npenenamu PecnyOmuku benapyces,
YCTaHOBJIEH TaAPaHTUWHBIA CPOK MEHBIIEW MPOJOJIKATEIBHOCTH, YEM T'apAaHTUHWHBINA CPOK, MPEAYCMOTPEHHBIN
3akoHoJaTenbcTBOM PecnyOnuku benmapych M (MiM) TEXHMYECKMMM perjamMeHTaMu TaMo)KeHHOro coro3a,
TEeXHUYECKHUMH perjlaMeHTaMH EBpa3zuiicKoro 5KOHOMHMYECKOIO COK3a I aHAJIOTMYHBIX TOBApOB,
MPOU3BOIMMBIX Ha Tepputopuu Pecnyonukn benapych, moctaBumk (mpeacTaBuTeNb) 00s3aH YCTAaHOBUTH Ha
TakOW TOBap TapaHTUUHBIA CPOK, MPETyCMOTPEHHBIM 3akoHonaTenbcTBOM PecnyOnumku bemapycs u (wnn)
TEXHUYECKMMH peErilaMeHTaMH TaMOKEHHOro COr3a, TEXHUYECKUMHU periamMeHTamMu  EBpasuiickoro
HYKOHOMHYECKOTO COI03a.



5. IlponaBer; 00si3aH YCTaHOBUTH Ha TOBAp TapaHTUHHBIA CPOK, €CIM HM3TOTOBUTENbH (IOCTAaBILHUK,
IIPEJCTaBUTEIIb) HE UCIIOIHUI NPETyCMOTPEHHYIO 3aKOHOAATENbCTBOM U (MJIM) TEXHUYECKUMU perijaMeHTaMU
TamoxeHHOTO CO03a, TEXHUYECKHMMHU periiaMeHTaMu EBpazuiickoro 3KOHOMHUYECKOTO CO03a 00S3aHHOCTD I10
€ro yCTaHOBKE MJIM UCIIOJIHUII €€ HeHa UIeKalluM 00pa3oMm.

IIponaBen BopaBe YCTAaHOBUTH Ha TOBAp JOIOJHUTEIIBHBIM TapaHTUHHBIA CPOK CBEPX TapaHTUHHOIO
CpOKa, IIPEeIyCMOTPEHHOI'O 3aKOHOAATEIbCTBOM M (MJIM) TEXHUYECKUMH perjlaMeHTaMu TaMOoKEeHHOro coro3a,
TEXHUYECKMMHU perjaMeHTamMu EBpa3suiickoro 3KOHOMMYECKOIO COwo03a M (WIHM)  YCTaHOBJIEHHOI'O
U3rOTOBUTENEM (IIOCTABILIMKOM, IIPEICTAaBUTENIEM), a TaKXKe TapaHTUMHBIA CPOK Ha TOBap, HAa KOTOPBII
rapaHTUHHBIA CPOK M3rOTOBUTENEM (IIOCTABLIMKOM, IPEJICTABUTENIEM) HE YCTAHOBIEH M OOS3aHHOCThH I10
YCTAaHOBKE KOTOPOIO HE IPEJyCMOTPEHA 3aKOHOJATENbCTBOM U (WIM) TEXHMUYECKUMHU perjaMeHTaMU
TamoXeHHOro cOr03a, TEXHUYECKMMH pPeraMeHTaMu EBpa3uiicKoro 3KoHOMHUYECKoro corosa. IIpomasen He
BIIPaBE YCTaHABIUBATh WJIM OOBSBIATh TApaHTHHHBIA CPOK Ha TOBap MEHBLICH HPOJOJKHTEIBHOCTH, YeM
rapaHTUHHBINA CPOK, YCTAHOBIJICHHBIN U3rOTOBUTENEM (IIOCTABILMKOM, IIPEJCTABUTEIIEM).

6. TpeboBanus, MpeIyCMOTPEHHBIE YaCThIO MEPBOM IMyHKTa 2, MyHKTOM 4, 4acThIO MEPBOM MyHKTa 5
HACTOSIILEH CTaThbM, HE PacCIpOCTPAHSIOTCS Ha Cllyyau, €ClId MPOJABLUOM (M3rOTOBUTENEM, UCIIOIHUTENIEM)
ABNSIETCS  (PU3UYECKOE JIMIO, OCYIIECTBISIONIEEC pealM3aliio TOBAPOB B paMKax pPEMECICHHON Win
CaMOCTOSITENIbHOW MPOPECCUOHATBHOM JEATeNbHOCTH  (TMPOU3BOJSIIEE TOBAaphl, BBINOJIHAOLIEE pPadOTHI,
OKa3bIBAIOIIICE YCIYTH).

Crartbs 14. O0s13aHHOCTH M3roTOBHUTES (IIPOAABIA, MOCTABIIMKA, UCTIOJTHUTEJIS) M0 00ecredeHn 0
BO3MOKHOCTH HCIOJIL30BaHNs TOBapa (pe3yjbTaTa padoThl) 10 HA3HAYEHUIO, €ro
PEMOHTA M TEXHUYECKOI0 00C/Ty:KMBAHUS

1. M3roroBuTenpb (MMOCTABIIMK, UCIIOJHUTENb) 00s3aH 00ECIICUNTh BO3MOKHOCTh UCIIOJIL30BaHUS TOBapa
(pe3ynbrara paboThl) 110 HA3HAYEHUIO B TEYCHHE €TI0 CPOKA CITYKOBI.

[Ipy HEUCHONHEHUH H3rOTOBUTENEM (HMCIOJIHMUTENEM, MOCTABIIMKOM) OOS3aHHOCTU MO 00ECHEeueHUIo
BO3MOXXHOCTH HCIOJb30BaHUS ToBapa (pe3ynbTara paboThl) IO HA3HAUEHUIO B TEUEHHE €r0 CPOKa CIIyKObI
noTpeOuTeNs BIpPaBe PACTOPTHYTH JOTOBOp, BEPHYTh TOBap (pe3ynbTaT paboThl) W MOTpeOOBaTh BO3BparTa
YIUTAaY€HHOU 3a ToBap (pe3ysbTarT pabOThl) JACHEKHOW CyMMBI B COOTBETCTBHUU C NMYHKTOM 4 cTtaThu 27 H
nyHKTOM 3 ctatbu 31 HacTosmero 3akoHa.

2. N3rotoBuTenpb (MOCTABIIMK) 00ECTIEUYMBACT BO3MOKHOCTh PEMOHTA M TEXHHUYECKOTO OOCITY>KWBaHUS
TOBapa, BBIYCK M IOCTABKY 3allacHbIX 4acTe B TOProBbIE U PEMOHTHBIE OpraHHU3allMU B HEOOXOAMMBIX IS
PEMOHTa U TEXHUYECKOrOo OOCIyXMBaHHsI 00beMax M aCCOPTUMEHTE B T€UEHHE CPOKa MPOU3BOJICTBA TOBApa,
M0CJIe CHATHUS €ro C MPOM3BOJICTBA — B TEUEHUE CPOKa CIIYXObI TOBapa, a MpU OTCYTCTBUU TaKOro CpoKa — B
TE4EHUE JIECATH JIET CO JAHA pealu3aluy IOoTPeOUTEI0 ToBapa.

HcnonauTens obecrieynBaeT pEMOHT U TEXHHUECKOE 00CITy>)KHUBaHHE pe3yIbTaTa padOThl B TEUSHHE CPOKa
Ciy’)kObl pe3ynbpTaTa padoThl, a MPU OTCYTCTBUU TAKOTO CPOKA — B TE€UCHHE AECATU JIET CO JHS BBITTOIHEHUS
paboTHI.

3. B ciy4ae HEMCHONHEHUS M3rOTOBHTENEM (TIOCTABIIMKOM) OOS3aHHOCTH, MPETYCMOTPEHHOW YacThIO
NepBOl MyHKTa 2 HACTOSIIEH CTaThu, MPOJIaBel] 00ecIeYnBaeT BO3MOXKHOCTh TEXHUUECKOTO 00CTyKUBaHUs (32
UCKJIIOYEHHEM HEJIBW)KMMOTO HMMYIIECTBa) W PEMOHTa TOBapa B TEUEHHWE TapaHTUITHOIO CpoKa, a eciu
rapaHTUHHBIA CPOK HE YCTAHOBJIEH JIMOO COCTaBIIsIET MEHEee JBYX JIeT, — B TEUYEHHE JBYX JIET CO JHS
peaMzaluy MOTPEeOUTENI0 TOBapa, €ciau Oosee IMTENbHbIE CPOKM HE YCTAaHOBJIEHBI 3aKOHOJIATEIbCTBOM U
(M1M) TOTOBOPOM.

4. TpeboBaHUs HACTOSAIIEH CTAThU HE PACTIPOCTPAHSIIOTCS HA CIIydaH, KOT/Ia MPOJAaBIIOM (M3TOTOBUTENIEM,
UCTIOJTHUTENIEM) SIBISIETCS (DU3MUECKOE JTUI0, OCYIIECTBIISIONIEe Peau3alliio TOBApOB B paMKax PEMECICHHOM
WJTU CaMOCTOATENbHON IPO(eCCHOHATBEHOMN ACSITENBHOCTU (ITPOU3BOSAIIECE TOBAPHI, BBHITIOIHSIIONMIEE PAOOTHI).



I')TABA 2
I'PAXKIAHCKO-ITIPABOBASI OTBETCTBEHHOCTD 3A HAPYHIEHUE ITPAB IIOTPEBUTEJIA

Cratssa 15. I'pakiaHcKO-IPaBOBasi 0TBETCTBEHHOCTH NMPOABLA (M3rOTOBUTEIS, OCTABIINKA,
NpeACTABUTEIS, HCIIOJHHUTE/IsSl, PEMOHTHOI OpPraHu3anMm) 3a HapylleHHe NpaB
norpeoduTeJist

1.3a mHapymeHue mnpaB moOTpeOHUTENs TponaaBel] (M3rOTOBUTENb, IOCTABIIMK, IPEACTABUTEIb,
WCIIOJIHUTENIb, PEMOHTHAsI OpPraHU3allvsi) HECeT OTBETCTBEHHOCTh B COOTBETCTBHM C 3aKOHOJATEIBCTBOM M
(W) TOTOBOPOM.

[Torpebutens BIpaBe NpPeABSBUTH TPEOOBAHMSA, MPEAYCMOTPEHHBIC HACTOSIIUM 3aKOHOM, MPOJABILY
(M3TOTOBUTENIO, TOCTABIIUKY, IMPEACTABUTENIO, HCIIOJHUTEN0, PEMOHTHOH OpraHu3allH) IO MECTy €ro
HAXOX/EHUA (MECTy OJKHTENbCTBA), a TaKXKe IO MECTy HaXOXJEHHS TOProBoro oObekTa (00BeKTa
o0CITy>)KUBaHHUs), TJe ObLIIM HAPYILIEHBI IIPaBa MOTPEOUTEIS.

2. Y6LITKI/I, IMPUYIUHCHHBIC l'IOTp€6I/ITCJ'II-O, Io4JIeKaT BOSMCIICHHUIO B ITIOJIHOM 00BeMe CBCPX HGYCTOﬁKH,
YCTaHOBJICHHOﬁ 3aKOHOAATCJIIbCTBOM HMJIM JOTOBOPOM.

3. Yiurara HEyCTOHKH ¥ BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT MPOJIaBIia (M3rOTOBUTEIIS, IIOCTABIIHKA,
MPEJICTABUTENSI, HCIOJHUTENSl, PEMOHTHYIO OpraHM3allii0) OT MCIOJIHEHHUS] BO3JIOKEHHBIX HAa HEro
00513aTEeNILCTB B HATYpE MEpe]] MOTPEOUTEIEM.

4. Tlponasery (M3rOTOBUTEINb, IOCTABIIMK, MPEICTABUTENb, HWCIIOJHHUTENb, PEMOHTHAs OpTaHU3AIIMS)
0cBOOOKIaeTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJHCHHE WM HEHAJIC)KaIllee UCIHOJHEHUE 00513aTeIbCTB, CCIU
JIOKaXET, YTO HEUCIIOJHCHUE WM HEHAJIeKaIee MCIOJHEHNE O0s3aTeIbCTB MPOU3OLUIA BCIEIACTBUC
HEMPEOIOJTUMOM CHJIBI, @ TAK)KE M0 MHBIM OCHOBAaHMAM, HCKIIOYAIOIIMM OTBETCTBEHHOCTh U IIPEAYCMOTPEHHBIM
HACTOSIMM 3aKOHOM HMJIM MHBIMH 3aKOHOIATEIbHBIMU aKTaMH.

5. [Iponasery (mocTaBHIMK) BIpaBe NOTpeOOBaTh 3aMEHbI TOBapa HEHAAJIEKalIero KayecTBa,
BO3BPAILIEHHOTO TOTpeOUTENEeM, OT M3TOTOBUTENSI WM TOCTABIIMKA, PEaTU30BABIIETO €My TaKOW TOBap, a
TaKk’kK€ BO3MEIIEHUSI YOBITKOB, IMOHECEHHBIX MPOJABIOM (TIOCTABIIUKOM) B CBSI3U C BOCCTAHOBJICHHEM
HapyIIEHHOTO TpaBa MOTPeOUTENs, €CITM HWHOE HE NPEIyCMOTPEHO HOPMATUBHBIMU IPABOBBIMU aKTaMU
[Ipesugenta Pecnybnuku benapycs wumm  jgoroBopom. Ilpu 5TOM  HM3rOoTOBUTENh WM  MOCTaBIIWK,
pean30BaBIIdi TOBAap MPOJaBiy (MOCTABIIMKY), OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH, €CIIA JTOKAXYT, UTO
HEJOCTaTKU TOBapa BO3HUKIIM 110 MPUYMHAM, BO3HUKIIIUM TOCTIE Mepeayl TOBapa MpoiaBily (MOCTABIIHKY).

Crarbs 16. I'pak1aHCKO-TIPABOBas OTBETCTBEHHOCTH NMPOAABLA (M3rOTOBUTEIS, MOCTABIINKA,
NMPeICTABUTEJISI, HCIIOJHUTEJIS) 32 HeHalexkaly o nHgopManuio o Topape (padore,

yeJyre)

1. Ecniu moTpeOuTento He NpeAoCTaBlieHa BO3MOXKHOCTh HE3aMEIIMTENIbHO TOJIYYUTh B MeECTe
peanzalnuy ToBapa (BBIIOJIHEHUSI pabOThI, OKa3aHUS YCIYTH) HEOOXOAUMYIO U JIOCTOBEPHYIO MH(pOpMaIHIO O
ToBape (pabote, yciyre), morpeOuTens BOpaBe MOTPeOOBaTh OT MpoJaBla (M3TOTOBHUTENS, IMOCTABIIMKA,
MPEJICTABUTEIS, WCIIOJHUTENSI) BO3MEIICHHUS YOBITKOB, BBI3BaHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT
3aKJIIOYEHHsI JIOTOBOpA, a €CJIM JIOTOBOP 3aK/IIOU€H, — B Pa3yMHbI Cpok moTpeboBaTh OT NpojaBLA
(MCTIONHUTENS) PACTOPIKEHUS IOTOBOpa U BO3BpaTa yIJIadeHHOMN 3a ToBap (paboTy, yCayry) AEHEXKHOU CyMMBbI
100 OT M3roToBUTENs (TIOCTABILIMKA, MPEJCTABUTEINSI) BO3BpaTa YIUIAYEHHON 3a TOBap JICHEXHOW CYMMBI, a
TaK)Ke BO3MEIICHUS IPYTHX YOBITKOB.

[Ipu pactopkeHuu a0oroBopa M (WiaM) BO3BpaTe MOTPEOUTENI0 yIJIaueHHOH 3a ToBap (paboTy, yciyry)
JICHEKHOH CYyMMBI B COOTBETCTBUHU C YaCThIO MEPBOW HACTOSAILIETO MYHKTAa MOTPEOMTENh 00s3aH BO3BPATHUTH



ToBap (pe3ynbraT paboThl, €CIAM 3TO BO3MOXKHO HCXOJS W3 €ro Xapakrepa) MpojaBily (H3rOTOBUTEIIO,
HCTIOTHUTEITIO ).

[Ipu pacropkeHHH 10oroBOpa M (MJIM) BO3BpaTe MOTPEOUTENIO YIJIAYEHHOUW 3a TOBap (paboTy, yciyry)
JICHEX)KHOM CYMMBI B COOTBETCTBMM C 4YacThI0 TEPBOM HACTOSIIErO ITyHKTa NPOAABen (M3TOTOBHTEIb,
MOCTABIINK, IPEJCTaBUTEIh, UCIIOIHUTENb) HE BIIPaBe TPEOOBATh OT IMOTPEOUTEINS PEAbIBICHHS JOKYMEHTA,
YIIOCTOBEPSIOLIETO JINYHOCTh, 32 HCKIIOYCHHEM CiIydas, €CJIM IMPH 3aKIF0YEHUH J0TOBOpa HCIIOJIB30BAINCH
JaHHBIC JOKYMEHTA, YI0CTOBEPSIONIETO JTHNYHOCTh TTOTPEOUTEIIS.

Ecnu mpu peanusanmu moTpeOUTEN0 TOBAapOB MO 00pasliaM, ONMCAHHUSIM TOBApOB, COJACPKALIUMCS B
Karajorax, IpOCIEKTaxX, pekiaaMme, Oykjlerax WIM MpeICTaBICHHbBIM B QoTorpadusix WIA HHBIX
MH(POPMALIMOHHBIX UCTOYHHUKAX, B TOM YHCJIE B INI0OANTBHON KOMIBIOTEPHOH cetn MIHTepHeT, MoTpeOuTeo He
IIPEJOCTaBJIEHAa BO3MOXHOCTh IMOJIyYUTh HEOOXOJUMYIO U JJOCTOBEPHYIO HMH(OpPMALMIO O TOBAPE B MOMEHT
JOCTaBKM TOBapa, MOTPEOUTENb BIIpaBe OTKa3aTbCsi OT MpUOOpeTeHHsl ToBapa 0e3 BO3MENICHHs IMPOIABILY
pacxooB, CBA3aHHBIX € JOCTAaBKOM TAKOTO TOBapa.

2. [TorpeOutens BHpaBe NPEABSIBUTH MPOAABIY (M3TOTOBUTENIO, IIOCTABIIMKY, IIPEICTABUTEIIIO,
WCTIOJTHUTEIIO), HE TPEAOCTaBUBIIEMY TTOTPEOUTETI0 BO3MOKHOCTH MOyYeHHUS HEOOXOAUMOW U IOCTOBEPHOU
uHdopMarmu o ToBape (pabore, yciyre), TpeOOBaHHS, IPeAyCMOTpEeHHbIE MyHKTaMu 1-3, 5 u 6 cratbu 20 u
nyHkTamu 1, 3 u 4 crateu 31 HacTosiero 3akoHa, M 3a T€ HEJOCTATKHU ToBapa (pe3ynibTara padoThl, YCIyTH),
BO3HHKIIKME IIOCIIE Nepenadd ToBapa (pe3yibTara pabOThl, YCIYrH) MOTPEOHMTENO0, B OTHOIIEHHH KOTOPBIX
NOTPEOUTEIN TOKAXKET, YTO OHU BOSHUKITU B CBSI3H C OTCYTCTBHEM y HETO TaKOH MH(OpMAIIHH.

3. Ecnmu HenpenocTabiieHue (TPEIOCTABICHHE HEIOCTOBEPHOW MIIM HEIOCTATOYHOW) HH(OpMAIUK O
ToBape (pabote, yciryre) MOBJICKIIO 32 OO0 MPUYMHEHHUE Bpea >KU3HH, 3JI0POBBIO, HACICICTBEHHOCTH JTHOO
UMYIIECTBY MOTPEOUTENS, OH BIPaBe MPEIbSIBUTH MPOJAABIY (M3rOTOBUTEIO, MMOCTABIIUKY, MPEACTABUTEIIIO,
WCTIOJTHUTEII0) TPEOOBAHMSI B COOTBETCTBUU CO CTaThel 17 HacTosmero 3akoHa.

4. 1lpu paccMOTpeHHH TpeOOBaHUI MOTPEOUTENE O BO3MEUICHWH YOBITKOB, TNPHUYMHEHHBIX
HENpeJ0CTaBIeHUEM HEOOXOIUMONH M JOCTOBEpHOM uHpopmanuu o ToBape (pabote, yciyre), cieayeT
UCXOJUTh W3 TPEANOJIOKEHUSI 00 OTCYTCTBHHM Y TIOTPEOHTENsI CIEMUAIBHBIX 3HAHWKW O CBOMCTBAaX W
XapaKTepUCTHKaxX ToBapa (paboThl, yCIyTH).

5.I1Ipy BO3HUKHOBEHHH MEXIy MOTpEeOUTENeM | MPOJAABIOM (HM3TOTOBUTENEM, TOCTaBIIHMKOM,
MPEACTaBUTENIEM, UCTIOJTHUTEIEM) CIIOpa O JTOCTOBEPHOCTH MPEAOCTaBICHHON MH(pOpMaIuu o ToBape (pabdore,
ycnyre) npojasel] (U3rOTOBUTENb, MOCTABIIUK, MPEICTaBUTENb, UCIIOTHUTENh) 00s13aH MPOBECTU IKCIEPTU3Y
JIOCTOBEPHOCTH HMHGPOPMAIIMK 32 CBOW CYET B TMOpsAKe, ycTaHOBIeHHOM lIpaButenbctBoM PecmyOmmku
benapyces. O MecTe U BpeMeHU TPOBEICHHS SKCIEPTU3bI MOTPEOUTENb JOHKEH OBITh U3BEIEH B MHUCHbMEHHOMN
dopme. IloTpeOutens BIpaBe NPHUHATH Y4YacCTHE B MPOBEJACHUU DKCHEPTHU3BI JIMYHO WM YEpPe3 CBOETO
MPEJICTABUTENsI, a TakKe OCHOPUTH 3aKIIOYEHHE HKCIEpTH3bl B cyaeOHOM mopsake. Ecnu B pesynbrarte
9KCTEPTU3BI Oy/IET YCTAHOBIIEHO OTCYTCTBHE HAPYIIEHUNW CO CTOPOHBI MPOJaBiia (M3rOTOBUTEIS, MTOCTABIIHKA,
MIPEJICTABUTEINS, UCIIOJHUTENS), MOTPeOUTEeNns 00s3aH BO3MECTHTHh MPOJAABIY (M3TOTOBHUTEINIO, MOCTABIIHUKY,
MIPE/ICTaBUTEINIO, UCIIOJIHUTENIO0) PACXOAbI IO MPOBEACHHUIO SKCIIEPTU3HI.

Cratbs 17. Bo3melenue Bpeaa, NPpUYMHEHHOT0 BCJIEACTBHE HEJOCTATKOB TOBapa (padoThl,
YCJIYI'H), HEeIOCTOBEPHOM WJIN HeA0CTATOYHOI uHGopmMauum o ToBape (padore, yciyre)

1. Bpen, npuuUHEHHBIH KU3HH, 310pPOBbIO, HACIECTBEHHOCTH WM UMYIIECTBY IMOTPEOUTEINS BCIEICTBUE
KOHCTPYKTUBHBIX, PEIENTYPHbIX WJIM HHBIX HEJOCTAaTKOB ToBapa (paOoThl, yCIyru), a TaKXKe BCIEICTBUE
HE/IOCTOBEPHOM WM HEI0CTAaTOYHOH MH(popmanmu o ToBape (paboTe, yciyre), MOIJICKUT BO3MEILECHUIO B
MOJIHOM 00bEME U3rOTOBUTENEM (MCTIOTHUTENEM, IPOIaBIIOM, TOCTABIIMKOM, IPECTABUTENIEM) HE3aBUCUMO OT
€ro BUHBI U OT TOTO, COCTOSI HOTPEOUTENh C HUM B JJOTOBOPHBIX OTHOIICHUSX MJIM HET.



2. Bpen, nmpuYMHEHHBIH BCJEICTBHE HEIOCTATKOB ToBapa (pe3ynbTara paboThl, YCIYrH), a TakkKe
BCJICJICTBME HEIOCTOBEPHOW WJIM HEIOCTaTOYHOW wuHGopManuu o ToBape (pabore, yciyre), MOIJICKUT
BO3MEILEHUIO, €CJIM OH BO3HUK B TEUEHHWE YCTAHOBJICHHBIX CPOKa TOJHOCTH WM CpOKa CIyKObl TOoBapa
(pe3ynbpTata paboTHI), @ MPU OTCYTCTBHM TAaKOBBIX — B TEYEHHUE JECATH JIET CO JHS MPOW3BOJACTBA TOBapa
(BBITIOJTHEHUS PAaOOTHI, OKa3aHUS YCIIYTH).

3. Ecnu B HapymieHue TpeGOBaHUI 3aKOHOATENBCTBA, TEXHUYECKUX PErjIaMeHTOB TaMOKeHHOTO COr3a,
TEXHUUYECKUX PEriaMeHTOB EBpa3suiickoro 3KOHOMHUYECKOTO COI03a CPOK I'OJHOCTH MJIM CPOK CIIYXObI TOBapa
(pe3ynpTata pabOTHI) HE YCTAHOBIEHBI JIMOO JHUIIO, KOTOPOMY MpOAAaH TOBap (A7 KOTOPOTO BBINOJIHEHA
pabota), He ObUIO MPEAYNPEKICHO O HEOOXOMUMBIX ACHCTBUSX MO HCTEYEHHHM CPOKAa T'OJHOCTH WU CPOKa
CITy>KOBI TOBapa (pe3yabTara paboThl) U BOSMOXKHBIX MOCIEICTBHUAX IIPH HEBBIMOJIHEHUH YKAa3aHHBIX JICHCTBUI,
BpE/1 MOJICKUT BOZMELICHUIO HE3aBUCUMO OT BPEMEHU €0 MPUYMHEHHUS.

4. Bpen, TPUYMHCHHBIA BCJCICTBUE HEIOCTATKOB TOBapa, a TAaKXKE BCIECACTBHE HEJOCTOBEPHOW WK
HEJJOCTaTOYHON MH(OpManuu O ToBape, IOAJICKUT BO3MEIICHUIO MPOJABLOM (M3rOTOBUTEIEM) TOBapa IO
BbIOOpY moTpedutens. B ciaydyae 6aHKpoTCcTBa MpoAaBLa (M3rOTOBUTENS), MPUOCTAHOBJICHUS WK MPEKPAILECHUS
ero JesTebHOCTH, OTCYTCTBUS y MOTPEOUTENsI TOCTOBEPHBIX CBEICHHUII O MpojaBie (M3roTOBUTEINE) JTHOO B
Cllydae MecTa HaxXOXKJICHMs (MecTa J>KHTENbCTBA) H3TOTOBUTENS 3a mnpenenamu PecrmyOmuku bBemapychk
HOTpeOHUTEIb BIIPABE MPEAbSIBUTH TPEOOBAHKE O BO3MEILCHUH BPE/a MOCTABIIHKY, IIPEICTABUTEIIO.

5. Bpen, mNpUuUMHEHHBIM BCIEACTBME HEJIOCTAaTKOB pPAa0OThl WIM YCIYT'M, a TakXKe BCIEACTBUE
HEJIOCTOBEPHOW WM HEAOCTaTOYHOW HMHGpOpPManmuu O paboTe WM YCIyre, IOMIEKHUT BO3MEILICHUIO
UCTIOJIHUTEJIEM.

6. M3roToBuTenb (MCIONHUTENh) HECET OTBETCTBEHHOCTHh 3a BpEJA, NPUYMHEHHBIH KHU3HHU, 3710POBBIO,
HACJIEICTBEHHOCTH WU UMYIIECTBY MOTPEOUTENS B CBSI3U C MCIOJB30BAHMEM MaTepHalioB, 000pYAOBaHUSA,
MHCTPYMEHTOB M MHBIX CpEACTB IpU IPOU3BOJCTBE TOBAPOB (BBINOJIHEHUMH padOT, OKa3aHUU YCIYT),
HE3aBHCUMO OT TOTO, MO3BOJISJI yPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUM HM3TOTOBHUTENS (MUCIOIHHUTENS)
BBISIBUTH UX O0COOBIE CBOICTBA U XapaKTEPUCTUKHU WJIN HET.

7. N3rotoBuTenb (MCIOIHUTEND, IPOJABEL]), a TAKXKE MOCTABIIUK, PEACTABUTENb B CIIy4asX, YKa3aHHbIX
B INyHKTe 4 HacTosAlled cTaTbH, OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH, €CIHM JOKaXYyT, YTO BpPEJ BO3HMK
BCJIE/ICTBUE HapyUICHUs] OTPEOUTEIEM YCTAaHOBJIEHHBIX IPAaBUJ MCIOJIb30BaHUS ToBapa (pe3ynbTara paboThl,
yCIYTH), XpaHEHHUs, TPAHCIOPTUPOBKM ToBapa (pe3yiabTara pabOThl) WM JEHCTBUH TpPeThUX JHIl JHOO
HEIPEOTOIUMON CHIIBI.

Crarbs 18. Komnencanusi MOpaJibHOT0 Bpeia

1. Komnencanuss MOpalbHOrO Bpeda, HNPUYMHEHHOTO TMOTPEOUTENI0  BCJEACTBUE  HApYyLIEHUS
M3rOTOBUTENEM (IIPO/AABLIOM, IOCTABIIMKOM, IPEICTABUTENIEM, HCIOJIHUTENIEM, PEMOHTHOW OpraHu3amuei)
[paB MOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM, OCYIIECTBISETCS NPUUYMHUTENEM Bpela IMpu
HaJIM4YMH €T0 BUHBI, €CIIM UHOE HE MPEyCMOTPEHO 3aKOHOAATEIIbHBIMUA aKTaMH.

2. KomnieHcanusi MOpajgbHOTO Bpela OCYIIECTBISETCS HE3aBHCUMO OT TMOMAJNEKAIIETO BO3MEIIECHHUIO
UMYILECTBEHHOTr0 Bpeaa. KoMiieHcaus MOpaibHOTO Bpe/ia OCYILECTBISETCS B IEHEKHOU (hopMme.

3. Pa3mep KoMmmeHcalM MOpPAJBbHOTO BpeAa OIpeleNsercss CyAOM B 3aBUCHMOCTH OT XapakTepa
MPUYMHEHHBIX TMOTPeOUTEN0 (PU3NYECKMX U HPABCTBEHHBIX CTpaJaHUl, a TakXke OT CTENEeHH BHHBI
IIPUYMHUTENS Bpela B Cllyd4ae, KOrJa €ro BHHA SBISAETCA OCHOBAHMEM JUIs BO3MelleHUs Bpena. [lpu
OTpe/ieNIeHUH pa3Mepa KOMIIEHCAIMM MOPAJIbHOIO Bpeda JIOJDKHBI YUUTHIBAThCS TPEOOBAaHUS Pa3yMHOCTH U
CIIPaBEJIMBOCTH.



4. XapakTep NPUYUHEHHBIX MOTPEOUTENIO (PU3NUECKUX U HPABCTBEHHBIX CTPa/JlaHUIl OLIEHUBACTCS CYIOM
C yueToM (PaKTHYECKHX OOCTOSITENLCTB, MPU KOTOPBIX OBLI MPUYMHEH MOPAJbHBIA BpEd, ¥ WHIUBHIYaJIbHBIX
ocoOeHHOCTeH moTpeduTens.

Cratba 19. HeneiicTBUTEIBHOCTD yCJ'IOBI/Iﬁ AOroBopa, orpaHnIuBalOIIMx 1mpaBa l'[OTpeﬁl/ITe.]'lﬂ

1. VcroBusi foroBopa, OrpaHWYMBAIOIIME TMpaBa IMOTPEOUTENs IO CPAaBHEHUIO C IPaBaMH,
YCTaHOBJICHHBIMU HACTOSIIIMM 3aKOHOM M UWHBIM 3aKOHOJATEIbCTBOM O 3allUTe IMpaB MOTpeduresei,
CUMTAIOTCSI HUYTOKHBIMHU.

2. O0ycnoBnuBath npuoOpereHre ToBapa (paboThl, yCIyru) OO0s3aTENbHBIM IMPHOOPETCHUEM WHBIX
TOBapoB (paboT, yciyr) 3amperiaercs. YOBITKH, NMPUYMHEHHBIE MOTPEOUTENI0 BCIEACTBUE HAPYLICHUS €ro
npaBa Ha CBOOOJHBIN BHIOOP TOBapa (paboThl, YCIIyTH), BO3MEIIAIOTCS MPOAABIIOM (MCIIOJHUTENIEM) B TIOJTHOM
o0beMe.

3. Ilponaser (WcronHUTENs) HE BIpaBe 0e3 corjacus MOTPEOHTENs] MPEJOCTABISATH JOMOIHUTEIbHBIE
paboTsl (ycnyru), oka3eiBaeMble 3a miaaTy. [loTpeduTens BnpaBe 0TKa3aThCsl OT OIMJIATHI TAKMX padboT (yciyr), a
€CIIM OHH YK€ OTUIaYCHBI, — TOTPEOOBATh OT MPOJIaBIia (MCIIOJIHUTENS) BO3BpaTa YIUIAYEHHOW CYMMBI.

I'IABA 3
JAIUTA ITPAB ITIOTPEBUTEJIA ITPU PEAJIM3AIIMU EMY TOBAPA

Crarps 20. IIpaBa norpedureisi B cliyuyae peajM3alii TOBapa HeHAAJIe/KALIero Kayecrsa

1. B ciyuae peanu3anuu TOBapa HEHAJIEKAIIETO KayecTBA, €CIIM €ro HeOCTaTKU He ObUIM OTOBOPEHBI
MIPOJABIIOM, TOTPEOUTENH BIIPABE [0 CBOEMY BBIOOPY MOTPEOOBATH:

1.1. 3ameHbI HETOOPOKAUYECTBEHHOTO TOBapa TOBApPOM HAIJIEKAIETO KaueCcTBa;
1.2. copazmMepHOTro yMEHBIIEHHUS TIOKYITHOH [IEHBI TOBAPA;

1.3. He3aMeUIUTENEHOTO OE3BO3ME3THOTO YCTPAHEHHUSI HEIOCTaTKOB TOBapa;
1.4. Bo3MerieHus1 pacXoI0B MO YCTPAHEHHUIO HEJOCTATKOB TOBApa.

2. B cinyuae oOHapyXeHMsI HEIOCTaTKOB TOBapa, CBOMCTBAa KOTOPOTO HE IMO3BOJISIOT YCTPAaHUTh 3TH
HEJO0CTaTKU (IUIIEBbIE MPOIYKTHI, TOBapbl OBITOBOW XMMHUHU U 1p.), HOTPEOUTENb BIpaBe MO CBOEMY BHIOOpY
noTpe0oBaTh 3aMEHbl TAKOTO TOBapa TOBAapOM HAJUIEXKAIEro KadecTBa JIMOO COpa3MEpHOr0 YMEHbILIEHHS
ITOKYITHOM IIEHBI.

3. BMecto mpenbpsBieHHs yKa3aHHBIX B NMyHKTaxX | W 2 HacTosmield craTbu TpeOOBaHWN MOTPEOUTEND
BIIPaBE€ PACTOPrHYTh JOTOBOP PO3HUYHOM KYIUTU-TIPOJIAXXH M MOTpeOOBaTh BO3BpaTa YIUITAYEHHOH 3a ToBap
JICHE)KHOM CyMMBI B COOTBETCTBUU C MYHKTOM 4 cTartbu 27 HacTosuiero 3akoHa. [Ipu 3ToM moTpebutens 1o
TpeOOBAaHMIO M 3a CYET MpOJABIAa JOJKEH BO3BPAaTHTH IOJYYEHHBIH TOBap HEHAIJIEKAIero KayecTBa.
[ToTpebutens BIpaBe BO3BPATUThH TaKOM TOBap 6€3 NOTPEOUTEIHCKON YITaKOBKH.

4. TpeboBaHus1, yKa3aHHBIC B MMYHKTAaX 1—3 HACTOSIIEH CTaThH, MPEIBSABISIOTCS MOTPEOUTEIEM MPOIABILY.

5. IloTpebutens BmpaBe MpeAbsSBUTH TpeOoBaHMS, yka3aHHble B moamyHkrax 1.1, 1.3 m 1.4 nmynxra 1
HACTOAIIEH CTaTbU, U3TOTOBUTEIIO.

Bmecro mpenbsBieHHS yKa3aHHBIX B YacTH MEPBOM HACTOSIIETO NMyHKTa TpeOOBaHMI HOTpeOUTENb
BIIpaBe MOTPeOOBaTh OT M3TOTOBUTENS BO3BpaTa YIUIAYEHHOH 3a TOBap JEHEKHOW CYMMBI B COOTBETCTBHHM C
MyHKTOM 4 ctatbu 27 Hacrosimero 3akoHa. [Ipu 3ToM morpedburens mo TpeOOBaHHUIO U 3a CYET U3TOTOBUTENS



JIOJDKEH BO3BPATUTH IMOJYYECHHBIH TOBap HEHAJIEKaIIero kadecTBa. [loTpeOuTens BIpaBe BO3BPAaTHTh TAKOM
TOBap 6€3 MOTPEeOUTETHCKON YITaKOBKH.

6. B cinyuae OaHKpOTCTBa IpoAaBLa (M3rOTOBUTEINSA), NPHOCTAHOBIECHUS WIM TMPEKPALICHUS €ro
IEATeIbHOCTH, OTCYTCTBUS Y HOTPEOUTENS JOCTOBEPHBIX CBEICHUI O MPOJaBIe (M3rOTOBUTENE) IUO0 B CIydae
MecTa HaxOXJIeHHUs (MecTa >KUTEeNbCTBA) M3rOTOBUTENS 3a mpexaenamu Pecnybnuku benmapych morpeburensb
BIIpaBE NPEAbSIBUTh TpeOOBaHWA, yka3zaHHble B noxanyHkrax 1.1, 1.3 m 1.4 mynkra 1 HacTosmiedl crarbu,
IIOCTaBIIUKY, IPEICTABUTEINIO.

[Ipy HEBBIMOTHEHUH TOCTABIIUKOM, MpPEACTAaBUTENEM TPeOOBAHUN MOTpeOUTENs], NPEAbIBICHHBIX B
COOTBETCTBHUH C YACThIO MEPBOM HACTOSIIETO MYHKTA, IOTPEOUTENh BIIPABE BO3BPATUTH TOBAP HEHAIJICKAIIETO
KauecTBa COOTBETCTBEHHO IIOCTABILUKY, IPEACTABUTEI0 U IOTPEOOBaTh BO3BpaTa YIUIAUEHHOM 3a TOBap
JICHE)KHOWM CYMMBI B COOTBETCTBHM C NYHKTOM 4 ctathbu 27 Hacrosmiero 3akoHa. [lorpeburtens Bmpae
BO3BPATUTh TaKOil ToBap 0e3 MoTpeOUTENLCKOMN YITaKOBKH.

7. B OTHOLIEHMM TEXHUYECKU CJIOXKHOTO TOBapa WM JIOPOTrOCTOSIIEro ToBapa IMOTPEeOUTENb BIpaBe
IpeIbsBUTh TPeOOBaHUS, yKa3aHHbIe B noAnyHKTe 1.1 myHkra 1, myHKTe 3, yacTu BTOPOW IYHKTa 5 U 4acTH
BTOpOIl MyHKTa 6 HAacTOALIEH CTaThbU, B TEUEHUE TPHUJALATH THEH cO JHS Iepelayd ToBapa MpPOJAaBLIOM
notpeduTtento. [Io ucreyeHnn ykazaHHOro cpoka Takue TpeOOBaHUS MOTYT ObITh IPEAbSABICHBI OTPEOUTENIEM
B CiIydae OOHapy)XeHHs B TOBape CYIIECTBEHHOI'O HENOCTaTKa WM HApyIICHHS CPOKOB O€3BO3ME3IHOTO
yYCTpaHEHMsI HEIOCTATKOB TOBAapa, IIPELYCMOTPEHHBIX YaCThIO NIEPBOM IyHKTa | cTaThu 22 HACTOALIETO 3aKOHA.
[lepedyeHb TaKMX TEXHUYECKHU CIOXKHBIX TOBapOB yTBepkaaercs [IpaBurensctBom Pecyonuku bemapycs.

8. [Ipu Bo3BpaTe MOTPEOUTENIO YIUTAYEHHOW 3a TOBap ACHEKHOM CyMMBbI MpojaBel] (M3rOTOBUTEINb,
MOCTABIIUK, MPEACTABUTENb) HE BIIPABE YACPKUBATH M3 HEE CYMMY, Ha KOTOPYIO MOHMU3UIACH CTOMMOCTH
TOBapa M3-3a MOJHOTO WJIM YacCTUYHOTO HUCIOJb30BaHUS TOBapa, MOTEPHM UM TOBAPHOTO BHUJAA WM APYTUX
MOTOOHBIX 0OCTOSITENILCTB, a TAK)KE TPEOOBATh OT MOTPEOUTENSI IPEIBSABICHHUS JOKYMEHTA, YIOCTOBEPSIONIETO
JUYHOCTH, 32 UCKIIOYEHHUEM Cllydas, €Cli MpHU 3aKIOYSHUH JOTOBOPA UCMHOJIb30BAIKCH JAHHBIE JTOKYMEHTA,
YIOCTOBEPSIOLIET0 JINYHOCTh OTPEOUTEIS.

9. [lorpeburens BhpaBe MPEIbIBHTH TPEOOBAaHWE O HE3aMEIUTEIBHOM OE3BO3ME3THOM YCTpaHCHHH
HEJIOCTAaTKOB TOBapa PEMOHTHOM OpraHHU3aluu.

10. OtcyTcTBHE y mOTpedUTENs JOKYMEHTa, HOATBEpXKJaromiero (akT HpuoOpeTeHus ToBapa, He
SBJIIETCS. OCHOBAHUEM JIJISl OTKa3a B YJIOBJIETBOPEHUH €r0 TpeOOBaHUIA.

Jlns moaTBepkaeHUs (hakTa MPUOOPETEHHs TOBapa MOTYT HMCIOJIb30BAaThCS CBUIETENbCKHE MOKAa3aHMS,
AJIEMEHTHI TOTPEOUTENILCKON YITaKOBKH, HA KOTOPBIX UMEIOTCS OTMETKHU, MOJITBEPKIAIOLINE, YTO IPUOOpETEHNE
TOBapa OCYLIECTBJSUIOCh Yy ATOrO IpOJABLA, a TAaKXKe JIOKYMEHTBl W JpYrue CpeICTBa JOKa3bIBaHMS,
YKa3bIBAIOIIUE HA IPUOOPETEHHE TOBAapa y 3TOr0 MPOAaBLa.

11. IlponaBery (M3roTOBUTEND, IMOCTABIIMK, HPEICTaBUTENb) 0053aH NPUHATH TOBAp HEHAIJIEKAILEro
KayecTBa y MOTpeOUTENs, a B ciydae HE0OXO0AUMOCTH — MIPOBECTH MPOBEPKY KauyecTBa TOBapa, B TOM YHCIE C
MPUBJIEYEHUEM PEMOHTHOM opranuzanuu. [IpomaBer; (M3roToBUTENb, MOCTABIIUK, MPEICTABUTENH) 00s3aH
NPOMH(POPMUPOBATH NMOTPEOUTEINIS O €ro MpaBe Ha y4acTHE B MPOBEACHUU MPOBEPKU KauecTBa TOBApa, a €CIH
Takasi IpoBepKa HE MOXKET ObITh MPOBE/IEHA HE3aMEIJIUTENbHO, — TaKXKE O MECTe W BPEMEHU MpPOBEACHUS
IIPOBEPKH KauecTBa TOBapa. PEMOHTHas opraHu3alys Npu NOJYyYEHUH TOBapa OT IpojaBla (M3rOTOBUTEI,
MOCTAaBIIMKA, TPEJICTABUTEIS) JIs IPOBE/IEHUSI IPOBEPKU KayecTBa TOBapa 00s3aHa MPOBECTU TaKyl0 IIPOBEPKY
B TEYEHUE TPEX JHEU CO JHS MOIYUEHMs TOBapa.

[Ipy BO3HUKHOBEHHMH MEXAYy MNOTpeOUTENeM M MPOJABIOM (M3TOTOBUTENEM, ITOCTABIIMKOM,
MpPE/ICTaBUTENIEM) CIIOpa O HAJIMYMU HEJOCTAaTKOB TOBapa M MPUYMHAX HX BO3HUKHOBEHHUS MpOJaBel]
(M3roTOBUTENb, MOCTABILUK, MPEICTABUTENb) 00s3aH MPOBECTU JKCIIEPTU3Y TOBAapa 3a CBOW CUET B MOPAJIKE,
ycraHoBieHHOM IIpaBurensctBom PecnyOnmku bemapycb. O Mecte M BpeMEHH MPOBENEHUS SKCHEPTU3BI
noTpeOUTENb T0JIKEH ObITh U3BEIEH B MUCbMEHHON (hopMe.



CTOMMOCTh IKCHEPTH3bl OIIAYUBACTCS MPOAABLOM (M3rOTOBUTENIEM, MOCTABUIMKOM, MPECTABUTEIIEM).
Ecnu B pe3ynprare NpoBEeEHHON SKCIEPTU3bI TOBAPA YCTAHOBJIEHO, YTO HEIOCTATKH TOBapa OTCYTCTBYIOT WJIN
BO3HUKJIM TIOCJIE Tepelayd ToBapa MOTPEOMTENIO BCIEACTBUE HAPYIIEHUS WM YCTAHOBJIGHHBIX IPABUI
UCIOJIb30BaHUs, XpaHEHHS, TPAHCTIOPTUPOBKU TOBAapa WM JEHCTBUN TPEThUX JIUI JTMOO HETIPEOTOTUMOM CUJIBL,
noTpeOuTens 00s13aH BO3MECTUTh NPOJABIY (M3TOTOBUTEINIO, MOCTABIIMKY, MPEACTABUTENIO) pacxojbl Ha
IIPOBEACHUE SKCIIEPTU3bI, a TAKKE CBS3AHHBIE C €€ IPOBEICHUEM PAaCcX0/ibl HA TPAHCIIOPTUPOBKY TOBApA.

HOTpe6I/ITeJ'IB BIIpaBC NPHUHATH Y4aCTUE B IIPOBECACHHUH ITPOBEPKU KA4Y€CTBA U SKCIICPTU3LI TOBapa JIUYHO
HJIM 4€pEC3 CBOCTO NPCACTABUTCIIA, OCIIOPUTH 3aKIIFOUYCHUC SKCIICPTU3BI TOBApa B CYI[€6HOM MOpAAKE, a TAKKC
IIpU BO3HUKHOBCHHUH MCKIY HOTpe6I/ITeJ'IeM nu IIpoJaaBLHOM (I/IBFOTOBI/ITCHGM, IIOCTAaBIIMKOM, HpeI[CTaBI/ITeJ'ICM)
CIiopa O HAJIMYMKU HECAOCTATKOB TOBApa U MPUUYMHAX UX BO3ZHUKHOBCHUSA MPOBCCTU SKCIICPTHU3Y TOBApa 3a CBOH
cuer. Ecim B PE3YIBTATC OBKCICPTU3BI TOBApa, HpOBCI[CHHOfI 3a CUCT HOTpe6I/ITCJ'IH, YCTAaHOBJICHO, 4YTO
HCAOCTAaTKU BO3HHUKJIIM OO IIE€pCAadrd TOBapa HOTpC6I/IT€JHO WM 110 INpU4YruHaM, BOZHUKIINM OO MOMCHTA €ro
nepcaadu, mpoaaBecu (I/ISFOTOBI/ITGJ'IB, IIOCTaBIIUK, HpeI[CTaBI/ITeJ'II)) 00s13aH BO3MECTHUTH HOTpe6I/ITeJ'IIO pacxoabl
Ha NPOBCACHUC SKCIICPTU3BI, @ TAKIKC CBA3AHHBIC C €€ ITPOBCACHNUEM PACXOAbl HA TPAHCIIOPTHUPOBKY TOBApa.

12. B cayyae, korjna HeIOCTaTKH TOBapa OOHApPY:KEHBI MOTpeOUTENeM B rapaHTUHHBINA CPOK, MPOJIaBell
(M3roTOBUTEND, MOCTABILMK, IPEICTAaBUTENb) OTBEYAECT 3a HEJOCTATKH TOBapa, €CIM HE JIOKAXET, YTO OHHU
BO3ZHUKIIM TIOCJE Mepenadd ToBapa MPOAAaBIOM MOTPEOHUTENIO BCJIEICTBHUE HAPYIICHUS MM YCTaHOBIEHHBIX
NpaBUJ HWCIOJB30BAHUS, XPAaHEHHs, TPAHCIOPTUPOBKM TOBapa WM JCWCTBUH TPEThUX JIHI JIMOO
HEIPEOI0IUMOM CHUIIBI.

B cjIyvdac, Koraa FapaHTHﬁHBIﬁ CpOK COCTaBJIACT MCHEC ABYX JICT U HCAOCTATKHU TOBApa O6H3.py>K€HI>I
HOTpe6I/ITeJI€M IO HUCTCUYCHHUU FapaHTHﬁHOFO CpOKa, HO B Ipcaciax ABYX JICT CO JHA ICpCaadn ToBapa
IpogaBIOM HOTpe6I/ITeJHO, IIpOoaaBCIL (I/ISFOTOBI/ITCJ'IL, IIOCTAaBIII UK, HpeI[CTaBI/ITeJ'IL) OTBCYACT 3a HCAOCTATKH
TOBapa, €CJIn HOTpe6I/IT€JII) AOKAXKET, YTO HEAOCTATKHU TOBApa BO3HHUKIIK 0 €ro nepcaadyu HOTp€6I/ITCJIIO WA 110
INpUuiruHaM, BOSHUKIOUM 10 MOMCHTaA €10 IICpCaalu.

[Iponaserr (M3roTOBUTEND, TOCTABIINK, MPEICTABUTEINb) OTBEUAET 3a HEIOCTATKHU TOBapa, Ha KOTOPBIA HE
YCTaHOBJICH TapaHTUMHBIN CPOK, €CIM TMOTpPeOUTEeNbh JOKAXKET, YTO HEJAOCTAaTKH TOBapa BO3HHUKIU JI0 €ro
nepeaady MoTpeOUTeIN o UK 10 MPUYUHAM, BOZHUKIITUM JI0 MOMEHTA €T0 Mepeaaydn.

13. Bo3Bpar kpyrmHOTabapuUTHBIX TOBAPOB MJIM TOBAPOB BECOM 00JIee MATH KHJIOTPAMMOB HEHAJICKAIIIETO
KauecTBa MPOAABIy (M3TOTOBUTENIO, MOCTABIIMKY, MPEACTABUTENI0), a TaKKe JOCTaBKa TaKUX TOBApOB JJIS
0€3BO3ME3THOTO YCTpPaHEHUsI HEJIOCTATKOB, COPA3MEPHOIO0 YMEHBIIIECHUSI TIOKYITHOU II€HBI, 3aMEHBI U BO3BpAT
WX MOTPEOUTENIO OCYIIECTBIISIOTCS CUJIAMU U 3a CUEeT MpoJiaBlia (M3TOTOBUTENS, MOCTABIINKA, TPEICTaBUTES,
PEMOHTHON opranu3auuu). B cioydae HeucnosHeHUs 3TOM 00s3aHHOCTH, a TaKXe €ClId IpoJaBell
(M3rOTOBUTEND, MOCTABIIKK, PEACTABUTENb, PEMOHTHAS OpraHMU3AIlMs) HE UMEET CBOET0 MeCTa HaXOXKICHHS
(MecTta >KHTENbCTBA) MO0 (UIMAIOB WU TIPEICTABUTEIIBCTB, HHBIX O00OCOOJEHHBIX TMOJIPa3ACICHU B
HACEJICHHOM MYHKTE, SIBJISIONIEMCS] MECTOM JKUTEIhCTBA MOTPEOUTENsI, TOCTaBKa M BO3BPAT yKa3aHHBIX TOBapOB
MOTYT OCYIIECTBIATHCS TOTpedutenem. [Ipu sTom mpomaBelr (M3TOTOBUTENH, MOCTABIIMK, MPEICTABUTEIND)
00s13aH BO3MECTUTH OTPEOUTENIO pACXO/Ibl, CBS3aHHBIE C JOCTABKOW U BO3BPATOM yKa3aHHBIX TOBAPOB.

14. Tlpu mepenavye moTpeOuTENEeM TOBapa MPOAABIY (M3TOTOBUTENIO, MOCTABIIMKY, MPEACTABUTEINIO) B
CBSI3U C pealin3alMeil mpaBa, MPeyCMOTPEHHOrO MOANYHKTOM 1.1 myHKkTa 1 HacTosimen cTaThu, a TaKXKe IJIs
MPOBEJICHUS] MPOBEPKH KadecTBa TOBapa JUOO SKCIEPTH3bI TOBapa COCTABIAETCS aKT MEepeJadyd ToBapa Io
¢dbopMme, ycTaHOBIIEHHOM MUHUCTEPCTBOM aHTUMOHOIIOIBHOT'O PETYIMPOBAHUS U TOPTOBIIH.

15. B cnyuae HesBKM MOTpeOMTENs 3a TOBAapOM IIOCJIE MPOBEAEHUS IPOBEPKM KauecTBa TOBapa,
SKCHEpPTU3bl TOBapa MM OE3BO3ME3HOTO YCTPAaHEHHMs HEJOCTaTKOB TOBapa Mpojasel] (M3rOTOBUTEID,
MOCTAaBIIMK, IPEJICTaBUTENb, PEMOHTHAs OpraHM3alus) BIpaBe, B MUCHBMEHHOW (QopMe mpeaynpeaus
MOTpeOuTENs, MO HCTEYEHHHM JBYX MECSIEB CO JHS HANpaBJIEHUS TAaKOro MpPeaylnpexaeHUs B3bICKATh C
notpeOuTens yObITKH, TOHECEHHbIE B CBS3U C XpPaHEHHWEM TOBapa, 3a UCKIIOYEHHUEM Cllydasi, €ClId OTPeOUTENb
He MOor 3a0paTh TOBAp MO YBAXKUTEIHHOU MIPUUNHE.



Crarbs 21. Cpoku npeabsiBjieHUs OTPedUTE/IeM TPeOOBAHUI B OTHOIIEHMH HEJO0CTATKOB TOBapa

1. Ilorpebutens BrpaBe NMPEABABUTH IPEIyCMOTpeHHbIe cTaTheil 20 HacTosiiero 3akoHa TpeOOBaHUs
poJaBly (M3rOTOBUTENO, IIOCTABIIMKY, IPEACTABUTENI0, PEMOHTHOW OpraHu3aluy) B OTHOILIEHUU
HEJIOCTATKOB TOBAapa B TE€YEHHE I'apaHTUMHOrO CpPOKa MM CPOKa FOJHOCTH TOBapa. Eciu rapaHTUilHBIA CPOK
YCTAaHOBJIEH NPOAABIIOM B COOTBETCTBUM C YacTbl0 BTOPOW MyHKTa 5 cTarbu 13 Hacrosmiero 3akoHa,
TpeOOBaHUSI B OTHOILIEHUU HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX B T€UEHUE YKa3aHHOI'O TapaHTHITHOIO CPOKa,
MPEIBSBISAIOTCS MTOTPEOUTENIEM MPOIABILY.

B oTHOmIeHnn TOBapoB, Ha KOTOPBIE TapaHTUHHBIE CPOKU WMIIM CPOKH TOAHOCTH HE YCTAHOBIJIEHBI JTHOO
rapaHTUIHBIE CPOKM KOTOPBIX COCTaBISIOT MEHEe ABYX JIET, MOTPEOUTENh BIpPaBEe NMPEIbSBUTH yKa3aHHBIC
TpeOOBaHUS TPOJABIY (M3TOTOBUTENIO, MOCTABIIMKY, HPEICTABUTEI0), €CIM HEJOCTAaTKH OOHApyKEHBI B
TE€YEHHE JBYX JIET CO JHS Mepelayd TaKUX TOBApPOB MPOJABLOM MOTPEOUTENIO, @ B OTHOUICHUH HEABMKMMOIO
MMYIIECTBA — B TEUCHHE TPEX JIET CO JHS €ro Mepeadd MpoAaBIOM MOTPEOUTENO, eciu Oosee UIMTEeNbHBIC
CPOKM HE YCTAHOBJICHBl 3aKOHOJATEJIbCTBOM, TEXHMYECKMMHU pErilaMeHTaMu TaMOXEHHOTO COr3a,
TEXHUYECKUMHU perjamMeHTaMmu EBpa3uiickoro 3kOHOMHU4ECKOIro COr03a U (UJIM) TOTOBOPOM.

2. 'apaHTHIHBIN CPOK TOBapa UCUUCISIETCS C MOMEHTA Nepe/layy TOBapa MpOAaBIOM MOTPEOUTEINI0, eCIH
WHOE HE MPEIyCMOTPEHO MyHKTaMH 3 W 4 HACTOSIIEH CTaThU, WHBIM 3aKOHOJATEIbCTBOM, TEXHHUYECKUMU
pernmameHTamMu TaMOXXEHHOTO COI03a, TEXHHMYECKHMHU perijaMeHTamMu EBpa3zuiickoro 3KOHOMHYECKOTrO COr03a
WU 10TOBOpOoM. Ecnmu MOMEHT mepenayu ToBapa YCTaHOBUTH HEBO3MOXKHO, 3TOT CPOK HMCUHUCISETCS CO JHS
M3rOTOBJICHHS TOBapa. Eciu B gaTte U3roToBIeHUsS TOBapa yKa3aHbl TOJIBKO MECAIL U TOJI WM T'0Jl U3TOTOBJICHHUS
TOBapa, JIHEM €T0 U3TOTOBJICHUS CYUTAETCSI COOTBETCTBEHHO MOCIEAHUN JI€Hb MeCsIla WK ro/a.

3. JInst ce30HHBIX TOBapOB (OJEKIBI, MEXOBBIX M3JEIHNA W Jp.) TapaHTHHHBIE CPOKH HCUYHCISIFOTCS C
MOMEHTA HACTYIUIEHUsI COOTBETCTBYIOLIETO CE30HA: ¢ | ampeins — AJi1 TOBapOB BECEHHE-JIETHETO aCCOPTUMEHTA
u ¢ 1 OKTAOpS — IS TOBApOB OCEHHE-3UMHETO accopTHUMeHTa. [lji1 00yBH C€30HHOTO Ha3HAYCHHS TapaHTHIHBIC
CPOKHY HOCKHM MCUHUCISIOTCS: JUIsl 3MMHEN — ¢ 15 HOos0ps, BeceHHel 1 oceHHel — COOTBETCTBEHHO ¢ 1 MapTta u 15
ceHTs10ps, yieTHel — ¢ 1 mas. IlpaBuna ucuuciaeHus: TapaHTUMHBIX CPOKOB JJISi CE30HHBIX TOBAPOB, UMEIOIINX
MHYIO CE30HHYI0 KJIacCH(UKAIUIO, YCTaHABIMBAIOTCS 3aKOHOAATENbCTBOM. TedeHue rapaHTMHHOTO Cpoka
IIPEPBIBACTCA € HACTYIICHUEM JPYroro ce3oHa. Ecium B CE30HHOM TOBape B XOJE €r0 HCIIONb30BaHUS
OOHapy>KeHbl HEJOCTAaTKH JI0 HACTYIUIEHHsS] COOTBETCTBYIOILEIO CE30HA, FApaHTHHUHBIA CPOK MCUHCISETCS CO
IHSI Ha4ajla UCIO0JIb30BAHUS TAKOIO TOBAPA, 3asBIIEHHOIO NOTPEOUTEIEM.

4. Ecnu TOBap HyXJaeTcs B CIELUANbHOM yCTaHOBKE (HOJKIIOUEHHH) UM cOOpKE, TapaHTUHHBINA CPOK
HCYHUCIISIETCS. CO JHS €ro YCTaHOBKHU (MOAKIIOYEeHUs) win cOopku. Eciam moTpeOuTens TuIleH BO3MOXKHOCTHU
HCMOJIb30BaTh TOBAp MO O0OCTOATEILCTBAM, 3aBUCSIIMM OT MpoJaBLa (KOrJa TOBap HYKIAeTCs B CHELHAIbHON
YCTaHOBKE (ITOJIKJIFOUEHUH ) WU cOOpKe, KOTOpPbIE 00s13aHbl OCYIIIECTBUTD MTPOJABEL] MJIM YIIOJTHOMOUYEHHAs UM B
COOTBETCTBUM C JIOTOBOPOM OpraHu3aius (MHIAMBUAYAJIbHBIA NpeANpUHUMATENb), JU00 B HEM MMEIOTCS
HEJ0CTaTKH, JINOO OH HE MOXET HUCII0JIb30BaThCs MOTPEOUTENEM 110 MHBIM IPUYMHAM), TAPAaHTUIHBIA CPOK HE
UCUUCIIAETCS JI0 YCTPAHEHMsS IMpPOAABIIOM TaKUX OOCTOATENbCTB. Ecnu /eHb JOCTaBKHM, YCTAaHOBKH
(mogkiroyeHus) WM COOPKM TOBapa, YCTPAaHEHMs 3aBUCAIIMX OT MpoJaBla OOCTOATEIbCTB, BCIEICTBUE
KOTOPBIX MOTPEOUTENh HE MOXKET HCII0JIb30BaTh TOBAp MO HA3HAYEHUIO, ONPEAEIUTh HEBO3ZMOXKHO, 3TOT CPOK
MCYHCIISETCS CO JHSI 3aKII0YEHUS JOTOBOpa.

5. FapaHTI/II\/IIHBIe CPOKM MOI'yT YCTAaHABJIMBATHCA Ha KOMIUICKTYIOIIHUE H3OCIUA U COCTAaBHBIC YaCTU
OCHOBHOT'O H3OCINA. rapaHTI/II‘/JIHBIC CpPOKHM Ha KOMIUICKTYIOIIUC U3ACIINA U COCTABHBIC YaCTH OCHOBHOI'O
HU3ACJIUA NCYUCITAKOTCA B TOM KE IMMOPAIKE, UTO U l"apaHTI/II\/’IHI)II\/'I CpPOK Ha OCHOBHOC U3 JCJIHC.

Ecin nHOe He mpenyCMOTPEHO JI0rOBOpPOM, TapaHTHMHBIE CPOKM Ha KOMIUIEKTYIOIIEE H3JEIue H
COCTaBHYIO YacTh OCHOBHOTO H3JENUs (32 MCKIIOYEHHEM KOMIUIEKTYIOIIETO W3JeNIUs UM COCTaBHOM YacTH
OCHOBHOTO HW3J€NHs, MOMJEKAIUX MNEePUOANYECKON 3aMEeHe) CUMTAIOTCS YCTAHOBJIEHHBIMM TOM e
IIPOJOJKUTEIIBHOCTH, YTO U TAPAHTUNMHBIN CPOK Ha OCHOBHOE U3JEIIHE.



B cnydae, korja Ha KOMIUIEKTYIOLIEE HU3/I€TME, COCTABHYIO YAaCTh OCHOBHOI'O M3/ENNS (32 UCKIIOUEHUEM
KOMIUIEKTYIOLETO M3/IeJIUs U COCTABHOM YaCTH OCHOBHOT'O M3JENNs, MOAJEKAIINUX IEPUOANYECKON 3aMEHE) B
JIOTOBOPE YCTAHOBJIEHBI T'apaHTUIHBIE CPOKM MEHBIIEH MPOJOKUTEIBHOCTH, YEM Ha OCHOBHOE W3JEIUE,
NoTpeOuTeNb BIIPaBE IPEAbSBUTH TPEOOBAHHUS, CBS3aHHBIE C HEJOCTATKAMHM KOMIUIEKTYIOIIErO H3Jeus,
COCTaBHOM 4YacCTH OCHOBHOTO M3JENHA, MPU UX OOHAPYKEHUH B TEUEHHE T'apaHTUHHOIO CPOKa Ha OCHOBHOE
U3JIEHE, ECIIM NHOE HE IPEyCMOTPEHO 10TOBOPOM.

Ecin Ha KOMIUIEKTyIOLIEE M3MENHE, COCTABHYIO 4aCTh OCHOBHOI'O U3JEJINs YCTAHOBIICHBI TapaHTUIHbIC
CPOKH OOJIbIIEH MPOJOKUTENIEHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOE HM3JeNue, NOTPEeOUTEIh BIIpaBe
IpeIbsBUTh TPeOOBaHUS, CBA3aHHBIE C HEOCTATKaMH TOBapa, €CIM HEeIOCTATKU KOMIUIEKTYIOLEro W3eius,
COCTaBHOM YacCTH OCHOBHOTO W3JIeNIUsl OOHApy>KEHBI B TEUEHHE rapaHTHWHBIX CPOKOB HA HHUX, HE3aBUCHUMO OT
UCTEYEHHUS TapaHTUIHOIO CPOKA HA OCHOBHOE U3JIEIHE.

6. B ciiyuae oOHapy>XeHHsI MPOWU3BOACTBEHHBIX, PELENTYPHBIX W MHBIX HEJAOCTATKOB, HE CBSA3aHHBIX C
M3HOCOM, CTapeHUueM M JpyruMu (U3MYECKMMH IpoleccaMd B TOBape, IO HCTEUEHUM JBYX JIET CO IHS
nepeaayy ToBapa MpoJIaBIOM IMOTPEOUTENIO, a B OTHOLICHUN HEABMYKUMOTO UMYIIECTBA — TPEX JIET CO JIHS €ro
nepeaayu MpoJIaBLOM MOTPeOUTeNto, eciiu Oosee AIUTENbHbIe CPOKU HE YCTAHOBJIEHBI 3aKOHOJATEILCTBOM U
(uu) 7OroBOpoM, NOTPEOUTENb BIPABE MPEABIBUTH W3TOTOBUTENIO0 TpeOOBaHUS, NPEIyCMOTPEHHBIE
noanyskramu 1.1, 1.3 u 1.4 nynkra 1 u 4vacTei0 BTOpoi myHKTa 5 cratbu 20 HacTOALIETO 3aKOHA, €CIU
JOKaXXET, YTO HEJOCTAaTKH BO3HUKIIM JI0 MEpeladd ToBapa MOTPEOUTENI0 WU M0 NMPUYMHAM, BO3HHUKIIUM J10
3TOr0 MOMEHTA. YKa3aHHbIE TPEOOBaHMsI MOTYT OBITh IIPEABSABICHBI, €CIM HEAOCTATKU B TOBApE OOHAPYKEHBI B
Ipezenax yCTaHOBIEHHOTO Ha TOBAp CPOKa CIyKObI MIIM B TEUEHHUE JIECATH JIET CO JHS Mepeiaun HOTPEOUTEIto
TOBapa, €CclIM CPOK CiIy>)KObl HE yCTaHOBJIEH. B ciydae GaHKpOTCTBAa M3TrOTOBHUTENS, NMPHUOCTAHOBIECHUS WU
MIPEKPALLEHUS €ro ACSITEIbHOCTH, OTCYTCTBHS y IOTPEOUTEINS IOCTOBEPHBIX CBEACHUN 00 U3rOTOBUTENE JINOO B
cllyyae MecTa HaXOXKJIEHHs (MecTa J>KUTENIbCTBA) M3rOoTOBUTENs 3a mpenenamu Pecny6nuku benapych
noTpeOUTENh BIpaBEe MPEIbSBUTH TpeOOBaHU, NpeaycMoTpeHHble moamynkramu 1.1, 1.3 u 1.4 myskra 1
crarby 20 HacTOSAIIEro 3aKOHA, TAK)KE IOCTABIIMKY, NIPEACTABUTENIO B IIPE/eIaX YCTAaHOBJIEHHOIO Ha TOBAap
CpOKa CIIy’Obl WJIN B TE€UEHHE JECSATU JIET CO AHSA Iepeladd MOTPEOUTEeNI0 TOBapa, €CIM CPOK CIIy:KObI He
ycTraHoBJeH. IIpy HEBBINONHEHUM MOCTABIIMKOM, IPEICTaBUTEIEM YKa3aHHBIX TpeOOBaHMUN NOTPEeOHUTENb
BIIpaB€ BO3BpPaTUTh TOBApP HEHAAJEKAILIETO KayecTBa COOTBETCTBEHHO IIOCTABIIMKY, MPEICTABUTENIO U
noTpeOoBaTh BO3BpaTa YIUIAYEHHOH 3a TOBap JI€HEKHOW CyMMBbl B COOTBETCTBHUHM C IYHKTOM 4 cratbu 27
HacTosuero 3akoHa. [lorpeOurens BripaBe BO3BpaTUTh TaKOW TOBap 0€3 MOTPEOUTENbCKON YITaKOBKHU.

7. Cpok TOJHOCTH TOBapa HCUUCISIETCS C MOMEHTa H3roToBiieHUs ToBapa. Cpok ciaykObl ToBapa
UCYHCIISIETCS C MOMEHTa Iepelayd ToBapa MOTPEOUTENI0, €CIM HHOE HE YCTAHOBJICHO 3aKOHOAATEIbCTBOM,
TEXHUYECKUMH perjlaMeHTaMu TaMOXXEHHOro COr03a, TEXHHUYECKUMHU periamMeHTamMu EBpaszuiickoro
SKOHOMMYECKOTO cOlo3a. Eciu MOMEHT mepefaud ToBapa YCTaHOBUTh HEBO3MOXKHO, CPOK CIYXOBI TOBapa
HCYHUCIISIETCS] C MOMEHTA U3rOTOBJICHUS TOBapa.

Crarbs 22. be3B03Me3JHOE yCTPAHEHHE HEJOCTATKOB TOBapa NMPOAaBLOM (M3rOTOBHTEJIEM,
MOCTABIINKOM, IIPEJICTABUTEIEM, pPEMOHTHON OpraHu3anuei)

1. O6HapykeHHBbIE HEJAOCTAaTKH TOBapa JOJKHBI OBITh YCTPAaHEHBI MPOJABIOM (M3TOTOBUTENIEM,
MOCTAaBITUKOM, IpEACTaBUTEIEM, PEMOHTHON OpraHu3aiuei) 0e3BO3ME3THO W He3aMeIuTeNnsHo. B cimydae,
€CJIM YCTPAHUTh HEJOCTAaTKU TOBapa He3aMeIJIUTEIbHO HE MPEACTABISIETCS BO3MOKHBIM, MAKCUMAJIbHBIN CPOK
HUX YCTpaHCHHUA HEC MOXKCT MPCBLIIATE YETBIPpHAAATH }IHeﬁ CO OHA MPEABABICHHUA HOTpe6I/ITeJ'IeM Tpe60BaHI/I5I
00 yCTpaHEHUHU HEJOCTATKOB TOBapa. [1o MICHbMEHHOMY COTJIANIEHUIO ¢ TIOTPEOUTENEM 3TOT CPOK MOKET OBITH
yBEJIMYEH, HO He 0oJiee 4eM 10 TPUALATH JHEH.

PemonTHas opranuzanuvsa IpUu TOJYUYCHHUH TOBapa OT IIpOoAdaBIla (I/I3F OTOBUTCIIA, IIOCTAaBIIHMKA,
HpeHCTaBI/ITeJ'ISI) IJid yCTpaHCHUSA HEOOCTAaTKOB TOBapa 00s13aHa YCTPAaHUTHL HEAOCTATKU C YUCTOM CpPOKOB,
npeaAyCMOTPCHHBIX YaCTBIO HCpBOﬁ HACTOAIICTO ITYHKTA.



2.B cmydae 0e3BO3ME3HOTO YCTPaHEHUS HEAOCTATKOB B TOBape JUIMTEIBHOTO IOJIb30BAHUS
NoTpeOUTENb BIIPaBe MPEAbIBUTh N3TOTOBUTENIO WIN NPOJABIYY TpeOOBaHUE O MPEAOCTABICHUH MOTPEOUTENIO
Ha TIEpUOJ PEeMOHTa 0e3BO3ME3THO BO BPEMEHHOE IOJb30BAHWE AHAJIOTHYHOTO TOoBapa. M3roroBurens WM
npojasel 00s3aHbl YIOBIETBOPUTh TpeOOBaHUE NOTPEOUTENS B TPEXAHEBHBINA CPOK CO JHS €ro MpelbsBICHUS,
a Takxke 00eCIeYnTh JOCTaBKY IMOTPEOUTENIIO TaKOro ToBapa 3a cBOH cuerT. [lopsmok mpenocraBieHHs TaKUX
TOBApOB, a TaK)Ke IepeueHb TOBApOB JUIMTEIBHOIO I0JIb30BaHMs, Ha KOTOpbIE YKa3aHHOE TpeOOBaHUE HE
pacnpocTtpaHsiercs, yctaHaBnubatotTcs [IpaBurenscrBoM PecniyOnuku benapycsh.

TpeOoBaHUsI HACTOSIIETO MYHKTA HE PACIIPOCTPAHSIOTCS Ha CIydau, KOTr/a MPOaaBIOM (M3TOTOBUTEIIEM)
ABISICTCA  (PU3UYECKOE JIMLO, OCYLIECTBISIOIIEE peaau3alMi0 TOBAapOB B PAMKAX PEMECICHHOW WM
CaMOCTOSITENTbHON PO(EeCCHOHATBHOMN IeSTENbHOCTH (IIPOU3BOISIIEE TOBAPHI).

3. B cinyuyae 6e3B03Me3HOIO yCTpaHEHHS HEIOCTATKOB TOBapa rapaHTUHHBIN CPOK HA HETO MPOJIeBAETCS
Ha TEpHUOJl, B TEYEHUE KOTOPOrO0 TOBAP HE MCHOJB30BAJICA. YKa3aHHBIM MEPUOJl HCUUCIAETCS CO JHSA
MpeIbsABICHUS oTpedbuTeaeM TpeboBaHus 0 0€3B03ME3THOM YCTPaHEHUHU HEJOCTATKOB TOBapa /10 AHS BbIIayl
€ro Mo OKOHYAHWU PEMOHTA, a €CJIM MOTPEOUTENh 3a BBIIAuYeii TOBapa CBOCBPEMEHHO HE SIBUJICS, — JIO JHS
yBEIOMJICHUS MTOTpeOuTeNss 00 OKOHYaHUH PEMOHTA.

4, HpI/I 663B03M63I[HOM YCTPAHCHUHU HCEAOCTATKOB TOBApa IMOCPCACTBOM 3aMCHbI KOMINICKTYROIICTO
U3ACINA NiIn COCTaBHOM YacCTH OCHOBHOI'O H31CJIMA, HA KOTOPBIC YCTAHOBJICHBI FapaHTHfIHI)IG CpOKH, Ha HOBBIC
KOMIUICKTYIOIICEC HU3JCIINEC NI COCTABHYIO HdCTh OCHOBHOI'O M3ACIIHUSA YCTAHABJIIMBAKOTCA FapaHTPIfIHBIe CpPOKH
TOH Ke MMPOAOJIKUTCIIbHOCTU, YTO U HAa 3aMCHCHHBIC, KOTOPBIC MCUYHUCIAKOTCA CO AHA BblAa4YU HOT’pe6I/ITeJIIO
9TOTI0 TOBapa 110 OKOHYaHUHU PEMOHTA.

5.Ilpu 0e3BO3ME3MHOM YCTpaHEHHH HEIOCTAaTKOB TOBapa PEMOHTHOH OpraHM3alueil 3aroHAETCS
rapaHTUIHBIN TaJIOH, NepelaHHbIi MOTPEOUTENI0 OJHOBPEMEHHO C TOBAPOM IIPH €T0 MPUOOPETEHUH, a B CIIyYae
€ro OTCYTCTBHSI O(hOPMIISIETCSI JOKYMEHT, OATBEPKIAI0NINI 0€3B03ME3HOE YCTPAaHEHHE HEAOCTAaTKOB TOBApa,
B MOpsATKE U TI0 (hopMe, yCTaHOBICHHBIM MUHHUCTEPCTBOM aHTUMOHOMOJIBHOTO PETYIUPOBAHUS U TOPTOBIIH.

Crartbs 23. 3ameHa ToBapa HeHaUIeKAIEero KauyecTBa

1. B ciydae oOHapykeHUsI OTpeOUTENEM HEIOCTaTKOB TOBapa M MpeAbsABICHUs TpeOOBaHUS O 3aMEHe
TaKoro TOBapa IMpojJaBel (M3rOTOBUTENb, MOCTaBUIMK, NPEICTaBUTENb) OO0S3aH 3aMEHUTh TaKOH TOBap
He3aMeJUIMTENbHO, a IPU HEOOXOAMMOCTH JIOTOJIHUTENILHOW MPOBEPKH KadecTBAa TAKOrO TOBapa IMPOAABLIOM
(M3roTOBHUTENEM, MOCTABIIMKOM, IMPEICTABUTEIEM) — 3aMEHUTh €r0 B TEUYEHHWE YEThIPHAALATU JHEH cO JHS
IpeIbsBICHHS YKa3aHHOT'O TpeOOBaHMUS.

[Ipu orcyTcTBHM y MpoAaBLa (M3rOTOBUTENS, TOCTABIIMKA, IPEACTABUTEINS) HEOOXOJUMOTO JUIsl 3aMEHbI
TOBapa Ha JEeHb NMPEAbSBICHUS TOTPEOUTENIEM TPEOOBAHUS O €r0 3aMEeHE MPOoAaBel] (M3rOTOBUTEINb, TOCTABIHUK,
NPEJCTaBUTENb) JIOJDKEH 3aMEHHTh TakoW TOBap B TEYEHUE Mecslla cO JHS TNPEeAbABICHUS YKAa3aHHOTO
TpeboBaHus. B ciiydae oTcyTCTBHS y IpojaBla (M3rOTOBUTENS, MOCTABIIMKA, IPEACTaBUTENS) TOBapa JaHHOU
Mojenu (MapKky, THIMA, apTUKyJa W Jp.) MO HE 3aBUCSIIMM OT HEro NMpUYMHAM B TEUCHHE Mecsla CcO JHA
npenbsABIeHUsT TpeOoBaHUS MOTpeduTeNneM MpojaBel] (M3roTOBUTENb, MOCTABIIMK, HPEICTaBUTENb) 00s3aH
NPEJOCTaBUTh €MY aHAJIOTWYHBIM TOBap Apyrod Moaenu (MapKu, THMA, apTHKyla M JAp.) C COIJIacHs
noTpeduTens.

2. IloTpebuTtens BIpaBe NPEAbSBUTH TMPOJABILY WM H3TOTOBHTENIO TPeOOBaHWUE O MPEIOCTaBICHUU
NOTPeOUTENIO Ha TIEpHO/] 3aMEeHbI 0€3BO3ME3/THO BO BpEMEHHOE MOJIb30BaHKEe aHAIOTHYHOro ToBapa. [Ipoxaser
WIN M3TOTOBUTENb 00s3aHbl YIOBJIETBOPUTH TpeOOBaHUE MOTPEOUTENS B TPEXJHEBHBIM CPOK CO AHS €ro
NPEIbBICHHS, @ TAK)KE 00ECIIEUUTh I0CTaBKY MOTPEOUTENIO TAKOTO TOBapa 3a CBOIl CUeT.

HOpr}IOK MNpeaoCTaBJICHUA TaKHUX TOBAPOB, da TAKXKE MECPCUYCHHb TOBAPOB MJIWUTCIIBHOI'O ITOJIb30BAHHA, Ha
KOTOpBhIE YKa3aHHOEe TpeOOBaHWE HE pacmpocTpaHsieTcs, ycTaHaBnuBarTcs [IpaButenbctBoM PecmyOmuku
benapyce.



TpeGoBaHMs HACTOSILETO MyHKTAa HE PACIPOCTPAHSIOTCS Ha CIIy4ad, KOTJa MPOJaBIOM (M3rOTOBHUTEIIEM)
ABISETCA (PU3UYECKOE JIMLO, OCYLIECTBISIONIEE pealu3alyil0 TOBAPOB B paMKax pEMECICHHOH win
CaMOCTOSITENTbHON TPO(eCCHOHATBHOMN e TeNbHOCTH (IPOU3BOISIIEE TOBAPHI).

3. ToBap HeHaANeKaIIEro KayecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM, TO €CTh HA TOBAp, HE OBIBIIMI B
yHOTpeOJICHUH.

4. ITpu 3aMeHe ToBapa rapaHTHHHBIA CPOK UCUUCIISCTCS 3aHOBO CO JHS Mepejauu ToBapa MOTPeOUTEIIIO.

Cratbs 24. IIpaBa noTpeduTeJisi NPpU HAPYLIEHUH NPOAABLOM CPOKOB IepeAadu NpeIBapuTeJabHO
OIJIAYEHHOI'0 TOBapa

1. Toroop, mpenycMmarpuBaronuii 0043aHHOCTh MOTPEOUTENS MPEeBAPUTEIHHO OIUIATUTH TOBAP, JOJIKEH
COJIEpKaTh YCIOBHE O CPOKE Mepeaadn ToBapa NOoTPEOUTENIO.

2.B ciydae, ecium TMpojaBel, IMOJYyYUBIIMKA CyMMYy NpEIBApUTEIBHONW OIUIATBl, HE WCIIOJIHSAET
0053aHHOCTH TI0 IIepeadye ToBapa MOTPEOUTENIO B YCTAHOBJICHHBIH JT0rOBOPOM CPOK, MOTPEOUTEIH IO CBOEMY
BBIOOpY BIIpaBe MOTPeOOBATH:

2.1. mepenayn OMIIAYEHHOTO TOBAPa B YCTAHOBJICHHBIN UM HOBBIH CPOK;
2.2. BO3BpaTa CyMMBbI IIpeABApUTEIbHOMN OILUIATHI 32 TOBAP, HE MepelaHHbII POJaBIIOM.

3. HOTpe6I/ITeJ'H: TAaK>XC BIIpaBC HOTpe6OBaTL IIOJIJHOI'O BO3MCILICHHUA Y6BITKOB, INPUYNHCHHBIX CEMY
BCJICACTBHUC HAPYIICHHA YCTAHOBJICHHOT'O JOTOBOPOM CpOKa nnepe€aavu npeaBapuTCIIbHO OINNIAYCHHOI'O TOBapa.

4. B cny4ae HapylICHHs] YCTAaHOBJICHHOTO JIOFOBOPOM CpPOKa Mepelavyd IpeIBaPUTEIILHO OIUIaYeHHOTO
TOBapa MpoJIaBell 00s3aH BBHIIIATHTH MOTPEOUTEINIO TPOIIEHTHI HA CYMMY TIPEIBAPUTEIHLHOM OIIATHI B pa3Mepe
CTaBKU peduHaHCHpOBaHHUs HalmoHambHOro 0aHKa, YCTAHOBJIEHHON Ha JCHb BBIILIATHI MPOIICHTOB JIMOO Ha
JICHb BBIHECCHHUS CyNeOHOrO pElIeHUs, eciau TPeOOBaHUE O BBIIIATE MPOICHTOB HE OBLJIO YIOBICTBOPEHO
JT0OPOBOJIBHO.

[IpolieHTHI BBIMIAYUBAIOTCS CO JIHS, KOT/Ia MO JOTOBOPY MepeAayda ToBapa MOTPEOUTENI0 JAO0KHA Oblia
OBITh OCYIIECTBIIEHA, A0 JHS Mepedauyd ToBapa MOTPeOUTENI0 WM A0 THS BO3Bpara MOTPEOUTENIO CYMMBI
MpeIBApUTENILHON OMIAThl, €CITU JOTOBOPOM JJIsi HAYUCIICHUS TPOIEHTOB HE YCTAHOBJIEH 0Ooyiee KOPOTKUH
CpOK.

5. TpeboBanusi moTpeOUTENST O BO3BpATE€ CYMMBI IMPEABAPUTEIIBHONW OIUIAThl U TOJHOM BO3MEIICHUU
yOBITKOB TMOAJIEKAT YIOBIETBOPEHHUIO TNPOJABLOM He3aMeUINTeNIbHO. B ciydae, eciu yaoBIETBOPUTH
TpeOOBaHUSI TOTPEOUTENST HE3aMEIUTENILHO HE TIPEACTABISCTCS BO3MOXHBIM, MaKCUMAIbHBIA CPOK ISt
yIOBJIETBOPEHHsS] TPEOOBAHUN TMOTPEOUTENsT HE MOXKET TMPEBbINIaTh CEMU JHEW CO JHSA MpenbsBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUSI.

Pacyetsl ¢ moTpebuTenemM mpu BO3BpaTe CyMMBI MPEABAPUTEIHHON OIUIATHI OCYIIECTBISIOTCS B TOH ke
¢dbopMe, B KOTOPOW MPOU3BOJMIACH MPEABAPUTENbHAS OIUIaTa, €CIM MHOE HEe MPEeTyCMOTPEHO COIVIalleHHEM
CTOPOH.

IIpu BO3BpaTe MOTPEOUTENIO CYMMBI HpPEIBApUTENILHOW OIJIAaTHl MpOJaBel] HE BIpaBe TpeOOBaTh OT
MOTpeOUTENST MPEIbABICHUS JTOKYMEHTa, yIOCTOBEPSIOUIET0 JIMYHOCTh, 32 HUCKIIOYEHUEM Cllydyasi, €ClId MpH
3aKJIFOYEHUH JIOTOBOPA UCIOIb30BAINCH JJAaHHBIE JJOKYMEHTA, YAOCTOBEPSAIONIETr0 JUYHOCTh TOTPEOUTEIIS.

6. TpeOoBanus moTpedUTENs, YCTAaHOBJCHHBIE MYyHKTaMU 2 M 3 HAcTOSIIEH cTaThH, HE MOJUIekAT
YJIOBJIETBOPEHHIO, €CIIH POJIaBel] JOKaXET, YTO HapyIIEHHE CPOKOB Mepelaul MOTPEOUTENIO PeABAPUTEIBHO
OIJJAYEHHOTO TOBapa IMPOU3OILIO MO BUHE NOTPEOMTENS WM BCIEJACTBHE ACHCTBHM TpPEThUX JIUI[ JHOO
HEIPEOTOTUMON CHIIBI.



Crarba 25. Cpoku y10BJIeTBOPEHHS OTAeJIbHBIX TPEOOBAHUI MOTPEOUTE/IA B CIy4yae
npuodpeTeHusi UM TOBapa HeHAJIeKalllero KauecTsa

1. TpeOGoBaHus MOTPEOUTENST O COPa3MEPHOM YMEHBIICHWM TOKYITHON IIEHBI TOBapa HEHAJJIekKAIero
KauecTBa, BO3MEIIEHUU PACXOJ0B Ha yCTPaHEHHE HEAOCTAaTKOB TOBapa MOTPEOUTENEeM WM TPETHUM IJTUIIOM,
PacCTOpPKEHUU JAOTOBOPA POZHUYHON KYIUIM-TIPOAAXH U (WJIM) BO3BpaTe YIJIAUEHHOW 3a TOBAp HEHAJJICKAILIEro
KauecTBa JICHEKHOW CyMMBI MOAJIEKAT YAOBICTBOPEHUIO MPOJABIOM (HM3TOTOBUTENEM, IOCTABIIUKOM,
MPEJICTAaBUTENIEM) He3aMeUIMTeNhHO. B ciiydae, eciaw  yIOBIETBOPUTH TPEOOBaHUS  MOTPEOUTENs
HE3aMe/UINTEIbHO HE MPECTABIIAETCS BO3MOXKHBIM, MAKCHUMAIIbHBII CPOK JAJISi yJIOBJIETBOPEHUS TpeOOBaHUI
HOTpe6I/ITeJISI HC MOXCT IIPCBBIIIAThL CCMU Z[Hefl CO OHA NPCABbABIICHUA COOTBCTCTBYIOLICTO Tp€6OBaHI/I$I, a Ipu
HE00XOIMMOCTHU MPOBEICHUS SKCIEPTU3BI — YETHIPHAIATH THEH.

2. TpeOoBanus nmorpeOuTENss O BO3MELIEHUM YOBITKOB, NPUUYMHEHHBIX €My B CBA3M C HeJIOCTaTKaMH
ToBapa M (MJHM) paAcTOPKEHHEM JOroBOpa pPO3HUYHOM KYIUIM-IPOAAXKH JMOO BO3BPaTOM TOBapa
HEHaJUIeXkKalllero  KadyecTBa MpoJaBly  (M3rOTOBUTENIO, IOCTABLIMKY, HPEICTABUTEINO),  MOAJIEXAT
YIIOBJIETBOPEHHIO NIPOJABIIOM (M3rOTOBUTEIEM, IOCTABILIUKOM, IIPEICTABUTEIEM) HE3AMEUINTENIBHO I100, ecin
YIOBJIETBOPUTh TpeOOBaHMs NOTPEOUTENST HE3aMeJUIMTENbHO HE MPEICTABISACTCSd BO3MOXKHBIM, — B TEUCHHE
CEeMHU JIHEH CO JHS MOATBEPKACHUS TOTPEOUTENIEM pa3Mepa YObITKOB.

Crarbs 26. OTBEeTCTBEHHOCTDH NMPOAABIA (M3rOTOBHUTEJISI, MIOCTABIIUKA, MPEACTABUTEJISA, PEMOHTHOM
OpPraHM3alyu) 3a MPOCPOYKY BbINOJHEHNSI TPeOOBAHMIA MOTPeOUTE/IS B CJIydae
NPUOOPeTEeHHs UM TOBAPa HEHA/LJIeKAIero KayecTsa

1. 3a HapyuieHne CpoKoOB, IPETYCMOTPEHHBIX IYHKTOM | M 4acThIO NEPBOil MyHKTA 2 cTaThbH 22, IyHKTOM
1 1 YacThIO MEpBOIl MyHKTA 2 CTaThbH 23, 4acThIO NMEPBOM MyHKTa 5 cTaThu 24, cTaThel 25 HAcTOsAIIEr0 3aKOHa,
a TaKKe 32 HEBBINOJHEHUE (3aleP’KKY BBINOJHEHMs) TpeOOBaHUS MOTPEOUTENs O MPEAOCTABICHUM €My Ha
IEpHOJ] PEMOHTA (3aMEHbI) AHAJIOTMYHOIO TOBapa MpOJaBell (M3rOTOBHUTENb, IMOCTABILMK, IPEICTaBUTENb,
PEMOHTHAasl OpraHM3alus), TONMYCTUBLIMM Takue HapylIeHHs, YIUIauMBaeT MOTPEOMTEN0 3a KaXAblil J1eHb
IIPOCPOUYKH HEYCTOMKY B pa3Mepe OAHOI0 MPOLIEHTA LIEHbI TOBapa.

[lena ToBapa ompeaenseTcss UCXOAS M3 IIEHBI TOBapa TOW K€ MoJenu (MapKH, TWIA, apTHKyJa U Ap.),
CYLIECTBYIOIIEW Yy TpOJaBlla HAa MOMEHT BBIIJIAThI MPOJABIOM (M3rOTOBUTENEM, IOCTABLUIMKOM,
MIpeICTaBUTENIEM, PEMOHTHOM OpraHu3alueil) HeyCTOMKU UM Ha JIeHb BBIHECEHUS Cy/le0HOro pelIeHus, eciu
TpeGoBaHue He ObLIO YAOBIETBOPEHO 100poBoabHO. Eciiu Ha ieHp peanu3anuu noTpeOuTeNo ToBapa ero 1eHa
ObLIa BBILIE, YEM 1I€HA TOBapa TOM e MoJenH (MapKy, TUIA, apTUKYJA U JIp.) HA MOMEHT BBIIUIAThl HEYCTOUKHU
WIN Ha JIeHb BBIHECEHUS CyAEeOHOIr0 pelIeHMs, pa3Mep HEYCTOWKH OIpeeNnseTcs UCXOs U3 ILIeHbl TOBapa Ha
JIEHb €T0 pealln3aliy MOTPEOUTEITIO.

[Ipu orcyrcTBHMM y mpojaaBIia TOBapa TOW ke Mozaenu (Mapku, THMA, apTUKyJda W Jp.) IIEeHa ToBapa
OnpeensieTcs: B MOPsIKE, YCTAHOBIEHHOM MUHUCTEPCTBOM aHTUMOHOIIOIBHOTO PETYJINPOBAHUS U TOPTOBIIH.

2. B ciydae HEBBINTOHEHUS TPEOOBAHHIA TIOTPEOUTENS B CPOKH, TIPEAYCMOTPEHHBIE MTyHKTOM | M 4acThIO
NEpBOM IyHKTa 2 cTaTbu 22, MYHKTOM |1 M 4acTbiO MEpBOM MyHKTa 2 cTaThu 23, 4acTbIO NEPBOM IyHKTa 5
cratbu 24, ctatbeil 25 HacTosiiero 3akoHa, NOTPeOUTENb BIPABE MO CBOEMY BBIOOPY MPEAbSIBUTH HHbBIE
TpeboBaHUs, MpeayCMOTpEeHHBIe TyHKTamMu 1-3, 5, 6 u 9 crateu 20 HacTosAIIET0 3aKOHA.

Cratbs 27. Pacuersl ¢ mnoTpeduTes1eM B ci1ydyae NpuodpeTeHUus MM TOBapa HeHa/JIeKalero
KayecTBa

1. [Ipu 3ameHe TOBapa HEHAJJIEKAIIETO KauecTBa HAa TOBAp TOW K€ MOJAENU (MapKH, TUIA, apTUKyJIa U
1p.) IepepacyeT EeHbI TOBapa He MPOU3BOIUTCS.



2. Ilpu 3amMeHe ToBapa HEHaJUIEXkKAIEro KauyecTBa Ha aHAJOTHYHBIA TOBap Ipyroil Mojenu (MapkKH, THIIA,
apTUKyJa YU Jp.) B cilIydae, €cM LieHa TOBapa, MOAJIEKAILEro 3aMeHe, HIUKE LIeHbl TOBapa, MpeAoCTaBICHHOTO
B3aMeEH, MOTPEOUTENb JODKEH JOMJIATUTh Pa3HUIL B IIeHe. B ciryuae, ecnu 1ieHa ToBapa, MmoJyIexariero 3aMeHe,
BBIIIE [ICHBI TOBApa, MPEAOCTABICHHOIO B3aMEH, NOTPEOUTENIO BhIIIAYMBAETCS pa3HULA B LieHe. Llena ToBapa,
HOJIEXKAILETO 3aMEHE, OTPEeIAeTCs Ha MOMEHT 3aMEHBI, a €CIIM TpeOOBaHUE TOTPEOUTEINS HE YAOBIETBOPEHO
IIPOAABLIOM (M3rOTOBUTENEM, IOCTABILMKOM, IPEACTABUTENIEM), LI€HA 3aMEHsSEeMOro TOBapa M IIeHa ToBapa,
IIPEAO0CTABIIIEMOr0 B3aMEH, OIIPEACIIIOTCS HA MOMEHT BBIHECEHMS CYJIOM PEILICHHUs O 3aMEHE TOBapa.

3. B cnyuyae npenbsBieHuss noTpeOUTENeM TPeOOBAaHUS O COPAa3MEPHOM YMEHBIICHUU TOKYITHOW IICHBI
TOBapa B pacyeT IMPUHUMAETCS LIEHAa TOBapa Ha MOMEHT IpeIbsABIECHUS MOTPEOUTEIEM Takoro TpeOoBaHUs, a
€clIM OHO JOOpPOBOJBHO HE YIOBIETBOPEHO, — Ha MOMEHT BBIHECCHHS CYJOM pEIICHHS O COPa3MEpHOM
YMEHBUIEHUU TOKYITHOH LIEHBI.

4. Ilpn pacTropeHUM AOroBopa M (MJIM) BO3BpAaTe YIUIAYEHHOM 3a TOBAap HEHAJIEKAIIEro KayecTBa
JICHEe)KHOM CYMMBI MOTPEOMTENIO0 BO3MELIAIOTCS YIUIadyeHHasl 3a TOBap JACHEXKHAs CyMMa, a TakXe pasHHIla
MEXKJy ILEHOM TOBapa, YCTAHOBJIEHHOM JOTOBOPOM, M IIEHOM COOTBETCTBYIOLIETO TOBapa HAa MOMEHT
IOOPOBOJIBHOTO ~ yJOBJIETBOpPEHUS TpeOoBaHUS moOTpeOuTens, a eciau TpedoBaHHEe TOOPOBOJIBHO HE
YZIOBJIETBOPEHO, — HA MOMEHT BBIHECEHHUS CY/IOM PELICHMUSL.

Pacuetsl ¢ motpebuTenem npu BO3BpaTe YIIAY€HHOW 3a TOBAp JIEHEKHON CyMMBI OCYIIECTBIISIOTCS B TOM
xe Gopme, B KOTOPOiIl MPOU3BOAUIIACK OILIaTa TOBapa, €CIIM HHOE HE MPEIyCMOTPEHO COTJIallleHueM CTOPOH.

5.B cnyuae pacropkeHuss [oroBopa NOTPEOUTENO, KOTOPOMY TOBap OblI HpoJaH B KPEIUT,
BO3BpaIllaeTCsl yIJIAaueHHas 3a TOBap CyMMa B pa3Mepe KpeauTa, MOralleHHOro KO JIHIO BO3BpaTa ToBapa, a
TaK)X€ BO3MEIIAIOTCS IJIaTa 3a MPEAOCTaBICHHE KpeauTa U pa3HUIA MEXKIY LIEHOW TOBapa, yCTaHOBJIEHHOMN
JIOTOBOPOM, U IIEHOW COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJIBHOTO yIOBIETBOPEHHUS €ro TpeOOBaHus,
a ecii TpeboBaHUE TOOPOBOJIBHO HE YIOBJIETBOPEHO, — HA MOMEHT BBIHECEHHUS CYZOM PEIICHUSI.

6. Ilpu ocymiecTBIeHHH PacyeToB B COOTBETCTBUH C IYHKTaMHU 2—5 HACTOSALICH CTAaTbU U OTCYTCTBHH Y
Ipo/iaBlla HA MOMEHT JO0OpPOBOJIBHOIO YAOBJIETBOPEHUS TpeOOBaHMs MOTPEOUTENss WM BBIHECEHHS CYyJIOM
pelieHns ToBapa TOM ke Mojaenu (MapKu, THIA, apTUKYJNa M Jp.) LieHa ToBapa OINpeAeNseTcs B IMOpsJKe,
YCTaHOBJIEHHOM MUHHCTEPCTBOM aHTUMOHOIIOJIBHOTO PErYJIMPOBaHMS U TOPTOBIIN.

Cratbs 28. IIpaBo norpeduTe/isi Ha 00MEH U BO3BPAT TOBapa HAVIEKAIEr0 KauyecTBa

1. IToTpeburens BOpaBe B  TeueHHE YEThIpHAAUATH JHEH € MOMEHTa IepeJadyd  eMy
HENpOJI0OBOJIBCTBEHHOIO TOBapa, €cinu 0Ooyee UIMTENbHBIH CPOK HE OOBSABIEH MPOAABLIOM, B MECTE
NpUOOPETEHUsT WM UHBIX MECTaX, OOBABICHHBIX MPOJABLIOM, BO3BPATUTh TOBAP HAJIEKAIIETr0 KauecTBa WM
OOMEHATh €ro Ha AaHaJOTWYHBIA TOBap APYrux pasmepa, ¢GopMmbl, radbapurta, (acoHa, pacUBETKH WU
KOMILIEKTAllMM, TIPOU3BEIS B Cllyyae pa3HUIIbI B lIeHE HEOOXOJUMBIil Iepepacyer ¢ MpoJIaBLOM.

2. TpeboBanue norpedbutenst 06 oOMeHe 1100 BO3BpaTe TOBapa MOAJEKHUT YAOBIECTBOPEHHUIO, €CITU TOBAp
HEe ObUI B YHNOTpeOJIEHUM, COXpPAaHEHbl €ro MOTPEeOUTENbCKUE CBOICTBA M MMEIOTCS J0Ka3aTelbCTBa
NpHOOpeTeHusl €ro y JaHHOro mpojaBiia. B ciydae obmena nmbo Bo3BpaTa ToBapa MOTpeOUTENs 00s3aH
BO3BpPATUTh TOBAP B MOTPEOUTENILCKON YITaKOBKE, €CIM TOBap ObLI MPOJaH B TAKOM yIaKOBKeE.

3. IlepeueHp HENMpOJOBONBLCTBEHHBIX TOBApOB HAJJICKAIIET0 KauecTBa, HE MOJUIeXKalMX OOMEHY |
BO3BpaTy, yrBepxkaaercs [IpasurensctBom Pecniybnuku benapycs.

4. IIpu Bo3BpaTe NoTpeduTENIEM TOBapa HaJUIeKallero kKayecTsa ero TpeboBaHue O BO3BpaTe yIjaueHHOM
3a TOBap JACHEKHOM CyYMMBbI NOJJIEKUT YAOBJIETBOPEHUIO MPOAABIIOM HE3aMeUIMTENbHO. B ciydae, ecinu
YIOBJIETBOPUTH TpeOOBaHNE MOTPEOUTENS HE3aMEUITUTEIILHO HE MPEACTABISAETCS BO3MOKHBIM, MaKCUMaTbHBIN
CPOK JJIsl YIOBJIETBOPEHUs TpeOOBaHMS HE MOXKET MPEBBIIATh CEMH THEH. 3a HapylleHHe yKa3aHHbIX CPOKOB



MPO/aBell yIIaYUBAeT MOTPEOUTENIO 3a KaKIBIH JIeHb MPOCPOUYKM HEYCTOHKY B pa3Mepe OJHOIO IMpPOIeHTa
LIEHBI TOBapa Ha JIEHb €ro peajin3aluy MOTPEOUTEIIIO.

Pacuyetsl ¢ moTpebutenem npu Bo3BpaTe YIIau€HHOM 3a TOBap JEHEKHON CyMMBI OCYILIECTBIISIFOTCS B TOM
xe (hopMe, B KOTOPOH MPOU3BOIMIIACH OILIaTa TOBAapa, €CIM HHOE HE MPETyCMOTPEHO COTJIAlIECHHEM CTOPOH.

[Ipu Bo3BpaTe MOTPEeOUTENIO YIJIAYEHHOH 3a TOBap JIEHEKHOW CyMMBI IIPOJIaBell He BIpaBe TpeOOBaTh OT
MOTPEOUTENST MPEIBSIBICHHS JTOKYMEHTA, yIOCTOBEPSIONIETO JIMYHOCTh, 32 MCKIIOUEHUEM CIlydas, €CIId MPH
3aKJIFOUYEHHUH J0TOBOPA UCIOIB30BATUCH IaHHBIE JOKYMEHTA, YAOCTOBEPSIOIIEr0 JUUYHOCTD TOTPEOUTEIIS.

5. IInmesnie IMPOAYKTHI HAJJICKAIIETO Ka4Y€CTBa O6MCHy M BO3BpaTy HE IOAJICKAT.

6. TpeOoBaHusT HACTOSIIEH CTaThbU HE PACIPOCTPAHSIOTCS HA CIIy4ad, KOTJIa IPOJABIIOM SIBIISETCS
¢u3nvecKkoe JMI0, OCYIIECTBISIONIEE PEaU3allMi0 TOBAPOB B paMKaX PEMECICHHOW WM CaMOCTOSTEIbHOM
poheCCUOHATTLHOMN JIeATEILHOCTH.

I'/IABA 4
SAINUTA ITPAB IIOTPEBUTEJIA IIPU BBIIIOJITHEHUHN PABOT (OKA3AHHUU YCJIYT)

Crarbs 29. Cpoku BbINOJTHEHHS padoT (OKa3aHMUS yCJIyT)

1. McnionuuTens 00s3aH BBIIOIHUTE paboTy (OKa3aTh YCIyry) B CPOK, YCTAHOBIJIEHHBIN JOTOBOPOM, €CIIH
MHOE HE MIPEyCMOTPEHO 3aKOHOAATEIbCTBOM.

2. Cpok BBINOTHEHUS pabOThl (OKa3aHUsl YCIyTH) ONpeaeseTcs AaToi (MepuooM), K KOTOPOi JOIKHO
OBITh 3aKOHYCHO BBHITIOJTHEHHE PabOThI (OKa3aHue yCayru), v (Win) AaToi (IIepruoIoM), ¢ KOTOPOU UCITOJIHUTEI
JOJKEH IPUCTYIHTDH K BBIMOJIHEHUIO PaboThl (0KazaHuio yciyru). [lo cormaimieHuio cTopoH B JOrOBOPE MOTYT
OBITH MTPETYCMOTPEHBI TAK)KE CPOKH Hadaaa M 3aBEPIICHUS OTICIIBHBIX 3TAIlOB BHIMOJTHCHHS pa0OThI (OKa3aHUS

YCIYTH).

Cratbs 30. IlociiencrBusi HapylIeHHsl HCIOJHUTEIEM CPOKOB BBINOJHEHUs padoT (0Ka3aHust
ycayr)

1. Ecnmu MCHOJIHUTENh HApyLIMI CPOKH BBIIOJIHEHUS PAaOOTHI (OKa3aHMs YCIyTH), OTAEIBHBIX AITAloB
BBINOJIHEHUS pabOoThl (OKa3aHUs YCIIYTH), a TaK)Ke UHBIE CPOKHU, MTPETyCMOTPEHHbIE JOIOBOPOM, MM BO BpEMs
BBITIOJTHEHUSI paboOThl (OKa3aHUs YyCIAyrd) CTajJ0 OYEBHUIHBIM, YTO OHa He OyAeT BBHINOJHEHa B CPOK,
noTpeOuTeNb BIpaBe 10 CBOEMY BBIOOPY:

1.1. Ha3HAYUTH UCTIOJIHUTEIIIO HOBBIM CpPOK;

1.2. mopy4nTh BBITOJIHEHUE pPaOOTHI (OKa3aHWE YCIYTH) TPEThUM JIMIIAM 33 PasyMHYIO IIeHy WIA
BBITIOJTHUTH €€ CBOMMH CHUJIaMH U MTOTPEOOBATh OT UCIIOIIHUTEISI BOSMEIIIEHUS TOHECEHHBIX PaCX0/I0B;

1.3. HOTpe6OBaTB COpa3MCPHOT0 YMCHBIIICHHU A yCTaHOBHCHHOﬁ IICHBI 34 BBIIIOJIHECHUC pa6OTBI (OKaSaHI/IC
YCIyTH);

1.4. pacToprHyTh TOTOBOP O BBITOJHEHUHU PAOOTHI (OKa3aHUHU YCIYTH).

2. IloTpebutens Takxe BIpaBe MOTPEOOBATh MOJTHOTO BO3MEICHHUS YOBITKOB, IPUUUHEHHBIX €MY B CBSI3U
C HapyILLIEHUEM CPOKOB BBINOJIHEHUS pabOThI (OKa3aHUs YCIYTH).

3. Ha3HaueHHbBIE TIOTpeOHUTENIEM HOBBIE CPOKHM BBITOJHEHHS paOOTHl (OKa3aHUsS YCIYTH) YKa3bIBAIOTCS B
JIOTOBOpE O BBIITOJHEHUH PAOOTHI (OKa3aHUU YCIIYTH).



B cnyyae mpocpoyku HOBBIX CPOKOB IMOTPEOUTENb BIPABE MPEIbSIBUTH HCIIOJHUTEIIO HHbIE TPeOOBaHUS,
MPEyCMOTPEHHBIE TYHKTOM | HACTOSIIIEH CTAaThH.

4. JlenexxHas CyMMa, BO3BpalliaemMasl oTpeOUTeII0 IPU PacTOPKEHUH JI0rOBOPA O BBIIIOJIHEHUU PAaOOThI
(OKa3aHMM YyCIyru), a TaKKe LIEHAa BBIIOJIHEHHON paboThl (OKa3aHHOW YCIIYTH), Yy4YuThIBaeMasl IIpU
YIIOBJIETBOPEHUM TpPeOOBaHUsI NOTPEOUTENsT O €€ COpPa3sMEPHOM YMEHbBIIEHHM, ONPEIENSIOTCS Ha MOMEHT
NpeIbsBICHHUS MOTpeduTeieM TpeOoBaHMA, a €CIM OHO JOOpPOBOJBHO HE YJOBIETBOPEHO, — HAa MOMEHT
BBIHECEHMSI CYJIOM COOTBETCTBYIOILETO PEIICHUS.

Pacuersl ¢ moTpeOuTeneM NpU PACTOPKEHUHM JIOTOBOPA O BBHIMOJHEHHH pabOTHl (OKa3aHWUU YCIyTH)
OCYILIECTBISIIOTCA B TOH ke (opme, B KOTOpPOW MpOU3BOJAMIACH OIuiata paboThl (YCIyrH), eciud HHOE He
IIPEyCMOTPEHO COIVIALIEHUEM CTOPOH.

[Ipu pacTopKeHHH IOTOBOpPa O BBIMOJHEHUH PabOTHl (OKa3aHWU YCIYTd) W BO3BpATE IMOTPEOUTEIIO
yIUIa4eHHOU JEHEKHOM CyMMBbI UCIIOJTHUTEINb HE BIIpaBe TPeOOBATh OT MOTPEOUTENS MIPEIbABICHUS TIOKYMEHTA,
YIOCTOBEPSIOLIEr0 JUYHOCTh, 33 MCKJIIOUEHUEM Ciydas, €ClId NpU 3aKIIOYEHHUU JI0TOBOpPA HCIIOJIb30BAIUCH
JaHHBIE TOKYMEHTA, YIOCTOBEPSIOLIETO JINYHOCTh TOTPEOUTEIIS.

5. Tlpu pacTop>KeHHH JIOTOBOPA O BBINOJHEHHUU PabOTHI (OKAa3aHWW YCIYTd) HCIIOJIHUTENL HE BIPaBe
moTpeOOBaTh BO3MEIICHUS CBOUX 3aTpaT, MPOM3BEICHHBIX B IPOIECCE BBIMOIHEHUS paOOThI (OKa3aHUS
YCIIYTH), a TAK)KE IJIaThl 32 YK€ BHIMOJIHEHHYIO paboTy (OKa3aHHYI YCIYTy), 32 HCKIIOUCHHUEM CIIydaeB, KOTaa
MOTPEOUTEIH TPUHSI BBITOJIHCHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

6. B ciywyae HapylleHUsT YCTAHOBJICHHBIX CpPOKOB BBIIOJIHEHUS paOOThl (OKa3aHUs YCIYrH) WIU
Ha3Ha4YCHHBIX HOTp€6I/IT€JIeM Ha OCHOBAaHHMMU ITYHKTa 1 HaCTOSIHIeﬁ CTaTbM HOBBIX CPOKOB HCIIOJIHUTCIIb
yIIJIAUUBACT MOTPEOUTEINIO 32 KaXAbIM JeHb (4ac, ecau CPOK ONpeseeH B yacax) MPOCPOYKH HEYCTOMKY B
pa3Mepe OJHOIO MPOLIEHTA LIEHBI BBINOIHEHUS pa0OoThl (OKa3aHUs YCIYTH), a €CJIM LieHa BBIIIOJIHEHUsI padOThI
(OKazaHus yciayru) JOrOBOPOM O BBINOJIHEHHM paboT (OKa3aHUM YCIyT) HE ONpeiesieHa, — B pa3Mepe OAHOIO
IpoLeHTa oO0IIel LeHbl 3aKka3a. [JoroBopoM O BBINOJIHEHUH padoOT (OKa3aHUM YCIYT) MEXAY MOTpeOUTeNneM U
UCTIOJTHUTEJIEM MOXKET ObITh YCTAHOBIIEH 00Jiee BHICOKUIN pa3Mep HEYCTOMKH.

Heycrolika 3a HapylleHHE CPOKOB Hayaja BBIMOJIHEHHS pPa0dOThl (OKa3aHUs YCIyrd), ee JTamna
B3BICKMBACTCA 3a KaXIbll JEHb (4ac, €CIM CPOK OIpEeJesieH B 4Yacax) MPOCPOYKH BIUIOTH 10 Hadaia
BBINOJIHEHUST Pa0OTHl (OKa3aHUs yCIYrM) WIM MpeAbsABICHUs MOTpeduTeneM TpeOOBaHUM, MPEAyCMOTPEHHBIX
IIYHKTOM | HacToslIel CTaTby.

Heycrolika 3a HapylleHMe CPOKOB OKOHYAaHMS BBINOJHEHHs palboThl (OKa3aHMsA YCIYrH), e€e 3Tama
B3BICKMBAETCA 3a KaXIblil NeHb (Yac, €clii CpOK ONpENeNIeH B Yacax) MPOCPOYKH BIUIOTh /0 OKOHYAHMS
BBITOJIHEHUST Pa0OTHl (OKa3aHUs yCIYrM) WIM MpeAbsABICHUs MOTpeduTeneM TpeOOBaHUM, MPEAyCMOTPEHHBIX
IIYHKTOM | HacTosiIel CTaTbu.

Pasmep HeycToiku ompenensieTcsi UCXOAs M3 LEHBI BBHIMOJHEHUS padoThl (OKa3aHUsl YCIyTH), a eCiH
yKa3aHHas LleHa He OIpe/eleHa, — HUCXoas U3 oOmiel IeHbl 3aka3a, CyIIeCTBOBABIICH Ha MOMEHT
TOOPOBOJIBHOTO YAOBJIETBOPEHUS HCIIONHHUTEIEM TaKOro TpeOOBaHUS WM Ha JCHb BBIHECEHHS CyIeOHOTO
peleHus, eciiu TpeboBaHre NOTPeOUTENS 10OPOBOJIBEHO HE OBLIO YIOBIETBOPEHO.

7. TpeboBanus mnoTpedUTENs, MPEeIyCMOTPEHHbIE ITYHKTOM | HacTosmied CcTaTbd, HE MOAJIEXaT
YIOBJIETBOPEHUIO, €CIM HCIOJHUTENb JIOKaXET, YTO HapylleHWE CPOKOB BBIMOJIHEHHS PabOThl (OKa3zaHUs
yCIYTH) MPOM30IILIO 10 BUHE MOTPEOUTENss WM BCIEACTBHE ACWCTBUI TPETHUX JIMI[ JIMOO HENPEeo0TMMOil
CHJIBL.

Crarsbs 31. IIpaBa norpeduTe)isi Npu 00HAPYKEHUH HEJOCTATKOB BBINOJHEHHOH PadoThI
(oxa3aHHOM yCJIyrn)



1. Ilpu oOHapyXeHHH OTCTYIUIEHWH OT YCIOBUU JOTOBOpPA, YXYIIIMBIIUX PE3YNIbTaT paboThl (yCuyry),
WM WHBIX HEJIOCTAaTKOB BBITTOJTHEHHOW padOTHl (OKa3aHHOW YCIIYTH) MOTPEOUTENh BIIPABE MO CBOEMY BBIOOPY
noTpeOoBaTh:

1.1. 6e3B03ME3THOTO yCTPpaHEHHs HEJOCTATKOB BBIITOJIHEHHOH paboThI (OKa3aHHOM YCIIyTH);
1.2. copa3mMepHOro yMeHbIIEHUS! YCTAHOBJIEHHOM 1IEHbI BBIIIOJHEHHON Pa0bOThI (OKa3aHHOM yCIyTrH);

1.3. 6e3B03Me3THOr0 U3rOTOBJIEHUS APYrod BEIU M3 OJHOPOAHOIO MaTepualla TAKOIo K€ KauecTBa WU
MOBTOPHOTO BBIMOJIHEHHsI PadOTHl (OKa3aHUsl YCIYTH), €CIU 3TO BO3MOXHO. [Ipu 3TOM morpedutens 00s3aH
BO3BPATUTh paHee NEPEAAHHYI0 EMY UCIIOJIHUTENIEM BEIllb;

1.4. Bo3MenIeHUs] MOHECEHHBIX MM pPAacXOJI0B [0 YCTPAHEHHUIO HEIOCTATKOB BBHIMOJIHEHHON pabOThI
(OKa3aHHOM YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMU JIMIIAMHU.

2. YnoBnerBopeHue TpeOoBaHUiI moTpeOHTENsT O OE3BO3ME3THOM YCTPAaHEHHMH HEIOCTaTKOB, 00
M3TOTOBJICHUH JIPYTOM BEIIM WJIM O TIOBTOPHOM BBIMOJHEHUH PabOTHl (OKAa3aHUM YCIYrH) HE OCBOOOXKIAET
UCIIOJIHUTEINS OT OTBETCTBEHHOCTH B (hOPME HEYCTOMKH 3a HapyIIeHHE CPOKAa OKOHYAHUS BBIIOJHEHHS paboThI
(okazaHust yCiyru).

3. IloTpeburens BIpaBe pacTOPTHYTH JOTOBOP O BHIMOJIHEHUH pabOTHI (OKa3aHWUU YCIIYTH) U MTOTPEOOBATH
BO3BpaTa YIUTAYEHHOW 3a BBINOJHEHHYI0 paboTy (OKa3aHHYIO YCIYTy) JI€HEXKHOW CyMMBbI, €CIH B
YCTaHOBJIEHHbIE IYHKTOM | cTaThu 32 HacTosero 3aKoHa WM JOTOBOPOM CPOKHM HEJOCTATKU BBIIIOJIHEHHON
paboThl (OKa3aHHOH yCIyru) He yCTpaHeHbl ucnoaHuteneM. [lorpedurens Takxke BIpaBe paCTOPrHYTH JOTOBOP
O BBITIOJTHEHUH PabOThI (OKAa3aHWM YCIyrd) W MOTPeOOBaTh BO3BpaTa YILUIAYCHHON 32 BBHIMOJHCHHYIO padoTy
(OKa3aHHYIO YCIyTy) JCHEKHOM CyMMBI, €CIM UM OOHApY:KEHbI CYIIECTBEHHbIE HEIOCTATKU BBIITOJIHEHHOM
paboThl (OKa3aHHOW YCIYI'W) WM OTCTYIUIGHHS OT YCJIOBHUH JOTOBOpPA, YXYILIMBIIHE pPE3YylbTaT pabOTHI

(yemyry).

Pacuersl ¢ moTpeOuTeneM Npu PACTOPKEHUHM JIOTOBOpA O BBHIMOJIHEHUH PaOOTHl (OKAa3aHWUU YCIYTH)
OCYILECTBISIOTCS B TOH ke ¢opme, B KOTOPOM MNPOM3BOJMIACH OIUIaTa paboThl (YyCIyru), €clii UHOE He
MIPEAYCMOTPEHO COTJIAIEHUEM CTOPOH.

[Ipu pacTop)eHuUM TOTOBOpPA O BBIMOJHEHHWU PAOOTHI (OKA3aHWHM YCIYTH) U BO3BpaTe IMOTPEOUTEIIO
yIJIAYeHHOMN JCHEKHOM CyMMbI UCTIOTHUTEIb HE BIIPaBe TPeOOBATh OT MOTPEOUTENS MPEbIBICHUS JOKYMEHTA,
YIOCTOBEPSIOLIEr0 JIMYHOCTh, 32 HCKIIOUEHUEM Ciydas, €ClId MpU 3aKII0YEHHUU JI0TOBOpPA HCIOJIb30BAIUCH
JaHHBIE TOKYMEHTA, YIOCTOBEPSIOIETO JINYHOCTh TOTPEOUTEIIS.

4. ITorpeOuTens Takke BIpaBe MOTPeOOBATh MOJHOIO BO3MEILEHHUS YOBITKOB, IPUYNHEHHBIX EMY B CBSI3U
C HEJJOCTaTKaMH{ BBINOJIHEHHON paboThl (OKa3aHHOW YCIYyTr) U (WJIM) pacTOPKEHUEM JJOTOBOPA O BBIOJIHEHUH
paOoThl (OKa3aHMU YCIYrd) M BO3BpPATOM YIIJAU€HHOM 3a BBINOJHEHHYIO paldoTy (OKa3aHHYIO YCIYTY)
JICHEeKHON CYMMBI, M YIUIAThl HEYCTOWKH, €CITM OTCTYIUICHHUS OT YCJIOBUH JOTOBOpA, YXYAIIMBIIUE PE3YIbTAT
paboTel (ycnyry), WM WHBIE HEAOCTATKU BBIOJHEHHOW pPaOOTHl (OKa3aHHOW YCIyrd) B YCTaHOBJICHHBIN
JIOTOBOPOM CPOK HE OBLIIH YCTPAHEHBI JTHOO SBISIOTCS CYIIECTBEHHBIMHU.

5. JlenexxHasi cymma, BOo3Bpalaemas HoTpeOUTeN0 Py PaCTOPKEHUH JIOTOBOPA O BBIMOJIHEHUH pabOThI
(OKa3aHMM YyCIyrH), a TaKKe IIeHa BBINOJIHEHHON paboThl (OKa3aHHOW YCIYIW), YyddThIBaemas Ipu
YIOBJIETBOPEHUH TpeOOBaHUS MOTPEOUTENsT O €€ COPa3MEPHOM YMEHBIICHHH, OMPEACISIOTCS HAa MOMEHT
IpeIbsBICHUS MOTpeOuTeNIeM TpeOOBaHMs, a €CIM OHO JO0OpPOBOJBHO HE YIOBIETBOPEHO, — HAa MOMEHT
BBIHECEHHUSI CY/IOM COOTBETCTBYIOILETO PELLIEHUS.

6. TpeOoBaHwmsl, CBSI3aHHBIE C HEJOCTATKAMU BBITIOJIHEHHOW pabOThl (OKAa3aHHOW YCIyTH), MOTYT OBITh
MPEIbABICHBI TIPH MPUHATHH BBITOJIHEHHOW PaOOThl (OKa3aHHOW YCIyTH) WJIU B XOJE BBITIOJHEHUS PaOOTHI
(okazaHus ycmyru) aubo, €Clii HEBO3MOXKHO OOHApYKUTh HEIOCTATKU MPH MPUHATHUU BBITOIHEHHOW pabOThI
(OKa3aHHOW YyCIyTH), B TEYCHHWE CPOKOB, YCTAHOBICHHBIX HACTOSIIMM ITYHKTOM, a Takxke NyHKTamu 7-10
HACTOSAIIEH CTaThU.



[Ipu nmpenbsiBieHnn moTpeduTeneM TpeOOBaHUM, CBSA3AHHBIX C HEAOCTATKAMHU BBIMOJTHEHHON pPa0OThHI
(O0Ka3aHHOW YCIIyTH), UCIIOJHUTEINb JTOJKEH MPOBECTH MPOBEPKY KadecTBa pe3yibTaTa BBHITOJHEHHON paboThl
(OKa3aHHOM YCIIYTH, €CIIU 3TO BO3MOKHO IO XapaKTepy YCIYyTrH).

[Ipy BO3HUKHOBEHHMH CIIOpa MEXKIY IOTpeOUTENeM U UCIOJIHUTEIIEM IO IOBOJY HEIOCTATKOB
BBINOJIHEHHON paboThl (OKa3aHHOW yCIYrW) WIM MX HOPUYMH HUCIOJHUTENb JOJDKEH IMPOBECTH 3KCIEPTU3Y
pe3ylbTaTa BBITOJHEHHOW paboThl (OKa3aHHOW YCIYTH, €CJIA 3TO BO3MOXHO IO XapaKTepy YCIYTH) 3a CBOM
cueT B INopsjke, yctaHoBieHHOM [IpaBurensctBom Pecnybnmuku benapycb. O Mecte M BpeMEeHM NPOBEICHUS
HKCHEPTHU3bI OTPEOUTENb J0JDKEH ObITh U3BEIIECH B MHUCbMEHHOW Gopme. [loTpeduTenpb BrpaBe ydacTBOBATH B
IIPOBEPKE KAaueCcTBa U MPOBEJEHUN IKCIIEPTU3bI PE3Y/IbTAaTa BHIIOJIHEHHOW paboThl (OKa3aHHOHN yCIyr) JIMYHO
WM Yepe3 CBOETO MPEICTABUTEIN, 4 TAK)KE IPU BOZHUKHOBEHUH CIIOPA MEX]y MOTPEOUTENIEM M HCIIOHUTEIEM
10 TIOBOAY HEIOCTATKOB BBIIIOJIHEHHOM paboThl (OKa3aHHOM YCIYTH) WIM MX IPUYHUH MPOBECTH SKCIEPTU3Y
pe3yJbTaTa BHIIOTHEHHON paboThl (OKa3aHHOM YCIIyTH) 3a CBOU CUET.

[ToTpebuTtens BrpaBe OCIOPUTH 3aKITIOUEHUE SKCIIEPTU3bI PE3yIbTaTa BRIINOJIHEHHON padoThl (OKa3aHHOM
yCIyTH) B CyJeOHOM MOpPSIAKE.

Ecnu B pe3ynbrare SKCIIepTH3bI PE3yJIbTaTa BHIMOJHEHHON paboThl (OKa3aHHOM YCIIYTH), TPOBEIACHHOH 3a
CYeT MCHOJIHUTENS, YCTAaHOBIEHO OTCYTCTBHE HApYLICHHH CO CTOPOHBI UCHOTHUTENS WIM NPUUYUHHOU CBA3H
MEXIy JACUCTBUSMH UCIIOJIHUTENIA M OOHApYKEHHBIMH HEIOCTaTKaMH, MOTPeOUTENh 00s3aH BO3MECTUTH
WCIIOJIHUTENIO PAcXOJbl HA MPOBEICHUE SKCIEPTU3bI, a TAK)KE CBSI3aHHBIE C €€ MPOBEJCHUEM pPacXojbl Ha
TPAHCIIOPTUPOBKY Ppe3yJibTaTa BHINIOJHEHHOW paboTel. Ecimm B pe3ynbrare SKCHEpTU3Bl  Pe3ysibTaTa
BBITIOJTHEHHON paboThl (OKa3aHHOW YCIYTH), MPOBEACHHOMN 3a CYeT MOTpeOUTeNsl, yCTAHOBJICHBI HAPYIICHHS CO
CTOPOHBI UCIIOJIHUTEIIS WIH HAIMYUE IPUYNHHOW CBS3H MEXKIY JECHCTBUSMU HCIIOJTHUTEIS U OOHAPYKEHHBIMH
HEJO0CTaTKaMU, UCTIOTHUTENb 00s13aH BO3MECTUTh MOTPEOUTENIO PACXO/Ibl HA MPOBEICHUE IKCIIEPTU3BL, & TAKKE
CBSI3aHHBIE C €€ MTPOBEACHUEM PACXO bl Ha TPAHCIIOPTUPOBKY Pe3yJIbTaTa BHITTOJHEHHONU PaOOTHI.

[TorpeOuTens BrpaBe MPEIbSIBUTh TPEOOBAaHUS, CBSA3aHHBIC C HEIOCTATKAMHU BBITIOJHCHHOW pPaOOTHI
(OKa3aHHOMW YCIIYTH), €CJIM OHU OOHApYXXEHbI B T€UEHWE rapaHTHUHHOTO CPOKa, a €CJIM OH HE YCTAHOBJICH, — B
mpenenax ABYX JeT CO JHS MPUHSATHS BBITOIHEHHONW paOOoThl (OKA3aHHOM YyCIyTH) UM TPEX JeT B OTHOIICHUHU
HEAOCTAaTKOB B HCABMXUMOM HUMYIICCTBC.

7. TpeboBaHue 0 6€3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB BBIIIOJHEHHOW paOOThl (OKa3aHHOW YCIYTH),
KOTOPBIE MOTYT MIPEJACTABIATH OMACHOCTh IS )KU3HU, 37J0POBbS, HACIIEACTBEHHOCTH, UMYILECTBA MOTPEOUTENS
n Oprma}omeﬁ Cp€abl, MOXKCT OLITH NpEeaAbABICHO HOTp€6I/ITeJ'I€M HJIM €ro IMpaBOMPEECMHHUKOM B TCUCHUC
JIECATH JIET C MOMEHTA NMPHUHATUS pe3ylnbTaTa paboThl (YCIyTH), €CIM B YCTAHOBJIEHHOM 3aKOHOJATENbCTBOM,
TEXHUYCCKUMHU  PCrilaMCHTaMU TaM0xeHHOTO COI034a, TCXHUUYCCKHMMHU PCTIaMCHTaAaMU EBpa3HI>'ICKOFO
HKOHOMHUYECKOT0 COI03a TOpsJIKE HEe MPEeAyCMOTpPEHBl 0ojee UIMTeNbHble CPOKU (Cpoku ciyxObl). Takoe
TpC6OBaHI/I€ MOKET OBITh MPEABABICHO HE3AaBUCUMO OT TOr'0, KOraa O6Hapy}KeHI>I O9TH HEJAOCTATKHU, B TOM YHCJIC
U IIpU OOHAPY)KEHUH X 110 UCTEYEHUH rapaHTHHHOTO CpOKa.

8. cnonHuTenp OTBEYaeT 3a HEAOCTATKHU BBINOJHEHHON paboThl (OKa3aHHON YCIyrH), Ha pe3yibTaT
KOTOpOI HE YCTaHOBJIEH FapaHTUHHBIM CPOK, €CIIM MOTPEOUTENb JOKAXKET, YTO OHU BOZHUKIIM JIO0 €€ MPUHATHS
WM 110 IPUYMHAM, BO3ZHUKILINM J0 3TOIO0 MOMEHTA.

B oTHOmEHMM BBITIOJIHEHHOW pPabOThl (OKa3aHHOW YCIyTH), Ha pe3yJabTaT KOTOPOH YCTaHOBJICH
TrapaHTUIHBIA CPOK, MCIIOJIHUTEIb OTBEYAET 3a €€ HENOCTaTKH, €CIM HE JIOKAXET, YTO OHU BO3HMKIM IOCIIE
NPUHATHSL paboThl (YCIyry) NOTpeOUTENeM BCIEACTBUE HApPYIIEHUS UM IpPAaBHJ HCIOJB30BAaHUS pe3yJjbTaTa
paloThl (yCiyru), XpaHeHHs, TPAHCIOPTUPOBKU pe3yibTaTa pabOThl MM JACHCTBUHM TpPETbUX JHUI[ JHOO
HEIPEOOTUMON CHIIBI.

9. B cmyuae, Korja YCTaHOBJIGHHBIH JOTOBOPOM TapaHTHUHHBIN CPOK Ha pe3ylbTaTr paboThl (yCIyry)
COCTaBIISIET MEHEee ABYX JIeT (U1 HEABMKMMOTO MMYIIECTBAa — MEHEEe TpeX JIET) U HeJIOCTATKU BBIOJHEHHON
paboThl (OKa3aHHOM YCIYTH) OOHAPYKEHBI MOTPEOUTENIEM 10 HCTEUCHUH TapaHTUMHOTO CPOKa, HO B Tpeesax
IBYX JIeT (A7 HEABWKMMOIO HMYIIECTBa — TpeX JIeT), MOTpeOuTeNb BIpaBe NpPEAbSIBUTH TpeOOBaHUS,



npeaAyCMOTPCHHBIC ITYHKTOM 1 HaCTOSIH_[eﬁ CTaTbH, CCJIIM NOKAXKET, YTO HCAOCTATKH BO3HHUKIIM N0 NPUHATUA UM
pe3ynbTaTa padoThl (YCIyTrH) WM 10 MPUYMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

10. B cnyyae oOHapyXKeHHUsSI CYIIECTBEHHBIX HEJOCTATKOB BBIOJTHEHHOW PaOOThI (OKa3aHHOW YCIIyTH)
noTpeOUTENs BIpPABE MPEIBSIBUTh HCIOJIHUTENIO OJHO W3 TpeOOBaHWN, NPEAYCMOTPEHHBIX IYHKTOM 1
HACTOSIIEH CTAaThH, €CIIH JOKAXKET, YTO HEJOCTATKH BO3HUKIIM JI0 MPHHATUS UM pe3yiibTaTa paOboThl (YCIyTH)
WIA TI0 TPUYMHAM, BO3HHUKIIUM 0 3TOTO MOMEHTa. JTO TpeOOBaHHWE MOMKET OBITh MPEIbSIBICHO, €CIH
yKa3aHHbIC HEJOCTATKH OOHAPY)KEHBI 110 UCTCUCHHUH JBYX JIET (Il HEJBM)KMMOTO UMYIIECTBA — TPEX JIET) CO
THSI IPUHATHUS pe3ylibTaTa paboThl (YCIyru), HO B MpeaesiaX YCTaHOBJIECHHOTO Ha pe3yabTaT padoThl (YCIyry)
CpOKa CIIY>XObl MJIM B TEUCHHE JIECSTH JIET CO JIHS NMPUHITHS pe3ysibTara paOboThl MOTPEOUTENIEM, €CIIU CPOK
CITy>KOBI HE YCTAHOBJICH.

11. TapaHTUHBIA CPOK pe3yabTaTta padoThl (YCIIyTH) MCYMCIACTCS C MOMEHTA Mepelavyd pe3ysibraTa
paboThI MOTPeOUTEN O (OKOHYAHHSI OKA3aHUSI YCIIYTH).

12. Cpox cityxk0b1 pe3ynbTara paboThl UCUUCISIETCS CO THS OKOHYAHUS BHIMIOTHEHUS PAaOOTHI.
Crartbs 32. Cpoku ycTpaHeHHS HEJOCTATKOB BbINOJHEHHOH PadoThl (OKA3aHHO yCIyru)

1. HenocraTky BBITOJHEHHON Pa0OTHI (OKa3aHHOM YCIIYTH) JAOJDKHBI OBITh YCTPaHEHBI MCIOJHHUTEIEM B
TEYEHHUE YETHIPHAALATH JIHEH, eciin OoJiee AIUTENbHbIN CPOK HE OTOBOPEH COIIALIEHUEM CTOPOH.

2. 3a HapylleHHe NPeAYCMOTPEHHBIX IMYHKTOM | HacToslIeH CTaTbU CPOKOB YCTPaHEHUS HEIOCTAaTKOB
BBITIOJIHEHHON paboThl (OKa3aHHOW YCIYTH) HMCIOJHUTENb YIUIAYMBACT MOTPEOUTENIO 3a KaXAbI JeHb (dac,
€CIT CPOK OIpEJIeNIeH B YacaxX) MPOCPOUYKU HEYCTOWKY B pa3Mepe OAHOTO MPOIIEHTA IIEHBI BBITOIHEHHS pabOThI
(OKazaHus yCIyrH), a €ciM 1IeHa BBIOJHEHUs paboThl (OKa3aHMs YCIYTH) JOrOBOPOM O BBIIOJIHEHHUH paldoT
(OKa3aHMM YCIYT) HE ONpENeNIeHa, — B pa3Mepe OJHOrO MpOoIEeHTa oOmed IeHsl 3aka3za. JloroBopoM o
BBINOJIHEHUH PAa0OT (OKa3aHUU YCIYT) MEXy MOTPEOUTENeM U UCIIOIIHUTEIEM MOXET ObITh YyCTaHOBJIEH OoJiee
BBICOKMH pa3Mep HEYCTOMKH.

3. B ciydae HapymeHHs yKa3aHHBIX CPOKOB TOTPEOHMTENh BIpPaBE MPEIbSBHTH HCIOJHHUTENIO HHEIC
TpeOOoBaHuUs, MPETYCMOTPEHHBIE MYHKTOM 1 M 4acTbhio NepBoi MyHKTa 3 ctaThk 31 HacTosIero 3akoHa.

Crarbs 33. Cpoku y10B/1eTBOPECHHS OTACJbHBIX TPeOOBAHMI MOTPeOUTE ISl IPH BHIIOJIHECHHH
padoT (0OKa3aHUHU yCJIyT)

1. TpeboBanus noTpedUTENS O COPa3MEPHOM YMEHBIUICHUH LIEHBI 3@ BBINOJHEHHYIO padoTy (OKa3aHHYIO
yCIYTY), O BO3MEILEHUH PACXO/0B MO YCTPAHEHHIO HEJOCTAaTKOB BBIOJHEHHOH paboOThl (OKa3aHHON yCIyru)
CBOMMHM CHJIAaMU WJIM TPETbUMHU JIMIAMU JIHOO MO BBINOJHEHUIO pabOThl (OKa3aHUIO YCIYTH) CBOMMH CUJIAMH
WJIM TPETHUMHU JIMLIAMH B CBSI3H C HApYIIEHUEM HCIIOJIHUTENIEM CPOKOB, IPELYCMOTPEHHBIX IOTOBOPOM, a TAKKE
O PACTOP)KEHUH JIOTOBOPA O BBINOJHEHUM pabOThl (OKa3aHMM YCIYI'M) M BO3BpaTe YIJIau€HHOM 3a
BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy) ACHEXKHOH CYMMBI MOAJIEKAT YIOBJIETBOPEHHIO B TEUEHUE CEMHU
IHEH co JAHS TpeAbsBICHUS COOTBETCTBYIOIIETO TpeOoBaHUS, a TMpU HEOOXOJUMOCTH MPOBEACHUS
9KCIIEPTU3BI — YETBIPHAALIATH JHEH.

2. TpeOoBanwus moTpeduTenss 0 6€3BO3ME3THOM M3TOTOBJICHHUH APYTrOH BEIIM U3 OJJHOPOTHOTO MaTepuaia
TaKOT'0 YK€ Ka4yeCcTBa WJIM O TIOBTOPHOM BBITIOJTHEHUH PA0OTHI (OKa3aHUH YCIYTH) IMOJICKAT YIAOBICTBOPESHUIO B
CPOK, YCTaHOBIIEHHBIH JJI CPOYHOTO BBIMIOJIHEHHUSI paOOTHI (OKa3aHUs YCIYTH), a B CIIy4ae, €CIIu 3TOT CPOK He
YCTaHOBJICH, — B CPOK, MPEIYCMOTPCHHBIN JIOTOBOPOM O BBITOJIHEHWH PA0OTHI (OKA3aHWW YCIYTH), KOTOPBIN
OBLT UCIIOJIHEH HEHAIIEKAIITIM 00pa3oM.

3. TpeboBanus moTpeOUTENS O BO3MEIIEHHH YOBITKOB, IPUYMHEHHBIX €My B CBSI3H C HAPYIICHHEM CPOKOB
BBITTOJIHEHUST Pa0bOThl (OKa3aHMs YCIYTH), HEAOCTATKAMHU BBIMOJIHEHHONW paboThl (OKa3aHHOW yciayru) u (WIn)



pacTopKEHHEM JIOTOBOpPAa O BBINOJIHEHWH paboThl (OKa3aHUM YCIYyrd) W BO3BPATOM YIJIAu€HHOM 3a
BBITIOJITHCHHYIO paboTy (OKa3aHHYIO YCIYTy) JEHEKHON CyMMBI, 32 UCKIIIOYCHHEM TPeOOBAHHMI O BO3MEIICHUH
pacxoqoB, NpCAYCMOTPCHHLIX ITYHKTOM 1 HaCTOHH_[efI CTaTbH, MOMJICKAT YAOBJICTBOPCHUIO B TCUHCHUC CCMU
JHEW CO JHS MOJITBEPKICHUS MMOTPEOUTEIIeM pazMepa yObITKOB.

4.3a HapylleHUE CpPOKOB, IPEJYCMOTPEHHBIX IyHKTaMM 1-3 HacTosmied CcTaTbH, YJOBIETBOPEHUS
OTACNBHBIX TPEOOBAHUHN MOTPEOUTENS] UCIOTHUTENb YIJIAUYMBACT MOTPEOUTENIO 3a KaXAbI JeHb (dac, eciu
CPOK OIIpeJieJIeH B 4acax) MPOCPOYKH HEYCTOWKY B pa3Mepe OJHOIO IPOLIEHTAa LIEHbI BBIIOIHEHUS PAOOTHI
(OKazaHusl yCIyTH), a €CIH I[eHa BBIMOJHEHUs paboThl (OKa3aHMs YCIYTH) JOTOBOPOM O BBIMOJHEHUH PadOT
(OKazaHUU YCIIYT) HE OINpejeseHa, — B pa3Mepe OIHOIro IpolieHTa oOmieil LeHsl 3akas3a. JloroBopoMm o
BBITTOJIHEHUH paboT (OKa3aHUM yCIYT) MEXIy MOTPEOUTEIEM U UCIIOTHUTEIEM MOXKET OBITh YCTAaHOBJIEH OoJiee
BBICOKMH pa3Mep HEYCTOUKH.

5. B cnyuae HapymieHHsI CpPOKOB, MPETyCMOTPEHHBIX MyHKTaMH 1—3 HACTOSIIEH cTaThd, MOTPEOUTETH
BIIPaBE MPEIbSIBUTH UCIIOIHUTEIO UHbIE TPeOOBaHMs, IpeyCMOTpeHHbIe MyHKTOM | cratbu 30 u myHKTOM | M
4acTblo NepBoil myHKTa 3 craThy 31 HacTosero 3aKoHa.

Cratbs 34. Cvmera 100 KAJIBKYJIALIHUA HA BbINOJTHEHUE Pa0oThl (OKa3aHHe YCIYTH)

1. Ha BbinosHeHue paboThl (OKa3aHUE YCIIyTH), MPEAYCMOTPEHHOW JOrOBOPOM O BBINOJIHEHUM PaOOThI
(OKa3aHUU YCIYTH), MOTYT OBITh COCTaBJIEHBI TBEpJAas WIM NPUOIM3UTENbHAs CMeTa JINOO KaJbKYJISALHSL.
CocraBieHne TaKOW CMETHl JIMOO KAIBKYISLUW MO0 TPEOOBAHUIO MOTPEOUTENSE MM WCIIOIHUTEINS SBIISETCS
00513aTEeJIbHBIM.

2. HcnionHuTenp He BIpaBe NOTPeOOBATh YBETUUEHUS TBEPJON CMETHI, a TOTPEOUTEIb — €€ YMEHbILICHHUS,
B TOM YHUCJIE U B CIIy4ae, KOrla B MOMEHT 3aKJIIOUEHHUs JOTOBOPA UCKIIIOYAIACh BO3MOXKHOCTh IIPEyCMOTPETh
MOJIHBIN 00BEM MOJUIeKAIIUX BBITOJHEHHUIO paboT (OKAa3aHUIO YCIIYT) UM HEOOXOIUMBIX JJIsl 3TOTO pacxoJloB,
€CJIM MHOE HE YCTAHOBJICHO HACTOSIIEW CTAaTheW, a TAKKE€ 3aKOHAMU M HOPMATHBHBIMM IIPABOBBIMU AKTaAMH
ITpe3unenta Pecybnuku benapyce.

3. Ilpu cymiecTBeHHOM BO3pacTaHWHM CTOMMOCTH MaTepHAIIOB M 00OPYAOBaHUS, KOTOPBIE JOJKHBI OBITh
MIPEIOCTABIICHBI UCIIOJIHUTEIEM, & TaKXKE OKa3bIBAEMBIX €My TPEThUMHU JIULIAMHU YCIYT, KOTOPbIE HENb3sl ObLIO
MPEAYCMOTPETh TPH 3aKIIOUYEHUU JOTOBOpPA, HCIOJHUTENh HWMEET TMpaBO NOTpeOOBaTh YBEIWUYCHUS
YCTaHOBJICHHOW TBEPJON CMETHI, a MPH OTKa3e MOTPEOUTENs BBHIMOIHUTH STO TpeOOBAaHUE — PACTOPKEHUS
JIOTOBOPA B CYZCOHOM TMOPSIIKE.

4. Ecnu BO3HHMKJIA HEOOXOAUMOCTh B MPOBEICHUN JTOTIOIHUTEIBHBIX Pab0T (OKa3aHUM JOTOTHUTEIIbHBIX
yCcIyr) U MO ATOW MPUYMHE CYHIECTBEHHO MPEBBINIACTCS MPUONMU3UTENbHAsS CMETa, HCHOJHHUTENh 0053aH
CBOEBPEMEHHO B NUCHbMEHHOW (opMme mnpeaynpeauTs o0 3TtoMm notpedburtens. Eciu morpeburtens He nan
coryiacus Ha MpPEBBIIIEHUE MPHUOIM3UTENBHON CMEThI, OH BIPaBE PACTOPTHYTH JAOTOBOp. B 3Tom ciydae
WCIIOTHUTEIIh MOXKET OTPEOOBATh OT HETO MJIATY 3a BBHITTOJIHEHHYIO YaCTh PaOOTHI.

WcnonuuTenb, CBOEBPEMEHHO HE NPEAyNpEeIUBIINNA MOTPeOUTENs] O HEOOXOAMMOCTH MPEBBILICHUS
NpUOIM3UTENBHOW CMeThl, 00s3aH BBINOJIHUTH JIOTOBOp, COXpaHsAs IMpaBO Ha oIjary paboThl (yCciayru) B
npenenax npuOIU3UTEIbHON CMETHI.

Cratbs 35. BeinosiHeHne padoTsl (OKa3aHHMe YCIYIH) U3 MaTepHuaia HCIIOJTHUTEIs

1. UcnionauTenps 00s13aH  BBIOJHUATH paboTy (OKa3aTh YCIYyry), OMPENEICHHYIO JIOTOBOPOM O
BBITIOTHEHUH PaboThl (OKa3aHUM YCIYTH), M3 CBOETO MaTepuajga U CBOMMH CPEACTBAMH, €CIIM WHOE He
YCTaHOBJICHO JJOTOBOPOM.



VcnonauTenb, IpeaoCTaBUBIINI MaTepuall AJIsl BBIOJHEHUS paboThl (OKa3aHUs yCIyTH), OTBEUYAET 3a €ro
HaJyIeKalllee KaueCTBO 110 IPaBUJIaM OTBETCTBEHHOCTH IIPOAABILA 32 TOBAPhI HAUIEKALLErO KayeCTBa.

2. Matepuan HCIOJHUTENS OIUIAYMBACTCA IOTPEOUTENeM IPU 3aKJIIOUYEHUH YKa3aHHOTO JI0roBOpa
MOJTHOCTBIO WJTH B pa3Mepe, OMpeesIEHHOM JI0TOBOPOM O BBIMIOJIHEHUH paboThl (OKa3aHUH YCIYTH), C YCIOBHEM
OKOHYATENIbHOTO pacyeTa IMpH MOJYyYeHHH MOTpeOuTeNieM pe3ylbTaTa BBINOJIHEHHON HCIOIHUTEIEM pabOThI
(OKa3aHHOW YCIIYI'M), €CIM HWHOM MOpSAOK pacdeToB 3a MaTepuall HCIOJHUTENS HE MPEeayCMOTPEH
COTJIAllIEHUEM CTOPOH.

3. B cimyyasx, mpeaycMOTPEHHBIX JOTOBOPOM O BBINOJIHEHUH paboThl (OKa3aHUM YCIYTH), MaTepual
MOKET OBITh NPEAOCTAaBIEH MCIOJHUTENEM MoTpeduTento B KpeauT. [locimemyromiee W3MEHEHHE IIEHBI
MaTepuala, IpeJOCTaBICHHOIO UCIIOIHUTENIEM B KPEUT, HE BIEUET 3a cOOOM mepepacyera.

4. Matepuan UCTIOTHUTENSI U HEOOXOIUMBIC JIJIsl BHITIOJTHEHHS paOOThI (OKa3aHMS yCIYTH) TEXHUYECCKHEC
CpeICTBa, WHCTPYMEHTBHl U TpouYee JOCTaBISAIOTCS K MECTYy BBIIOJHEHUS paboThl (OKa3aHUS YCIYTH)
UCIIOJIHUTEIIEM, €CJIM UHOE HE MPEIYCMOTPEHO 1I0TOBOPOM.

Crartbs 36. BoinosiHeHue padoThl (OKa3aHue YCJIYru) U3 MarepuaJa (¢ Benbio) norpedureis

1. Ecniu BeInonHeHHE paboThl (OKa3aHUWE YCIYIHM) OCYIIECTBISETCS IOJIHOCTBIO WJIM YacTUYHO U3
MaTepuaia (C BEIbIO) MOTPeOUTENs], UCIOJHUTEIb OTBEYAeT 3a COXPAHHOCTb 3TOr0 Marepuaia (Belu) u
H9KOHOMHOE U PacyYeTIMBOE €r0 UCIOIb30BAHNUE.

2. B noroBope 0 BBIMOMHEHHH PabOTHI (OKAa3aHUHU YCIYT'W) WJIA WHOM JIOKYMEHTE, IMOJTBEPKIAI0IIEM
¢axT BbIMONHEHUST pabOThI (OKa3aHUs YCIYTH), DOJDKHBI OBITh YKa3aHbl TOYHOE HAMMEHOBAHUWE, ONHCAHHE U
[[eHa MaTepuaia (Beln) NoTpeduTes, onpeaesieMble COrJIallieHUeM CTOPOH.

3. Ucnonaurens 00s13aH:

3.1. mpeaynpeauTh MOTPEOUTENss O HEMPUTOJHOCTH WM HEeTO0OpPOKaueCTBEHHOCTH TEepeJaHHOTro
notpedurteneM MaTepuaa (Beum);

3.2. mpeACTaBUTh OTYET 00 HM3PACXOJIOBAaHUHM MaTepuana M BO3BPATUTH €0 OCTAaTOK JIMOO C coryacus
MoTpeOUTeNss yMEHBIIUTHh IIEHY (CMeTy) paboThl C YYE€TOM CTOMMOCTH OCTABIIETOCS Yy WCIIOJTHHUTEIS
HEHUCIIOJIb30BAHHOIO MaTepuaa.

4.B cnyyae TMOMHOW MM 4YacTUYHOM yTpaThl (HOBpEXACHHs) Marepuana (BELIH), NPHUHITOTO OT
MOTpeOUTENsl, UCTIOTHUTENHh 0053aH B TPEXTHEBHBIN CPOK 3aMEHUTH €ro OJIHOPOJHBIM MaTepuaioM (BEIIbIO)
aHAJIOTMYHOTO KaYeCcTBa U IO YKEJIAHUIO OTPEOUTENsI U3TOTOBUTH M3/IEIHME U3 OJTHOPOIHOTO MaTepuaia (Belu)
B COTJIACOBAHHBIM CPOK, a MPH HEBO3MOXKHOCTH — BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO IIEHY yTPauyeHHOTO
(moBpeX/1IeHHOT0) MaTepuaa (BelH), a TAKKE pacxo/ibl, HOHECEHHbIE TOTPEOUTENEM.

5. llena yrpadeHHOTO (MOBPEKICHHOI0) MaTepHana (BEUIH) OMpEeAeNsseTCs UCXO/ls U3 LIeHbl MaTepuana
(Bemu), CyIecTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHWE MOTPEOUTENS JOKHO OBITH yIOBIETBOPEHO
UCTIOJIHUTENIEM, B JIeHb JOOPOBOJILHOTO YIOBIETBOPEHHUS TaKOTO TpeOOBaHUS WIM B JC€Hb BBIHECCHHS
CyneOHOTO pelIeHus], eciu TpeOboBaHMe MOTPeOuTENsT JOOPOBOIBHO HE OBITIO YAOBIETBOPEHO.

6. UcnionHuTens OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a TMOJHYIO WM YacTHYHYIO  yTpaty
(moBpexJieHue) marepuana (BeUd), MPUHATOTO UM OT MOTPEOUTENs, €ClIM JOKaXeT, YTO MOTPeOUTeNb ObLI
NpeaynpexaeH UM 00 0COOBIX CBOWCTBAX M XapaKTEpUCTHKAaX MaTepuana (BelH), KOTOpble MOTYT MOBJEYb 3a
co00¥i ero MOJIHYIO WK YaCTHYHYIO yTpaTy (IOBPEKIEHNUE).

WcnonuuTens He OCBOOOXAAETCS OT OTBETCTBEHHOCTH B TOM Ciydae, €ClM YpPOBEHb €ro HAay4YHbIX M
TEXHUYECKHUX 3HAHUN He MO3BOJIMII BBISBUTH OCOObIE CBOMCTBA U XapaKTEPUCTUKU MaTepHaia (Belin).



Crarps 37. O093aHHOCTH MCIIOJHUTEJISI HHPOPMHUPOBATH NMOTPEOUTE/ISA 00 00CTOATEIHCTBAX,
KOTOpPbIe MOTYT MOBJIMATH HA KA4eCTBO BbINOJHAEMOI padoThl (0Ka3bIBaeMO
YCJIYTH) UM MOBJIeYb 32 c000i HEBO3MOKHOCTD €€ 3aBepIIeHHs B CPOK

1. UcnonauTtens 0053aH CBOEBPEMEHHO B MUCbMEHHOHN (popme MH(GOPMUPOBATH MOTPEOUTENS O TOM, YTO
COOJII0/ICHNE yKa3aHW MOTPEOUTENsT M WHBIE OOCTOSTENBCTBA, 3aBUCAIIME OT MOTPEOUTENS,, MOTYT CHHU3HUTH
KAauecTBO BBIMOJIHSAEMONW paboThl (OKa3blBaeMOW YCIYrH) WJIM TOBJIEYb 3a COO0OM HEBO3MOXKHOCTH €€
3aBEpUICHUSI B CPOK.

2. Eciiu motpebutens, HECMOTPS. HA CBOEBPEMEHHOE I 0OOCHOBAaHHOE MH(POPMUPOBAHUE HCIIOTHHUTEIIEM,
B COIJIACOBAHHBI CPOK HE 3aMEHHUT HEMPUTOIHBIA WM HEAOOPOKAYECTBEHHBIM MaTepuall, HE H3MCHUT
YKa3aHus O CIocoOe BBIOJIHGHUS paboOThl (OKa3aHUs YCIyrd) JIMOO HE YCTPAHUT WHBIE OOCTOSITEIIBCTBA,
KOTOPbIE MOTYT CHHM3HUTh Ka4eCTBO BBIMOJHAEMOW pPa0OThI (OKa3bIBAEMOM YCIyTH), HCIIOJHUTEIh BIIPABE
PacTOPTHYTH IOTOBOP O BBITIOJHEHUM Pa0OTHI (OKa3aHWUU YCIYTH) U MOTPEOOBATh BO3MEIICHHS MPUIHMHEHHBIX
€My YOBITKOB.

Cratsbs 38. Ilopsiiok pacueToB 3a BHIIOJIHEHHYIO padoTy (0Ka3aHHYIO YCJIYIY)

1. ITops ok pacyeToB 3a BBINOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTy) OHpEensieTcs T0OrOBOPOM MEXIy
HOTPEOUTENIEM U UCIIOTHUTEIIEM.

2. [Torpebutens 0053aH OIJIATUTH BHIMOJIHEHHYIO UCIIOJHUTENEM B MOJHOM 00beMe padoTy (OKa3aHHYIO
ycIyry) mocie ee npuHATus norpedureneM. [lorpedutens BripaBe omaTUTh padboTy (YCIyry) npH 3aKII0ueHAN
JI0TOBOpA MOJIHOCTBIO WJIH ITyTEM BBIJIaYH aBaHCA.

Crartbs 38 IIpaBo morpeduTeisi Ha O/THOCTOPOHHHUIT 0TKA3 OT UCIIOJIHEHUS 10r0BOPa 0
BbINOJIHEHUH Pa00ThI (OKA3aHUHU YCJIYIH)

1. HOTpG6I/IT€J'II) BIIpaB€ B OJHOCTOPOHHEM MOPAAKE OTKA3aTHCA OT MCIIOJIHCHUA JOrOBOpPa O BBIIIOJTHCHHUN
pa6OTBI (OKa3aHI/II/I ycnyrH) IIpU yCJIOBHUU OIJIATBI UCTTIOJIHUTCIIIO (baKTI/I‘IeCKI/I IOHECCHHBIX UM pacXodo0B, €CJIN
HHOC HC MPEAYCMOTPECHO 3aKOHOAATCIILCTBOM.

2. B ciydae, ecnu eHe)KHAs CyMMa, YIUIau€HHas MOTPEOUTEIeM TI0 JIOTOBOPY O BBITIOJTHCHHH Pa0OTHI
(OKa3aHUM YCIYTH), OT UCIOIHEHUSI KOTOPOTO MOTPEOUTENh OTKA3alCs, MPEeBHIIaeT (PaKTHIECKH MOHECEHHbBIE
WCIIOJIHUTEJIEM PacXoJbl Ha HCIIOJIHEHHWE TAaKOro JO0roBOpa, MCIHOJHUTENb 00sf3aH BEPHYTh IOTPEOUTEIIO
YIJIAYEHHYI0 MM TI0 JIOTOBOPY O BBHITIOTHEHUHM PaOOTHI (OKa3aHWM YCIYTH) JACHEKHYIO CYMMY 3a BBIYETOM
q)aKTI/IT-ICCKI/I IIOHCCCHHLBIX HCIIOJHHUTCICM PACXOJ0B B TCUYCHHE YCThIpHAJAUATHU I[Hef/'l CO OHA NPCABABICHUA
COOTBETCTBYIOIIErO TpeOOBaHMSI, €CITH MEHBIIUI CPOK HE MPEAYCMOTPEH TAKUM JIOTOBOPOM.

3. 3a HapylIeHHe CpoKa, MPEAYCMOTPEHHOTO ITYHKTOM 2 HACTOSIICH CTaThH, WCTIOJHHUTENb YIUIAYHBACT
NOTPEeOUTENIO 32 KaX/IbIi IEHb MPOCPOUKH HEYCTOMKY B pa3Mepe OJJHOTO MPOIIEHTA IIeHbI BHIIIOTHEHUS Pa0OTHI
(OKa3aHUs YCIYTH), @ €ClIM I[eHa BBIIOJIHEHHUsI paboThl (OKa3aHMs YCIYTH) JOTOBOPOM O BBIIIOJHEHUHU PabOThI
(OKazaHUMU yCIyrH) HE OIpelelieHa, — B pa3Mepe OJHOTO MpoIlleHTa oOuiei IieHbl 3aka3a. JloroBopom o
BBITIOJTHEHUH pabOThl (OKa3aHUU YCIYTH) MEXIY MOTpeOUTeNeM M HCIOIHUTEIEM MOXET ObITh YCTaHOBJIIEH
OoJiee BBICOKHI pa3Mep HEYCTOMKH.

Cratbs 39. IlpaBuia ObITOBOr0 M MHBIX BHI0B 00C/IyKMBaHHUS NMOTPeOHTE IeH

[IpaBuia GBITOBOrO M MHBIX BUAOB OOCITY>KUBAHMsI TOTpeOUTENEH (BBIOIHEHUS OTAEIBHBIX BUIOB PadoT,
OKa3aHUusl OTIENbHBIX BUJOB YCIYr) yrBepxaatoTcs IIpaButensctBoMm PecnyOnuku benapych, ecinu nHoe He
ycraHosieHo [Ipesunentom Peciyonuku benapycs.



Crarba 40. PeryanpoBaHue BbINOJHEHHUS OTIeJbHBIX BUA0B PadoT (0Ka3aHUs OT/AeJIbHbIX BUIOB
yeayr)

Oco0eHHOCTH B3aMMOOTHOIICHUH TOTPEOHUTENCH W MCTIOIHUTENEH IO JOrOBOpaM O BBIMOJIHEHUH paboT
(OKa3aHMM ychyr), MO CBOEMY XapakTepy He MOAMaJaloluX MOoJ JEeHCTBUE HACTOSIIEH TIJaBbl, a TaKXKe
MIOCJEACTBUSl HEUCIIOJHEHMS WIM HEHAJUIEXKAIIEr0 MCIOJIHEHMs TaKuX JIOTOBOPOB  ONPEIEISIFOTCS
3aKOHOAATEIBCTBOM.

I''IABA S
IF'OCYIZAPCTBEHHAS 3AIIUTA ITPAB IIOTPEBUTEJIA

Crartbs 41. I'ocynapcTBeHHbIE OPTraHbl, HHbIE TOCYAAPCTBEHHbIE OPraHNU3alUM, OCYIECTBJISIONINE
3alUTy NMPaB MoTpeduTe el

FOCy,IlapCTBeHHI)IG OopraHbl, HMHBIC TOCYAAPCTBCHHLIC OpraHu3alnu, OCYHICCTBIIAIOIIHC 3allUTy IIpaB
HOTpC6I/ITeHeI71 B IIpcaciiax HOJ'IHOMO‘IPIfI, MNpEAYCMOTPCHHBIX 3aKOHOAATCIILCTBOM:

paccMaTpuBalOT OOpallleHUs IMOTpeOUTeNeli B COOTBETCTBHHM C 3aKOHOJATEILCTBOM 00 OOpaIieHUsX
rpakJaH U IOPUIHYECKUX JIULL;

OCYILIECTBISAIOT MH(OpMUpOBaHHE MOTpeOuTENel M0 BOMpPOCAM, OTHOCSIIMMCS K MX KOMIIETEHLUHU B
00J1aCTH 3alUTHI IIPaB NOTPEOUTENCH;

COIJIaCOBBIBAIOT € MMHHUCTEPCTBOM AaHTHMOHOIIOJBHOIO PETYJIMPOBAHMS W TOPIOBJIM  ITPOEKTHI
HOPMAaTHBHBIX MPABOBBIX aKTOB 10 BOIIPOCAM 3allUTHI IIpaB MOTpeOUTEINEeH;

MPEAOCTABIIAIOT B IIPe/iesiax CBOCH KOMIETEHIIUU B MUHUCTEPCTBO aHTUMOHOIIOJIBHOTO PETYJIUPOBAHUS 1
TOPTOBIIM IO €ro 3arnpocaM HH(GOPMAIIKIO O MOCTYMUBIIUX 00paIeHUSIX TOTpeduTenei u HHy HHPOPMAIIHIO;

MPUHUMAIOT B MpeAeNiaX CBOEH KOMIIETEHLMM HWHBbIE MEpPhl B IENSIX 3allUThl MpaB MOTpeOUTENeH,
MIPElyCMOTPEHHBIE 3aKOHO/1aTEIbCTBOM.

Cratbs 42. [TosiHOMounss MHUHHCTEPCTBA AaHTHMOHONOJILHOTO PEryJIHPOBAHUSI M TOPTOBJIU B
00JIaCTH 3aLIMTHI MPaB NOTpeduTe el

1. MI/IHI/ICTepCTBO AHTHUMOHOIIOJIBHOT'O PETYJIMPOBAHUS U TOPTOBJIN:

1.1. nanpaBnsieT NpeJIOKEHUsI B OpraHbl rOCYIapCTBEHHOTO YMNpaBJiCHHsS 00 OTMEHE WM M3MEHEHUH
NPUHATBIX HMMH HOPMATHUBHBIX TIPABOBBIX aKTOB, IMPOTHBOPEYAIMX 3aKOHONATENLCTBY O 3allUTe IpaB
notpeduTenei;

1.1t xoopAMHMPYET NEATENBHOCTh PECIYOJUKAHCKMX OpPraHOB TOCYAApCTBEHHOTO YIIPAaBJICHUS, HHBIX
opranuzanuii, noguuHeHHbIXx [IpaBurenbctBy PecnyOnuku benapych, MECTHBIX HCHOJHHUTEIBHBIX U
pacnopsAUTEIbHBIX OPTaHOB B 00JIACTH 3alIUTHI IIPaB MOTpeOUTENEH;

1.2. HampaBisieT MPENNMUCAHUS  HM3TOTOBUTENSIM  (IIPOJABIIaM, IMOCTABIIMKAM, TIPEJACTABUTEISM,
UCTIOJHUTEIISIM, PEMOHTHBIM OpraHU3alHsIM) O IPeKpaleHNH HapyIIeHH paB noTpeOuTeneii;

1.3. ipu BBISABJIEHUM CITy4yaeB pealu3aluy MOTpeOuTeNssM ToBapoB (paboT, ycinyr) 6e3 mpeaocTaBIeHHS
HEO0OXOIMMOM M JOCTOBEpHOM HHGOpPMAIMU, WIK C HCTEKIIMMU CpPOKaMH TOJHOCTH U (WJIM) CpOKaMH
XpaHEeHHUs, CPOKaMM CIIy>KObl TOBapoB (pe3yabTaToB pabOThl), WM 0e3 yKa3aHUs TAKHX CPOKOB, €CIH HX
YCTQHOBJICHHE O00s3aTENbHO, HANpaBISeT MPEIINHCAHUS HW3TOTOBHTENSIM  (IIPOAABIIAM, IOCTABIIHKAM,
MPEJCTaBUTENISAM, UCHOJHUTEISIM, PEMOHTHBIM OpraHM3alusM) O MPUOCTAHOBIECHHHM MPOM3BOJCTBA M (MIIM)



peanu3aiyy MoTpeOUTeNIsIM TaKuX TOBapoB (padoT, yciayr) TuO0 O MPEeKpalleHud pealu3aluy MoTpeOuTensIm
TaKuX TOBApOB (paboT, YCIIYT) 10 yCTPAaHEHUS TOMYIICHHBIX HAPYIICHHH;

1.4. nanipaBniser  MaTepuagbl B OpPraHbl,  YIOJHOMOYEHHBIE  COCTABIATH  IMPOTOKOJNBI 00
aJIMHHHUCTPATUBHBIX MPABOHAPYIICHUSX U (WIK) BO30YXIAaTh YrOJOBHEIC Jelia M0 MPU3HAKAM MPECTYIICHHH,
CBSI3aHHBIX C HApPYIICHHWEM MPEIyCMOTPEHHBIX HACTOSIIMM 3aKOHOM MpaB MOTPEOUTENs, MpU OOHAPYKEHUU
CBEJICHUH, YKa3bIBAIOUIUX HA MPU3HAKH aIMUHUCTPATUBHOTO MTPaBOHAPYIICHUS UK MIPECTYIICHHUS, CBSI3aHHBIX
C HapyIlIEHUEM MpaB MOTPEOUTEIS;

1.5. mmeeT mpaBo oOpamaThCs B CyJl C HCKOM O 3alIUTE IPaB HEOMPEASIIEHHOIO Kpyra moTpeduTeseii B
cllyyae HapyllIeHus IpaB NOTpeOUTeNe;

1.6. HampaBiisieT MaTepHalbl O HAPYIICHUH MpPaB MOTPEOMTENS B TOCYJAPCTBEHHBIN OpPraH WIM HHYIO
TOCY/IapCTBECHHYIO OPraHU3aIMIO0, BBIJABIINE JIMIEH3UU, CIEIUAIBHBIC pa3pelicHus (JTUIEH3UN) OO0 WHBIE
paspenmuTenbHble JOKYMEHTBI Ha OCYIIECTBICHHE COOTBETCTBYIONIETO BHIA ACATEIBHOCTH, UIS PEHICHUS
BOIIPOCa O MPHOCTAHOBICHUH, MPEKPAIIEHUN ICHCTBHUS TAaKUX JOKYMEHTOB JTHOO 00 WX aHHYJIUPOBaHUU
(o13BIBE);

1.7. ocymiecTBisieT pa3bsiCHEHUE BOMPOCOB MPUMEHEHUS HACTOSIIET0 3aKOHA M MHOTO 3aKOHO/IATeIbCTBA
0 3alIUTE MPaB MOTPEOUTEINEH;

1.8. OCYLICCTBJIACT MHBIC IIPpaBa I10 3aIlUTC IIpaB HOTpG6HTCJ’I€fI, MpEaAYCMOTPCHHBIC 3aKOHOAATCIILCTBOM.

2. JlomxHOCTHBIE Jihlla MUHUCTEPCTBA aHTUMOHOMIOJIBLHOTO PErYIUPOBAHMS M TOPTOBIM MPU UCIIOTHEHUN
CBOMX JOJDKHOCTHBIX OOS3aHHOCTEM B 00JIacTH 3alllUThI MIpaB MOTPEOUTEIEH MMEIOT MPaBO B YCTAHOBIECHHOM
MopsAaKe OeCHpensaTCTBEHHO TIOocellaTh TOCYJapCTBEHHBIE OpPraHbl W WHBIE OpraHu3aldd, a TakkKe
UHIUBUAYAIbHBIX NIPEANPUHUMATEINEH C YUETOM pexuma UX paboThI.

3. 'ocynapcTBeHHbIE OpraHbl M HHbIE OpPraHU3alMM, a TaKke (U3NYECKUE JIMIA, OCYIIECTBIIAIOLINE
WHIUBUIYAIBHYIO TPEIIPUHUMATENBCKYIO JIeSTeNbHOCTh, 00s3aHBI 1O TpeOoBanMio MmuHHCTEpCTBA
AHTHMOHONOJBHOTO PETyJUPOBaHUSA W TOPrOBIM MPENOCTaBIATh HHPOPMALUIO, HEOOXOAUMYIO  JUIS
OCYILIECTBIICHUS 3TUM MUHUCTEPCTBOM IMOJTHOMOUYUMN, IPETYCMOTPEHHBIX HACTOSIIIMM 3aKOHOM.

4. Pemiennss o 3amiUTe ImpaB MOTpeOUTeNs, NpUHHMaeMble MUHUCTEPCTBOM AaHTHMOHOIIOJIBHOTO
peryaupoBaHMs M TOPIOBIM B TMpelelax CBOEH KOMIETEHIUH, SBIAIOTCA O00s3aTeNbHBIMU Ul BCEX
roCy/lapCTBEHHBIX OPIaHOB, JAPYTUX OpraHu3alui, (U3MYECKHUX JIML, OCYIIECTBISIOUUX HWHIMBUIYaTbHYIO
MPEANPUHUMATENBCKYIO ACATEIBHOCTD.

Cratbs 43. I10,THOMOYMSI MECTHBIX MCIIOJIHUTEIBHBIX H PACHOPSAAUTEIBHBIX OPraHOB B 00J1aCTH
3aI0MThI IPAB MOTpPednTe el

1. B oeirsiX 3alIuThbl npaB HOTp€6I/IT€J'[eI\/JI MCCTHBIC HCIIOJIHUTCIIBHBIC U paCHOpr}II/ITeJ'IBHBIG OpFaHBI
00s13aHBI;

paccMaTpuBaTh O6paH_ICHI/I$I HOTpC6I/ITCHCﬁ B COOTBCTCTBHMH C 3aKOHOAATCIBCTBOM 00 O6paH_[CHI/I${X
rpaxxJiaH 1 OpUAXYCCKUX JIMII;

OpPraHU30BBIBATh Pa3bsICHEHUE 3aKOHOAATENbCTBA U KOHCYIBTHPOBATh HACEIEHUE 110 BOIIPOCAM 3aIUThHI
MpaB MOTpeOuTENEH;

IIpU BBIABJIEHUU TOBApOB (paboT, YCIYr) HEHaJIeXkalllero KauecTBa, a TaKKe OMAaCHBIX IS KU3HH,
3JI0pOBbsI, HACJIEJICTBEHHOCTH, UMYIIIECTBA MOTPEOUTENS U OKPYKAIOIIEH cpesibl He3aMeUINTENIbHO M3BeUaTh
00 AITOM pecnyOJMKAHCKHE OpraHbl TOCYAApCTBEHHOTO YIpaBlieHUs (MX TEpPpUTOpPUANIBHBIE OpraHbl) B
COOTBETCTBUH C UX KOMIIETCHIIUEM;



HAMpPAaBIIATh MPEANUCAHUS U3TOTOBUTENSAM (TPOIABIIaM, MMOCTABIIMKAM, MMPEACTABUTENSM, HCIIOTHUTEIISM,
PEMOHTHBIM OpraHU3alKsAM) O IPEKpaLICHUH HApYIICHHH paB noTpeduTenei;

IpU BBISBJICHUM CIIy4aeB pealu3alud MNOoTpeOuTesnsiM ToBapoB (paboT, ycnyr) 0e3 mpenocTaBieHUs
HEOOXOUMOW M JOCTOBEpHOW WHGOpMAIMU, WIH C HMCTEKIIMMHU CPOKAMU TOJHOCTH W (WJIM) CpPOKaMU
XpaHEHUus, CPOKaMHU CIIy>KObl TOBapoB (pe3ysbTaToB paboThl), WM O€3 yKa3aHHs TaKUX CPOKOB, €CIU HX
YCTaHOBJICHHE 0053aTelIbHO, HAMNpaBJIATh MPEANUCAHUS M3rOTOBHUTENsAM (IPOJaBliaM, MOCTaBIIMKaM,
MPE/ICTAaBUTENSIM, HCIOIHUTENSM, PEMOHTHBIM OpraHU3alksM) O MPUOCTAHOBJICHUM IMPOU3BOJCTBA U (WJIN)
peanu3alyy MoTpeOUTENsIM TaKuX TOBapoB (padoT, yciayr) TuO0 O MPEeKpalleHud pealn3aluyd MoTpeOuTensIm
TaKUX TOBApOB (paboT, yClIyT) A0 yCTpaHEHUsI TOMYIICHHBIX HapYIICHHUIA;

HaNpaBJIsATh MaTEpUabl B OPTraHbl, YIIOJIHOMOYEHHBIE COCTABIATH MPOTOKOJIBI 00 aAMHHUCTPATHBHBIX
NpaBOHAPYIICHUSX W (WiIM) BO30YXKJaTh YTOJIOBHBIE Jlejla IO INPH3HAKaM HPECTYIJICHUI, CBA3aHHBIX C
HapyIICHHEM MPEeIyCMOTPEHHBIX HACTOSIIIUM 3aKOHOM IIpaB MOTPEOUTENs, MpH OOHAPYKEHHU CBEICHHIA,
YKa3bIBAIOIIMX Ha MPH3HAKA AJMUHHUCTPATHBHOTO IIPAaBOHAPYIICHUS WM TPECTYIUICHHS, CBS3aHHBIX C
HapylIeHHEM IIPaB MOTPeOuTeNs;

o0paIarbest B CyJ1 ¢ HICKOM O 3aIIUTE IIpaB MOTPEOUTENs;
OCYIIECTBIISITh MHBIE (DYHKIIMH 1O 3alIUTE TPaB MOTPEOHUTENEH, TPETyCMOTPEHHBIE 3aKOHOJATEIIHCTBOM.

2. Opranuzanuu, (U3MYECKUE JHIA, OCYHIECTBISIONINE WHIUBUIAYATbHYIO MPEANPUHUMATEIHCKYIO
JeSTeNbHOCTh, O00s3aHBI TIO0 TPEOOBAHMWIO MECTHBIX HCIIOJHUTEIBHBIX M PACHOPSAUTEIBHBIX OPIraHOB
MPEIOCTaBIATh WHPOPMAIUIO, HEOOXOAMMYI0 UM JJs PacCMOTPEHHsS OOpalleHuil moTpeduTenelf, HHBIX
rpaX<J1aH ¥ OpraHU3aluil 10 BOIIPOCaM 3alllUThl IpaB MOTPEOUTENEH B COOTBETCTBUU C 3aKOHO/IATENbCTBOM 00
oOpallleHusIX TpaXKAaH U IOPUIUYECKHX JIMI, a TaKXkKe JUIs pearupoBaHUs Ha KPUTHYECKHE MaTepuasbl IO
BOMpPOCAaM 3alllUThl TpaB TOTPEOUTENeH B TOCYIapCTBEHHBIX CpEACTBaX MacCcoBOW HWHopManuu, 3a
UCKITIOUeHHEeM HH(OpMaILuU, paclpocTpaHeHue U (UIU) MPEeAOCTaBICHUEe KOTOPO OrpaHIYEHO.

2. MecTHBIE HCIIOJNHUTEIBHBIC W PACIOPSAAMTEIBHBIC OpraHbl MMEIOT TIPaBO 00pamarbcs B CyI
C KOJUICKTUBHBIM HCKOBBIM 3asBICHHEM O 3alllUTe TpaB TMOTpeOuTeNneld (lanee — KOJUIEKTHBHOE HCKOBOE
3asiBJICHUE).

3. MecTHBIIi HUCTIONHUTENBHBIA W PACHOPSAWTENBHBI OpraH ONpeAeiseT B INTare B Ipeaenax
YCTAQHOBJICHHON YHCIEHHOCTH pPaOOTHUKA, OCYIIECTBIISIIOIIEI0 KOOPAMHALUIO AEATENbHOCTU CTPYKTYPHBIX
MOAPA3ACIICHHA MECTHOI'O HCIIOJHUTEIBHOTO M PACIOPSAAUTENBHOIO OpraHa IO BOINPOCAM 3aLIUThl IIPaB
notpeduTeneil, a Takke 00€CIeYNBarOIIEro OCYIECTBIEHHE MECTHBIM MCIIOIHUTEIbHBIM U PacIiopsIUTeIbHbBIM
opraHom QyHKIMH, IPETyCMOTPEHHBIX ITYHKTOM 1 HacTosiel craThu.

Cratbs 44. CynedHas 3amMTa npas norpeduresei

1. 3amura mpaB  moTpeOuTenel B CyqeOHOM  TOPSAKE  OCYIIECTBISIETCS B COOTBETCTBUU
C 3aKOHOJATEIbHBIMHA AKTAMHM.

2. Ilpu ynoBIETBOPEHUHU MCKA, CBSI3aHHOT'O C HAapYIIEHUEM IpaB MOTPEOUTENS MM NOTpeOuTeNel, eciu
C MICKOBBIM 3asIBJICHHEM O 3alIMTE IpaB MOTpeOUTENs, KOJJIEKTUBHBIM HMCKOBBIM 3asBICHHEM OOpallaroTcs
MECTHBIM MCIIOTHUTEIBHBIN U pacOpsIUTENbHBIN OpraH WM OOLECTBEHHOE 00BeANHEHHE TOTpeduTeNeH, Cya
B3BICKMBAET 3a HECOOJII0/IeHnEe JTO0OPOBOJIBHOIO TMOpSIKA YIOBJIETBOPEHUS TpeOOBAHUN TMOTPEeOUTENs WU
norpeOuTeneil ¢ U3roToBuTeNns (IPOAaBLiA, IIOCTABUIMKA, NPEACTABUTEINS, HCIOJHUTENS, PEMOHTHOU
OpraHM3alK) B MECTHBIH OIO/IKET 1O MECTY pacCMOTpPEHHS HCKa IITpad B pazMepe cTa MPOLEHTOB CYMMBI,
MNPUCYKACHHOM CYJOM B IOJBb3y MOTpPEOUTENs, 0OIIel CyMMBI, MPUCYXIEHHONH B MOJb3y MOTpeOUTENeH mpu
YIOBJIETBOPEHUH KOJIJIEKTUBHOTO HCKOBOT'O 3asIBJICHUS.



Ecnu ¢ MCKOBBIM 3asiBIIEHWEM O 3alIUTE MpaB MOTPEOUTENs, KOJUIEKTHUBHBIM HCKOBBIM 3asBIICHUEM
BBICTYMAeT OOIIECTBEHHOE OOBEAUHEHHE MOTPEOUTENeH, YKa3aHHOMY OOBEIMHEHHUIO TMEPEUUCISICTCS JIECATh
MIPOIIEHTOB CYMMBI ITpada.

3. Ilpu ynoBIETBOPEHUH MCKA, CBA3aHHOTO C HApYIIEHUEM IPaB HEOMPEAEICHHOTO Kpyra moTpeduTenei,
Cyn o00s3bIBae€T M3roToBUTENA (IpoAaBla, IIOCTABILMKA, MPEICTABUTENS, WCIOIHUTEN, PEMOHTHYIO
OpraHU3aIMI0) JOBECTU JI0 CBEJCHUS MOTPEOHTENel pelleHue CyJa B ONPENEICHHBIH CPOK Yepe3 CpelcTBa
MaccoBOW MH(GOPMALIUU HIIK UHBIM CIIOCOOOM.

Crarbs 45. O06:xaji0BaHMe NPeINUCAHNH U pellleHHil YIIOJTHOMOYEHHBIX IOCY/IapCTBEHHBIX OPraHOB
10 321U Te NMPaB NOTpeduTeNst

1. UzroroButenu (mpojiaBiibl, MOCTABIIUKHU, MPEACTABUTEIN, UCIIOIHUTEIN, PEMOHTHBIE OpPraHU3allUH)
BIpaBe oOpamarhCsi B CyA C 3asABJICHUEM O NPU3HAHUM HEACHCTBUTEIBHBIMH IOJHOCTHIO WM YaCTHYHO
NpEANUCAaHUM MW PELICHWH, HE ABJISIOIMXCS HOPMATUBHBIMM IPABOBBIMU aKTamu, MUHHCTEPCTBA
AHTUMOHOIIOJBHOTO PETYJIMPOBAHUS M TOPIOBJIM M HMHBIX T'OCYAAPCTBEHHBIX OPraHoOB, OCYLIECTBISIOIIMX
TOCYIapCTBCHHYIO 3alUTY MPaB MOTPEOUTENICH B MpeIesiaX CBOCH KOMITCTSHITUH.

2. O0xanoBaHMe B YCTaHOBJIEHHOM IIOpSIKE MPEANHUCAHUNA U PEUICHHH B CPOKH, MPEAYyCMOTPEHHBIE
3aKOHOAATEIbCTBOM, IIPUOCTAaHABIMBAET UX HCIIOIHEHHUE.

I')IABA 6
OBILIECTBEHHASA 3AIUTA ITPAB TIOTPEBUTEJIA

Cratbs 46. IIpaBo norpedureJieil Ha co31aHue 001ECTBEHHBIX 00beIUHEHN MOTpeduTe el

[ToTrpeOutenu BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBEIUHEHHS
MOTpeOUTENEl, KOTOPHIE OCYIIECTBISIIOT CBOIO JIEATEIBHOCTh B COOTBETCTBHH C 3aKOHO/IaTEIHCTBOM.

Cratbs 47. IIpaBa 001mecTBeHHBIX 00beJHHEHHI TOTPeOuTe Nl

1. OGmecTBeHHbIE 0OBEAMHEHUS TOTpEOUTENENH UMEIOT IIPaBo:

1.1. ygacTtBOBaTh B pa3paboTKe MPOEKTOB HOPMATHUBHBIX JOKYMEHTOB, YCTaHABIMBAIOLINX TPEOOBaHUS K
KauecTBy ToBapa (paOOTbl, YCIyru), MPOEKTOB 3aKOHOB W HWHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB,
PEryIUpYIOIUX OTHOIIEHHS B 00JacTH 3allUThl IPaB NOTPEOUTENCH;

1.2. u3y4ath mOTpeOUTEIIbCKIE CBOWCTBAa TOBapoB (paboT, YCIyr), CIIPOC HA HUX, MPOBOJUTH OMPOCHI
HACEJICHUs ISl BBISIBIICHUS OOIIIECTBEHHOTO MHEHHSI O KQUeCTBE BHIITYCKAEMbBIX TOBAPOB (BBIMOIHAEMBIX pPadoT,
OKa3bIBa€MBbIX YCIIYT);

1.3. IpOBOJMTE SKCIIEPTU3Y TOBApoB (paboT, yciyr) mo (akTy HapylmIleHUs TpaB MOTPEOUTENs WIH B
MHTEpEeCax HEONpEeAEJICHHOT0 Kpyra MoTpeOuTenei, B TOM 4YWCIEe Ha MpeAMEeT JIOCTOBEPHOCTH
MIPEIOCTABIEHHON MPOJAaBLUOM (M3rOTOBUTENEM, MCHOIHUTENEM) HHPOpMalu o ToBape (paboTe, yciyre), B
nopsjke, ycraHoBneHHOM IIpaButensctBoM Pecnyonuku benapycek, a Takke yyacTBOBaTh B IPOBEIECHUH TaKUX
IKCTIEPTH3;

1.4. BHOCUTH B pecnyOJIMKaHCKUE OpPraHbl FOCY/1apCTBEHHOTO YIPABJICHUs, MECTHBIE UCTIOJHUTENbHbIE U
pacropsiUTeIbHbIE OpraHbl IMPeIOKEHUs O Mepax IO IOBBIIIEHHIO KadecTBa TOBapoB (paboT, ycmiyr),
COOJIFOJICHUIO TPaBWJI LIEHOOOPAa30BaHNUs, CHATHIO C NPOU3BOJACTBA, U3BATHIO U3 OOpalleHHus TOBapoB (padoT,
YCIYT), ONACHBIX JUIS )KU3HHU, 3/10pPOBbs, HACIEICTBEHHOCTH, UMYILIECTBA MOTPEOUTENSI U OKPYKAIOLIeH cpepl,



0 3arpeTe HeHAAIeXKaIlel peKiIaMbl 1 HH()OpMAIH, BBOSIIUX B 30y /IeHUE TTOTPEOUTENs, O MIPEKpaIleHUH
peanu3anuu MoTpeouTeNsIM TOBApOB (paboT, yCIIyT) MO HEMMPAaBOMEPHO 3aBBIIICHHBIM IIEHAM;

1.5. ocyiiecTBIsITh  MHPOPMAIMOHHO-TIPOCBETUTEIBCKYIO JICATEIILHOCTh B OOJAaCTH 3allUThl IpaB
noTpeduTenei;

1.5% ocylIecTBIATh M3/1AaTENbCKYIO AESITENbHOCTh B OOJACTH 3alIUTHI MpaB MOTpeOUTENCH B MOpSIKE,
YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM;

1.6. naBath Ha 6€3B0O3ME31HON OCHOBE KOHCYJIBTALUHU ITOTPEOUTEIIO TI0 BOIIPOCAM 3aIIUTHI €0 MPaB;

1.7. HanpaBJIATE B TOCYJApPCTBEHHBIE OPraHbl B COOTBETCTBMM C MX KOMIIETEHIMEH MaTepuanbl Jis
MPUBJICYEHUS] K OTBETCTBEHHOCTH JIMIl, BHHOBHBIX B BBIIYCKE M peaju3alud IOTPeOUTEIsIM TOBAPOB
(BBIIOJTHEHUU PA0OT, OKAa3aHMU YCIYT), HE COOTBETCTBYIOLIMX YCTAHOBJICHHBIM TPEOOBAaHHSIM K KaueCTBY
TOBapoB (paboT, yCiIyr), a TakXKe MaTepHalibl O HapylIeHHWH TMpaB MOTPEOUTENs, NpPeayCMOTPEHHBIX
3aKOHOAATEIbCTBOM;

1.8. obpamatecss B OpraHbl IPOKYpaTypbl C MPEMVIOKEHUSIMH O MPUHECEHUU MPOTECTOB Ha AaKThl
roCyAapCTBEHHBIX OPraHoOB, TIPOTUBOPEYAIIINE 3aKOHOIATEIBLCTBY O 3aIIUTE MPaB MOTPEOUTEICH;

1.9. oOpamarscs Mo MOPYYEHUIO TOTPEOUTENS C MPETEH3NEH K M3TOTOBUTENIO (TMPOJABILY, MOCTABIIUKY,
MPEJICTAaBUTENIO0, MCIOJIHUTEN0, PEMOHTHOM OpraHu3anuu) 00 YCTpaHEHHWH HapYIIEHHWH M O BO3MEIEHUU
NOTPEOUTEIIO TPUIMHEHHBIX STUMHU HAPYIICHUSIMHU YOBITKOB,;

1.10. oOpamarbes B CyJl ¢ MCKOBBIM 3asiBICHUEM O 3aIUTE MPaB MOTPEOUTENs, KOJUIEKTUBHBIM MCKOBBIM
3asBIICHUEM, MIPE/ICTABIIATH U 3aIIUIIATh B CyJe NIPaBa U 3aKOHHBIE HHTEPECHI NOTPEOUTENS WK MTOTpeduTeneit
(HeompeIeIeHHOT 0 Kpyra nmoTpeOuTeneii);

1.11. npenpsBisATh MCK B Cyd O TMPU3HAHWUU JACWCTBUI M3rOTOBHUTENS (TPOAABIA, IOCTABIIUKA,
MPEACTABUTENS, HWCIOIHUTENS, PEMOHTHOW  OpraHU3alMi) MPOTUBONPABHBIMU, YCIOBUWA  JOTOBOpa
HEeJeMCTBUTETFHBIMU B OTHOIIIEHUH HEOTPEAENIEHHOTO Kpyra moTpeduTesnei u mpekpameHnu 3TuX IeiHCTBUI.

2. O0OuiecTBeHHbIE OOBbEIUHEHUs MOTpeOuTeNneil MOryr HMMeTh UHBIE IIpaBa, NPEAYCMOTPEHHBIE
3aKOHOAATEIbHBIMU aKTaMHU.

Cratbs 48. Oco0eHHOCTH peau3alHuu OTACJbHBIX MPAB 001ECTBEHHbIX 00beAHHEeHUI
norpedouTesnen

1. OGmecTBeHHOE 00BEAMHEHUE MOTpeduTeNell obpamaercs N0 NOPYUEHUI0 NOTPEOUTENS ¢ MpeTeH3ueH
K W3TOTOBUTENIO (IPOAABIlY, MOCTABIIMKY, MPEIACTABUTENIO, HCIIOJHUTENI0, PEMOHTHOW OpraHusainuu) oo
YCTPaHEHUHM HapyLIEHUWH M O BO3MELICHUM MOTPEOUTENI0 NMPUYMHEHHBIX ATHUMHU HapyIIEHUSIMH YOBITKOB,
oOparnraercsi B Cy/i C HICKOBBIM 3asBICHHEM O 3alIUTE MPaB MOTPEOUTENS, KOJUIEKTUBHBIM HCKOBBIM 3asIBJICHHEM,
NPEJCTABISCT U 3alllUINACT B CyA€ IpaBa U 3aKOHHbIE HHTEpPEChl NOTPEeOUTENs WM MoTpedutenei Ha
OCHOBAHHWU JIOTOBOpa 0E€3BO3ME3THOTO OKa3aHUsl YCIIYT, 3aKIFOYEHHOTO C MOTPeOUTENeM HITH TIOTPEOUTEISIMH B
MUCbMEHHOU (hopme.

2. Pacxonsl 0OIIECTBEHHOTO OOBEAMHEHHSI TOTPEOUTENeH, CBS3aHHBIC C OOpalIeHHEM IO MOPYYCHHIO
MOTPEOUTENsT C MPETEeH3Uel K M3TOTOBUTEN0 (MPOJABIly, IOCTABIIMKY, MPEACTABUTENI0, HCIOIHUTEIIO,
PEMOHTHOM OpraHM3aIu) 00 yCTPAaHEHWH HAPYIICHWH W O BO3MEIIEHUU MOTPEOUTETI0 MPUIMHEHHBIX dTHUMH
HapyIICHUSIMH YOBITKOB, oOOpalieHueM B CyJ C MCKOBBIM 3asBICHHEM O 3al[UTe TpaB MOTPEOUTEINS,
KOJUICKTUBHBIM HCKOBBIM 3asIBIICHHEM, IPEJCTAaBICHUEM U 3alIUTOW B CyJ€ TPaB U 3aKOHHBIX WHTEPECOB
MOTpeOUTENsT WM TMOTpeOUTeNel, MOJJIeKaT BO3MEIICHHIO HW3rOTOBUTENEM (TPOAABIIOM, MOCTaBIIUKOM,
MIPEACTABUTENIEM, HCTIOJTHUTEIEM, PEMOHTHON OpraHU3aIue ):

[0 NMHUCbMEHHOMY TpeOOBaHHIO OOIIECTBEHHOTO OOBEIMHEHHUs MOTpeduTeseil Mmocie yIOoBIETBOPEHUS
HU3TrOTOBUTCICM (HpOI[aBI_IOM, MNOCTaBIIMKOM, MPEACTABUTCIICM, HCIOJHHUTCIICM, peMOHTHOﬁ OpFaHI/IBaI_II/Ief/’I)



MPETEH3UH, C KOTOPOH OOIIECTBEHHOE 00bEAMHEHNE MOTpeduTenel oOpalanoch Mo HOPYYEHHUIO TOTPEOUTEs,
00 TOCIIe TPHUHATHS CYJOM pEIICHHUS B MOJIb3y MOTPEOUTENs WIM TOTpeOUTEeNeH, eciau OOIIeCTBEHHOE
o0beIUHEHNE MOTpeOUTENIel He 3asBISUI0 TaKoe TpeOOBaHUE MpPHU OOPAIEHUH B CYIl C UCKOBBIM 3asiBJICHHUEM
0 3alIMTe TPaB NOTPEOUTENS, KOJJICKTHBHBIM HCKOBBIM 3asIBJICHUEM;

[0 PELIEHUIO CyJa, BHIHECEHHOMY I10 MCKOBOMY 3asBJIGHUIO O 3alllUT€ IpaB IMOTpeOUTes,
KOJUIEKTUBHOMY MCKOBOMY 3asIBJIEHHIO, C KOTOPBIMU 00palagocs 00LIeCTBEHHOE 00bEAMHEHNE TOTPEOUTENEH.

B cnywasx, mpenycMOTpeHHBIX a03alleM BTOPHIM YacTH MEPBOM U YaCThIO TPEThEH HACTOSIIETO MYHKTA,
M3TOTOBUTENb (MpoaBel, MOCTaBUIUK, MPEACTABUTENb, HCIOJHUTEIb, PEMOHTHAs OpraHu3aiusa) o00s3aH
YIOBJIETBOPUTH TpeOOBaHHE OOIIECTBEHHOIO 00bEeIMHEHHS TOTPeOUTENCH O BO3MEILIEHUU PACXO/I0B B TEUECHUE
YETBIPHAIATH JHEH CO JHS €ro MOJTyYeHUsI.

B cnyuae, ecnu MCKOBOE 3asiBIICHHME O 3aIUTE IpPaB MOTPEOUTENs], KOJUICKTUBHOE MCKOBOE 3asIBIICHHUE,
C KOTOPBIMU 00palanoch OOIIECTBEHHOE OOBEAMHEHHE NOTPEeOUTENIeH, YHOBIETBOPEHBl CYIOM YaCTUYHO,
pacxoapl OOIIECTBEHHOTO OOBEIMHEHUS NOTpeOHTENel, CBsI3aHHBIC C OOpalleHHEeM B CYyJ C UCKOBBIM
3asBJICHMEM O 3allUTE MPaB NOTPEOUTENS, KOJJIEKTUBHBIM HCKOBBIM 3asIBIICHUEM, NPE/ICTaBICHUEM U 3aIllIUTON
BCyJe IIpaB U 3aKOHHBIX MHTEPECOB IOTPEOUTENs WIM M[OTpeOuTeNned, NoJJIeKaT BO3MELICHUIO
IIPONOPLIMOHAIIBHO YJOBIETBOPEHHBIM TPEOOBAHUSIM.

Pacxopl 0011ecTBEHHOTO 00BEIMHECHHUS IOTPEOUTENCH, IPEyCMOTPEHHBIC YacThIO TIEPBOI HACTOSIIETO
ITYHKTA, moaJjiexkar BO3MCIHICHUIO U3IroTOBUTCIIEM (HpOILaBHOM, IIOCTAaBIIIUKOM, MMpEaACTAaBUTCIICM,
WCIIOJTHUTEJIEM, PEMOHTHOM OpraHU3aIueil), €cliu MOTPpeOUTEIh 10 0OpaIIeHnus B OOIIECTBEHHOES 00BETMHCHHE
noTpeOuTeNneil MPeabsBIsII  W3TOTOBUTENIO  (TMPOJABILY, MOCTABIIMKY, MPEICTABUTEIIO, WCIOIHUTEIIIO,
PEMOHTHOM oOpranu3anuu) TpeOOBaHHE O BOCCTAHOBIEHHWM CBOETO HAPYIICHHOTO TMpaBa U HMEETCA
MOJITBEPXKICHUE OTKA3a B YIOBJICTBOPEHUH ITOTO TPEOOBAHHSI.

[lonTBepxaeHUEeM OTKa3a M3rOTOBUTENS (MPOJaBLa, IOCTABIIMKA, IPEICTABUTENS, WCHOIHUTEIS,
PEMOHTHOI OpraHM3anym) B yIOBIECTBOPEHUN TPEOOBAHMS MOTPEOUTEIS SBISIOTCS:

MMMCHbMEHHBIN OTBET M3TOTOBHTEIIS (nponaBua, MOoCTaBIIWKaA, NPEACTABUTCIIA, UCIIOJTHUTCIIA, peMOHTHOﬁ
OpFaHI/I3aI_II/II/I), conepmamﬂﬁ O0TKa3 B YAOBJICTBOPCHHUU Tpe6OBaHI/I}I HOTp€6I/ITeJ'I$I;

Komnus NMMCbMEHHOTI'O 06paHIGHI/Ifl HOTpe6I/ITeH$I C YBCAOMIICHUEM O BPYUYCHUU IMHCBbMCHHOTO O6paHI€HI/I$I
HU3TOTOBHUTCIIIO (npoz[aBuy, MMOCTAaBUIUKY, MPCACTABUTCIIIO, UCIIOJIHHUTCIIIO, peMOHTHOﬁ OpraHI/I3aHHI/I) mmbo ¢
OTMETKOM H3TOTOBUTEIII (nponaBua, MocCTraBIIvKa, NPEACTABUTCIIA, UCIIOJTHUTCIIA, peMOHTHOﬁ opraHmaunn) 0
IMOJIYYCHHUHU 3TOI'0 IMUCBbMEHHOI'O 06paH_[eHI/IH, €CJIM TaKOC IMHMCHbMCHHOC 06pa1ueHI/Ie HE PAaCCMOTPCHO B CPOKH,
YCTAHOBJICHHBIC 3aKOHOAATCIbHBIMH aKTaMU;

OTMETKa O TMPHUYMHAX OTKa3a B YJOBJICTBOPEHHUM 3aMeYaHWil W (WIM) TPEeIIOKEHUN TOTpeOuTeNs,
W3JI0’KEHHBIX B KHUT'€ 3aME€YaHUM U IIPEIJIOKECHNM;

3aMeuyaHue W (WJIM) TpeJIokKEeHHe MOTpeOuTens B KHHUIe 3aMEYaHUld M MPEJIOKEHUH, eClid TaKue
3aMedaHue U (WJIu) MPe/jIoKeHUE He PAaCCMOTPEHBI B CPOKH, YCTAHOBJICHHBIC 3aKOHOAATEIbHBIMU aKTaMH;

MHOE TOATBEPKACHUE OTKa3a M3rOTOBUTENS (TPOAABLA, IMOCTABILMKA, MPEACTABUTENSI, WCIIOIHUTENS,
PEMOHTHOI OpraHu3aluu) B YAOBIETBOPEHUHU TPeOOBAHUS TOTPEOUTES.

3. O0OmiecTBeHHOE OOBETUHEHWE TIOTpEOWTENel BIpaBe MJaBaTh KOHCYJBTAIMIO ITOTPEOHTENIO 10
BOMPOCAaM 3allUTHl €ro IpaB, OOpallaThCsi MO MOPYYEHHUIO IMOTPEOUTENss C MpeTeH3Ued K H3rOTOBUTEINIO
(MpofaBIy, TIOCTaBIIMKY, IPEICTABUTEII0, HWCIOIHATENO, PEMOHTHOW OpraHu3alud) o0 yCTpaHESHHH
HapyLEHUH ¥ O BO3MELICHUU MOTPEOUTEINI0 MPUUYUHEHHBIX STUMH HAPYIICHUSIMH YOBITKOB, 00paIaTbcsi B CyA
C ICKOBBIM 3asIBJICHUEM O 3alllUTe TpaB MOTpeOuTens (HeonpeIeIeHHOro Kpyra noTpeduTesneii), KOJJIeKTUBHBIM
MCKOBBIM 3asBJICHUEM, MPEJICTABIATh M 3alllUINATh B CyJ€ MpaBa M 3aKOHHBIE MHTEPECHl MOTPEOUTENS WU
notpebuteneit (HEOMpeaeIeHHOTO Kpyra MOTPEOUTENeH) MPH yCIOBUU HAIWYHs Yy pabOTHHUKA OOIIECTBEHHOTO
o0beIUHEHUsT MOTpeOuTeNneil, peaqu3ylolero Yyka3aHHbIE IpaBa 3TOT0 OOIIECTBEHHOTO OOBEAMHEHUS,



CBHJETENIbCTBA 00 arrecTanmuu. ATTecTalus padOTHHKA OOIIECTBEHHOTO OOBEIMHEHUs MOTpeduTeneit
IIPOBOJUTCS. Ha MpPEeAMET NMPOBEPKU 3HAHMS 3aKOHOJATENbCTBA O 3alllUTE IPaB MOTpeOUTENel B MOPSIKE,
ycranoBneHHOM [IpaButenscrBom PecriyOnuku benapycs.

Om pedakyuu «busHec-UHgo»

Peectp cBHIETENHCTB pAOOTHUKOB OOIIECTBEHHBIX O0BEAMHEHHH MMOTPEOUTENICH CM. 30eCh.

4. [TpumepHast ¢opma aoroBopa 0e3BO3ME3THOTO OKa3aHMS YCIYT, COCTaB PacxXoJl0B OOLIECTBEHHOTO
O0BbeAMHEHNST TOTpeOUTENeH, MNOISKAIUX BO3MELICHUIO H3TOTOBHTENEM (IPOJABIIOM, ITOCTABIIHKOM,
IIPEJICTABUTENIEM,  MCIIOJHMUTEIEM, PEMOHTHOW  OpraHus3alnueil), ycTaHaBIMBarOTCS MUHUCTEPCTBOM
AHTUMOHOIOJIBHOTO PEryJUPOBAHUS U TOPTOBIIH.

Ilpezuoenm Pecnyonuxu benapyco A.Jlykawenko

Hasepx



